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How to Repair USB

Today's WikiHow teaches you how to fix a malfunctioning flash drive. For software or driver problems, you can
scan and repair the flash drive using your computer's built-in repair utility. I1f the USB doesn't work because of
improper formatting or data corruption, you can reset the drive, but remember that reinstalling the USB will
erase al thefilesinside. Finally, if the flash drive still does not work due to hardware damage, you should take
the USB to arepair center or professional data recovery service; If that's not possible, you can still fix it yourself
by soldering the broken USB circuit to the active USB cable end. However, we do not recommend trying to
repair it yourself because you are very likely to destroy the flash drive.

Scan and fix

Windows oper ating system

Plug the USB into the computer. The flash drive must fit into one of the rectangular ports on the computer
chassis. If the device reports aUSB error or the drive does not display its contents, you need to update the driver
or software using your computer's repair feature.
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Click the File Explorer task in theleft corner of the Start window.
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Click on your flash driveicon. The USB will display in the options column on the left side of the File Explorer

window. The drive will open.

Y ou may need to click > next to This PC first for the drive to appear.
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Click the Home tab at the top left of the File Explorer window.
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Click Properties. The option is an icon of awhite frame with ared check mark, located in the "Open" section
of the toolbar.

- FLASH DRIVE (F:) Properties

General% Tools :Hardware Sharing ReadyBoost Customize

Error checking

This option will check the drive for file
P system errors.

@d‘ledr.
Optimize and defragment drive
Optimizing your computer’s drives can help it run
more efficiently.
Optimize
e

Click the Toolstab . It'sat thetop of the Properties window.
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Optimize and defragment drive

Optimizing your computer's drives can help it run
more effidently.
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Click Check . It'sat thetop of the Toolstab in the" Error checking" section.

Error Checking (FLASH DRIVE (F:))
You don't need to scan this drive

We haven't found any errors en this drive. You can still scan the drive for errors if you want.

—» Scan and repair drive
Youwon't be able to use the drive while Windows finds and repairs amy errors. This might
take a while, and you might need teo restart your computer.

Wait for Windowsto repair the drive. You may need to follow some instructions that appear on the screen
during processing.

For example, you may haveto click Scan & Repair to confirm that you want to repair the drive.



Error Checking (FLASH DRIVE (F:))

Your drive was successfully scanned

Windows successfully scanned the drive. No errors were
found.

Show Details

Click Close when prompted. If the USB error liesin the driver or software, the problem is solved.

Mac OS

Plug the USB into the computer. The flash drive must fit into one of the rectangular ports on the Mac computer
chassis. If the device reports aUSB error or the drive does not display the content, you need to update the driver
or software using your computer's repair feature.



Click theGomenu . It'sat thetop right of the screen.



Click Utilities. Thisfolder is near the bottom of the Go drop-down menu .
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Double-click Disk Utility . The app looks like a stethoscope above the drive icon.



| FLASH DRIVE 2

Choose your USB. Theicon resembles adrive, indented below the "External" heading.

Click theFirst Aid option. It'sat thetop of the Disk Utility window.



Click the blue Run button, located in the pop-up window.

Running First Aid on “FLASH DRIVE"
First Ald process Is complete, click Done to continue.

Wait for the scanning process to complete. Disk Utility will fix problems related to software or drivers.



Click Done when prompted. If the USB error liesin the driver or software, the problem is solved.
Replacetheflash drive

Windows oper ating system

Connect the USB flash driveto the computer. Plug the USB into one of the computer's USB ports.
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Click the File Explorer task in theleft corner of the Start window.
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Click on your flash driveicon. The USB will display in the options column on the left side of the File Explorer
window. The drive will open.

Y ou may need to click > next to This PC first for the drive to appear.
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Click theManagetab . It'sin the upper left side of the File Explorer window.
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Click Format to open the Format window.

Format FLASH DRIVE (F:)

29.5GB v
| File system
FAT32 (Default) v
* Allocation unit size |
32 kilobytes v
m——

Click the" File System™ box below the " File System™” heading near the top of the page. You will see adrop-
down menu with the following options:

NTFS— Default Windows operating system format. Thisformat only works on Windows operating systems.

FAT32 — The most widely compatible format. Works on Windows and Mac operating systems, but has limited
storage capacity of 32 GB.

eXFAT (Recommended) — Works on Windows and Mac operating systems, unlimited storage capacity.



