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How to play a video format that isnot supported on
Windows 10

Windows applications like Movies & TV and Windows Media Player only alow certain types of video to be
played. If you're looking to play unsupported video formats, you'll need to use a third-party video player, install
codecs, or convert files.

Windows applications like Movies & TV and Windows Media Player only allow certain types of video to be
played. If you're looking to play unsupported video formats, you'll need to use third-party video player software,
install codecs, or convert thefile.

If you're not sure whether Windows supports the video file format, try opening the video in Movies & TV or
Windows Media Player. If you receive aformat error message that is not supported , you need to try one of the
methods below.

If Movies & TV isnot found, search for Films & TV. Thisis an alternate application name in certain markets. If
not already installed, download Movies & TV from the Microsoft Store.

| nstructionsto watch a video format that is not supported on Windows

1. Usethird party video player software
1. VLC Media Player
2. MPV
3. PotPlayer
4. Change the default video player
2. Install additional video codecs
3. Convert to another video format

Usethird party video player software

Movies & TV app only supports some popular formats like MOV, AVI and MP4. Windows Media Player
supports a number of other file types, but Microsoft seems to be pushing users out of pre-installed applications.

Because the Movies & TV app doesn't support all video file formats and Windows Media Player hasn't been
updated in a decade, the best way to play unsupported video files on Windows 10 is to use software. play athird
party video.

VLC Media Player
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1. Download VLC Media Player for Windows

VLC Media Player is one of the best options for Windows 10 users. VLC can play most audio and video file
formats, making it a strong alternative to the default player.

You can play video files, live streams, or play DVDs with VLC if the default Movies & TV app doesn't do this.
It also comes with hundreds of other options for customization.

1. 10+ interesting hidden functions of VLC Media Player

To open avideo filein VLC, click Media> Open File from the top menu.

o VLC media player

MPV

https://nmpv.iol

Media Playback Audic Video Subtitle Tools View Help
Open File... Ctrl+0
Open Multiple Files... Ctrl+5Shift+0
Open Folder... Ctrl+F
Open Disc... Ctrl+D
Open Metwork Stream... Ctrl+M
Open Capture Device... Ctrl+C
Open Location from clipboard Ctrl+V
Open Recent Media r
Save Playlist to File... Ctrl+Y
Convert / Save... Ctrl+R
Stream... Ctrl+5
Quit at the end of playlist
Quit Ctrl+0)

MPV is a powerful aternative video streaming software for Windows users. It's cross-platform, so it's also an
option for Linux, macOS, and Android users.

Unlike the endless and custom menus that VL C provides, MPV is simple and straightforward, there is no menu
and only basic playback options are available. This is portable software so you do not need to install, just run it

from USB flash.

To open avideo in MPV, simply drag the file into the open MPV interface.



Drop files or URLs to play here.

PotPlayer

htt ps:// pot pl ayer. daum net/

PotPlayer is one of the best video streaming software for power users. It offers lots of customization, supports
hardware acceleration for high-resolution video, and includes an integrated video editor for editing video files

during playback.
The default interface is black but you can customize it with themes and integrated colors.

To open avideo file in PotPlayer, right-click inside the open PotPlayer interface or click the PotPlayer button
on the left. From here, click on Open File (s) to select the video file.



PotPlayer -

>
>
>
>
>
>
>
>
>
>

Enter
Ctrl+Enter
F5

F6

F7

Ctrl+F1

F1

Alt+F4

Changethe default video player

If you want to use a third-party video player as the default video player, you can do thisin Windows 10 settings.

You can access the Settings menu by right-clicking the Start menu on the Taskbar and clicking the Settings
button. From here, select Apps> Default Apps.

In the Default menu, click on an existing video player. If installed, Movies & TV application will be the default
player.
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Select athird party video player from the drop down list. When finished, Windows will open every video file it
detects using the video player of your choice.

|nstall additional video codecs

A codec is a type of software that decodes video files into appropriate audio and video. If the PC lacks the
appropriate codec for the video file format, the video will not load. Y ou can download and install a third party
video codec to your computer.

