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How to remove M oba ransomwar e from the
oper ating system

Mobais a maware, belonging to the Djvu ransomware family. These malware-infected systems are encrypted
data and receive a ransom request to obtain decryption tools/ software.

Moba is a malware, belonging to the Djvu ransomware family. These malware-infected systems are encrypted
data and receive a ransom request to obtain decryption tools/ software.

During the encoding process, the files are added to the " .moba" extension . After this process is completed, a
ransom note - " _readme.txt" - will be placed into the compromised directory.
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ATTENTION!

Don't worry, you can return all your files

All your files like photos, databases, documents and other important are encrypted with strongest
encryption and unique key.

The only method of recovering files is to purchase decrypt tool and unique key for you.
This software will decrypt all your encrypted files.

What guarantees you have?

You can send one of your encrypted file from your PC and we decrypt it for free.

But we can decrypt only 1 file for free. File must not contain valuable information.
You can get and look video overview decrypt tool:

https://we.tl/t-Gf8avvBuir

Price of private key and decrypt software is $988.

Discount 58% available if you contact us first 72 hours, that's price for you is $499.
Please note that you'll never restore your data without payment.

Check your e-mail "Spam” or "Junk" folder if you don't get answer more than 6 hours.

To get this software you need write on our e-mail:
helpmanager@mail.ch

Reserve e-mail address to contact us:
restoremanager@airmail.cc

Your personal ID:
8236y iuduybS5dSChsydcIzcPBqgFbaNsS8tx35wOqYDX2sxuhyGeb

The ransom notes - *_readme.txt" - will be included in the compromised directories

remove M oba ransomwar e from the system

Step 1: Remove Moba viruswith Safe M ode with Networking

1. For Windows XP and Windows 7 users. Start the computer in Safe Mode with one of two instructions:

1. Start Safe Mode on Windows XP
2. Enable Safe Mode in Windows 7
2. For Windows 8 users. Start Windows 8 in Safe Mode with Networking according to the instructions in the
article: Windows 8: Start Safe Mode.
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3. For Windows 10 users: Refer to the article: How to enter Safe Mode Windows 10 on startup for details on
how to do it.

Step 2: Remove Moba ransomwar e with System Restore

Login to Moba virus infected account. Start the Internet browser and download a legitimate anti-spyware
program. Update the anti-spyware program and start scanning the entire system. Delete all detected items.

Download Mawarebytes
https: //mwww.malwar ebytes.convpricing/

Mawarebytes will check to see if your computer is infected with malware. To use the full featured product, you
must purchase a license for Malwarebytes after 14 days of free trial.

If you cannot boot your computer in Safe Mode with Networking, try performing System Restore.

1. During booting the computer, press the key F8on the keyboard repeatedly until the Windows Advanced
Options menu appears, then select Safe M ode with Command Prompt from the list and press ENTER.

Advanced Boot Options

1: Start Windows with core drivers, and launch the command
prompt.

Select Safe Mode with Command Prompt from the list
2. When Command Prompt mode loads, enter: cd r est or eand press ENTER.

3. Next, enter thisline: r st r ui . exeand press ENTER.

4. In the window that opens, click Next.



Restore system files and settings

System Restore can help fix problems that might be making your
computer run slowly or stop responding.

System Restore does not affect any of your documents, pictures, or
other personal data, Recently installed programs and drivers might be

uninstalled. fs this process reversibled

< Back [ Next > ]i Canced ]

Click on Next
5. Select one of the Restore Points (available restore points) and click Next. This will restore the computer

system to the time before the Moba ransomware entered the PC.

& System Restore =
Restore your computer to the state it was in before the selected event ‘ &)
How do I choose a restore point?

Current time zone: Padfic Standard Time
Date and Time Description Type
1/25/2013 4:10:35AM | AutomaticRestorePont ____________|System |
["] show more restore points | Scan for affected programs ]
[ <Back [ mext> | [ cancel |

Select one of the Restore Points (available restore points).
6. In the window that opens, click Yes.
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i Once started, System Restore cannot be interrupted. Do you want
to continue?

System Restore cannot be undone until after it has completed. If System Restore is
being run in safe mode or from the System Recovery Options menu, it cannot be
undone.

Yes I No i

ClickonYes
7. After restoring the computer to a previous day, download and scan your PC with the software recommended
above to remove any remaining Moba ransomware files.

To restore individual files encrypted with this ransomware, try using the Windows Previous Versions feature .
This method is only effective if the System Restore function is enabled on the infected operating system. Note
that some variants of Moba are known to remove Shadow Volume Copies of files, so this method may not work
on all computers.

To restore afile, right-click on the file, select Properties and go to the Previous Versionstab . If the related file
has Restore Point, select the file and click the Restor e button .



| ' Searches Properties .

Previous versions come from restore points or from
+— o |
v Windows Backup. How do | use previous versions 7

Folder versions:

Mame Date modified

4 A long time ago (1)
§ Searches 11/23/201310:12 .

Click the Restore button

If you cannot boot the computer in Safe Mode with Networking (or with Command Prompt), start the computer
with a rescue disk. Some variants of ransomware may disable Safe Mode, making its removal complicated. To
perform this step, you need to have access to another computer.

To regain control of the files encrypted by Moba, you can also try using a program called Shadow Explorer. To
protect your computer from encrypted ransomware like this, use reputable anti-virus and anti-spyware programs.
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Shadow Explorer

If you want to add an additional protection, you can use programs like HitmanPro.Alert and EasySync
CryptoMonitor, to bring Group Policy Objects into the Registry to prevent phishing programs like Moba

ransomware.

Note that the Windows 10 Fall Creators Update includes Controlled Folder Access, which blocks ransomware
file encryption attempts. By default, this feature automatically protects files stored in Documents, Pictures,
Videos, Music, Favorites, and Desktop folders . Windows 10 users should install this update to protect their

data from ransomware attacks.

The Windows 10 Fall Creators Update includes Controlled Folder Access, which blocks ransomware file

encryption attempts

Besides. The best way to avoid damage from ransomware infection is to maintain regular backups.

Y ou finished reading the article "How to remove M oba ransomwar e from the oper ating system" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search

« Windows Defender Security Center

Controlled folder access

@ o

Protected folders

Allow an app through Controlled folder access

Exclusions

Windows Defender Antivirus won't scan items that you've excluded.

Add or remove exclusions

Notifications
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for similar articles on tips and guides. Thank you for reading and for following us regularly.
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