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How to Prevent Telephone Cramming

Telephone cramming is unauthorized billing for services not received. These mysterious telephone charges may
appear after accidentally providing personal information by various means. Read your telephone bill monthly.
Check for mysterious...

Method 1 of 2:

Prevention

1.

Read your telephone bill monthly. Check for mysterious charges. Contact your local telephone company
to check to see if the charges are legitimate.
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2.

Be wary of web sites requesting your telephone number. Once access is gained for your telephone
number, your telephone bill may be billed for unordered or nonexistent services.

3.

Use caution when dialing 800 numbers. Call only familiar or known 800 telephone numbers. Use
caution when asked to leave personal information such as your name or other personal information, if
requested.



4.

Use caution when dialing 900 telephone numbers. All 900 telephone numbers which cost more than $2
for their service are required to give a brief message stating the service offered, the name of the service
provider, and the cost of the telephone call. The caller has three seconds to end the telephone call before
being charged for the 900 telephone service.

5.

Contact your local telephone company to have telephone calls blocked. Telephone companies may be
able to block 900 telephone numbers, international, long distance and local toll calls.



6.

Use caution when providing personal information at unfamiliar web sites. Only give personal
information to known, established web sites.

7.

Use care when providing information to web sites offering free services such as music downloads or
other forms of free services. Mom is usually right: If it sounds to good to be true, it probably is.



8.

Monitor your child's access to the Internet. Children and young adults may "fall" for the lure of free
stuff from web sites waiting to garner personal information.

Method 2 of 2:

Action

1.

Contact your local telephone company immediately if you discover billing for unauthorized services.
The services may be hidden in the fine print and may use such terms as "enhanced voice mail" or paging.



2.

File a complaint with the Federal Trade Commission, if suspicious telephone charges are discovered
on your bill. Some of the telephone charges may be for long distance telephone calls, information or
entertainment services accessed through 900 numbers or non-basic telecommunications services like voice
mail or paging, according to the Federal Trade Commission web site.

3.

File a complaint with your public utilities commission, if the telephone company is unable to reverse
the unauthorized telephone charges.

You finished reading the article "How to Prevent Telephone Cramming" edited by the TipsMake team. We
hope this article has provided you with many useful tech tips and tricks. You can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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