Click aformat option. Choose exFat for maximum compatibility, or choose NTFSif you are creating a backup
drive for use only on Windows operating systems.

If you have formatted the drive before and think the drive is not damaged, check the Quick Format box .

Click Start , then select OK . Windows will begin reformatting the flash drive.



Formatting Drive (F:)

o Format Complete.

Click OK when prompted. The USB has been formatted.

Mac OS
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Connect USB to computer. Plug the flash drive into one of your computer's USB ports.

Some Mac computers do not have a USB port, so you may have to purchase an additional adapter.



Click the Go menu located at the top left of the menu bar.

If you don't see the Go menu, first click the Finder icon that looks like a blue face in the Dock.

Click the Utilitiestask located in the Go drop-down menu .



Double-click the Disk Utility option located in the middle of the Utilities page.

| FLASHDRIVE &

Click the name of your flash drive. The USB will appear on the left side of the Disk Utility window.



Click theErasetab . It'sat thetop of the Disk Utility window.

Click the" Format" box in the middle of the page. Y ou will see adrop-down menu with the following
options:

Mac OS Extended (Journaled) — The default format of Mac computers. Only works on Mac operating systems.
Mac OS Extended (Journaled, Encrypted) — Transcoded version of the default format on Mac computers.

Mac OS Extended (Case-sensitive, Jour naled) — Version of the default format on Mac computers that treats
files with the same name differently for different cases (for example, "file.txt " and "File.txt").

Mac OS Extended (Case-sensitive, Journaled, Encrypted) — Combined format of the above three format
options.



MS-DOS (FAT) —Waorks on both Windows and Mac computers, but has afile size limit of only 4 GB.

EXFAT (Recommended) — Works on both Windows and Mac computers. Unlimited storage capacity.

Click aformat option. Choose M S-DOS (FAT) or ExFat for optimal compatibility.

Click Erase, then click Erase when prompted. The formatting process will begin. Once completed, you will
see the flash drive icon appear on your Mac computer screen.

Repair hardwar e damage



Under stand that repairing USB hardwareisnot very satisfactory. Unless you have professional experience
in repairing flash drive hardware damage.

If your external flash drive is damaged, your best option isto have the USB repaired by a professional repair
service.

Data recovery service prices can range from 200,000 VND to several million VND depending on the severity of
the damage to the drive and the type of recovery required.

Look for any grit or foreign objectsin the mouth of the USB. The flash drive may not be able to connect to
the computer because of some easily removed blockage. If you see aforeign object in the mouth of the USB, use
a cotton swab or toothpick to gently pry it out.



Try connecting the USB to another port or computer. Maybe the problem is because the USB port is not
working.

Flathead screwdriver

Old USB cord

\"-..
Magnifying glass

Preparerepair toolsto mend broken joints. If you're willing to risk the data inside, you need to:
A mine with solder and flux

Old USB cable

Metal cutting tools/pliers

Small flat head screwdriver

Magnifying glass or jeweler's glasses



Use aflat head screwdriver to removethe USB cover.

Use a magnifying glass to examine the circuit board (printed circuit board) and solder pads. If the printed
circuit board (green circuit board) is damaged or the solder pads are lifted, you may need to have the USB
repaired.

Solder pads are 4 short pieces of solder that connect the prongs of the connector in the USB to the copper linesin
the circuit board. If the connector breaks without damaging the printed circuit board or solder pad, continue to
the next step.



Usepliersto cut the end of the USB cable. Before cutting the end of the USB cable, you must make sure that
the end of the cable is an adapter.



Cut off a piece of casing at the end of thewire part of the cable end. Try to expose about 0.6 cm of the four
wires connecting to the USB cable inside the cable.

Solder each end of thewireto the USB'sfour solder pads. Try to be meticulous at this step because if you fix
the connection improperly, the flash drive will not work.



Plug the USB cableinto the computer. The end of the USB cable will fit into one of the rectangular ports on
the computer chassis.
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Open theflash drive (if possible). If your computer recognizes the USB, open the drive and move the files
inside to your computer as quickly as possible:

On Windows operating system - Open Start , click the File Explorer icon, then click the driveicon.
On Mac — Open Finder and click the driveicon.

If the flash drive cannot be connected to the computer, try taking the USB to an information technology center
and ask experts to transfer the datainside for you.



Y ou finished reading the article "How to Repair USB" edited by the TipsM ake team. We hope this article has
provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank
you for reading and for following us regularly.
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