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How to Recover Lost WhatsApp Profile Picture

Y our friends can't see your WhatsA pp profile picture? There could be a number of reasons why your WhatsApp
profile picture is missing.

Y our friends can't see your WhatsA pp profile picture ? There could be a number of reasons why your WhatsA pp
profile pictureis missing. Y ou may have changed your profile picture privacy settings, accidentally blocked a
user, or there may be a bug in the app. Whatever the cause, the following guide will help you recover your lost
WhatsA pp profile picture.

1. Ask the other person to add you as a contact

Since you can message someone on WhatsApp without saving their number, it's possible that the person who
can't see your profile picture hasn't added you as a contact.

Ask them if thisis the case and ask them to add you as a contact, first on their phone viathe Phone app. They
can then search for you on WhatsApp viathe New Chat feature. Y our profile picture should now appear.

2. Delete contact

Alternatively, you can try doing the same on your end. Check to see if you have added the contact to your
device. If so, try adding the contact back to your phone by first deleting the contact and then saving their number
to anew contact.

Once re-added, relaunch the WhatsA pp app by removing that contact from the recent apps list, then reopen it.

3. Check your profile picture privacy settings

WhatsA pp offers privacy settings that let you decide who can see your profile picture. Y ou may have
accidentally changed the setting to Nobody so that no one else can see your profile picture.

To change the privacy settings for your WhatsA pp profile picture, launch WhatsApp on your phone. On
Android, tap the three-dot icon in the top right and select Settings . On iPhone, tap the Settingstab at the
bottom.

Navigate to Privacy -> Profile photo .
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Choose one of the following privacy settings based on your requirements.
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The safest option isto select My contacts .

1. Everyone: Anyone who has your phone number saved will see your profile picture on WhatsApp
2. Contacts: Only people whose names are saved in your contacts can see your profile picture

3. My contacts except : All your contacts except those added to the exceptions list will see the photo.
4. Nobody : No one can see your profile picture.

4. Add profile picture again

If your photo didn't upload properly or you accidentally deleted it, it won't be visible to others. Y ou can try to fix
this by adding it again. Before you continue, make sure you check that your Internet connection is working

properly.

On Android, reopen WhatsApp Settings and tap the profile picture icon.
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Click the Edit button below your photo on your Profile page.
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Select Gallery from the menu at the bottom to re-upload your profile picture.

Note : You can choose the safest way and delete the photo first by clicking on the Trash icon and then uploading
the photo.

On iPhone, tap your profile picture at the top of the Settings page .
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Tap Edit below your profile picture on the next screen.
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Select Choose Photo from the menu and select your photo.

If you are using WhatsApp on PC, click on the gear icon at the bottom left.

9:38 AM
iy ; © This message was...
E Yesterday

H
-
€3
Yesterday
o B =

Select Profile below.



|9 General General

& Account :
Login

@) Chats i
Start WhatsApp at login off @

1 Video & voice

L) Motifications La nguage

B i) System default v

#  Personalization

= Storage Typing
Change typing settings for autocorrect and

Shortcuts misspelled highlight from Windows Settings.

® Help Replace text with emoji
Emaoji will replace specific text as o
you type. - c
See list of text
To log out of WhatsApp on this computer go to
your Profile,

&  Profile

Click on your profile picture and select Change image to add your picture again.
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5. Grant permissionsto WhatsApp

To let WhatsA pp show your profile picture to your contacts, you need to grant the app permissions for
photos/storage and contacts. If you forget to do so, your picture may not appear.

On Android, open the Settings app and navigate to Apps.
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Select WhatsApp from the list of apps.

On the next page, go to Permissions.
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Swipe down to Not Allowed and seeif you can spot Contacts and Photos and videos/Storage . If so, tap on
each item.
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Change the permission to Allow or Always Allow All .
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On iPhone, go to Settings-> Apps.
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Select WhatsApp from the list.

Tap both Contacts and Photos on the next page.
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Give them Full Access.
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6. Clear cache (Android)

On Android, try the popular WhatsA pp cache clearing trick. Clearing the cache won't delete your WhatsApp
chatsor files. Instead, it will delete temporary files that might be causing issues with your profile picture, thus
fixing the missing WhatsApp profile picture issue.

Go to Settings -> Apps -> WhatsApp -> Storage & cache.

Click the Clear cache button .
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Restart your phone.

7. Unblock Contact

Are there any specific contacts who can't see your profile picture on WhatsApp? Y ou may have accidentally
blocked them and blocked users won't be able to see your profile picture or online status or last seen.

To check the blocked list and unblock users on WhatsApp, go to Settings -> Privacy -> Contacts.
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Select Blocked contacts.
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Here you'll see al of your blocked contacts. On Android, tap the contact you want to unblock and select
Unblock [name] from the pop-up.
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On iPhone, tap the contact in question.
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Select Unblock [name] at the bottom.
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8. Refresn contacts (Android)

WhatsA pp may have trouble creating your contact list properly, so affected contacts may not be able to see your
profile picture. To fix this, open the WhatsApp app and tap the New Chat button in the bottom right corner.

Tap the three dots in the upper right corner and tap Refresh .
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Select the contact in question after the list refreshes. Y ou will be taken to your chat window. Ask them if they
can see your profile picture now.

9. Reinstall WhatsApp

If there isno way to recover your WhatsApp profile picture, you will have to uninstall and reinstall WhatsApp
on your phone.

Note : Create a WhatsA pp backup before uninstalling WhatsApp so you don't lose your WhatsApp chats.

On Android, press and hold the WhatsA pp icon until the shortcut options appear on the screen. Then, try moving
the icon to the home screen. Y ou should see an Uninstall option appear at the top. Drag and drop that option up.
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Tap OK in the pop-up window to uninstall the app. Go ahead and restart your phone.

Once done, open the Google Play Store and re-download the WhatsA pp app on your device. Proceed to signin
with your phone number.

On iPhone, press and hold the WhatsA pp icon and select Remove App . Tap Delete app in the pop-up window.
Restart your phone.
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Then go to the App Store and download WhatsApp again.

On desktop, you'll need to go into your device's Settings app to uninstall the WhatsA pp desktop app. On the
other hand, if you're using WhatsApp web, you can ssimply refresh your browser. Or you can try accessing
WhatsApp in adifferent browser.

Y ou finished reading the article "How to Recover Lost WhatsApp Profile Picture" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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