However, you should be careful, do not download in less reputable sites because this can expose your computer
to malicious ads.

To avoid this, download the K-Lite Codec Pack, one of the most popular video codec packs. It adds support for a
significant number of mediafile formats, including FLV and WebM.

Installing K-Lite will add video format support for Windows Media Player and some third-party video players.
However, this method does not work with the default Movies & TV application.

To get started, download the K-Lite Codec Pack versions you choose from the link below and run the installer. It
will default to Nor mal installation mode with preset. If you want to customize this, select Advanced .

htt ps://codecgui de. com downl oad_kl . ht m

Click Next to continue the installation process.



S K-Lite Codec Pack 15.2.0 Full - O d

Installation Mode
Please select the desired installation mode

(®) Mormal
() advanced

Mormal install mode will only show impartant options (and uses our recommended defaults for
everything else). Advanced install mode shows all options,

We have carefully chosen the default settings for optimal performance and
compatibility. You should not enable or change any settings unless you fully understand
their effects!

The default settings will already allow you to play practically everything. Enjoy!

Contents Cancel

You need to select your favorite video player as the default option of K-Lite. If you use the Movies & TV
application as avideo player option, you will receive the following error message:

Setup >

The Maovies&TY player from Microsoft is only capable of using
the standard Media Foundation codecs from Windows. It is
not capable of using the codecs from this pack.

If you are having playback problems with the Movies&TY
player then this codec pack will not solve it, We suggest that
you try the MPC-HC player that is included in this pack. That is
capable of playing practically everything.

If you use VLC, you get the same warning. VLC contains its own video codec, so there's no need to download
another codec.

Instead, choose Media Player Classic, older Windows Media Player, or other third-party video player.

Confirm the other settings and then click on Next to continue.
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Installation Preferences — L
Please select your preferred player(s) @

Preferred video player: Player settings:

Windows Media Player i [[Jcreate file associations

Install MPC-HC as a secondary player

Preferred audio player:
Install codecs only for MPC-HC

Preferred video decoder: Amount of components to install;

LAV video decoder (O Essentials

(®) Essentials plus extras
Preferred audio decoder:

Other settings:

LAV audio decoder [Jinstall only 64-bit companents

The following installation steps will appear if the Install MPC-HC as a Secondary Player option is selected in
the previous screen.

Confirm the settings for K-Lites Media Player Classic and then click Next to continue.

B K-Lite Codec Pack 15.2.0 Full - O d

MPC-HC configuration e
Select the desired settings for Media Player Classic

Video renderer: Enhanced Video Renderer {(Custom Presenter) R
Button design: Oxygen white [BMP] w | Size: 24w
File icons: Classic ke

[®] Enable internal subtitle renderer (ISR)
[ Download subtitles automatically
[] Enable on-screen display (050)
[] use bicubic resizer
Seek to keyframe (faster, but less accurate)
[] use internal audio renderer
[] Enable volume normalization
[®] Remember file history
] remember playback position
Install language files
"Add to MPC-HC playlist” entry in Explorer context menu




Confirm the next stage of installing K-Lite Media Player Classic. Here, the installation is aready set, so click
Next to continue unless you want to replace the hardware acceleration option for K-Lite Media Player Classic.

8 K-Lite Codec Pack 15.2.0 Full — O X
Hardware Acceleration e

Please carefully read the HELP for details about the options below

Settings for MPC-HC:

Decoding Method: | LAV Video - DXVAZ native w
[#H.284 [“HEVC  [#]HEVC1D [#]vPa Owc1 [ImreG-2

Settings for other DirectShow applications:

Decoding Method:  |LAV Video - DXVAZ copy-back P
H.264 HEVC HEVC 10 VP vc-1 []MPEG-2
Detected GPL:

Intel(R) HD Graphics 620 (1024 ME)
VendorID: 8086, DevicelD: 5916, SubSys: 39ff17aa
Driver: igdumdim&4.dll {Version 25,20, 100.6518) (1-9-2019)

Help < Back Cancel

Set the language for subtitles and captions on the next screen. Select the primary, second, and third language
from the drop-down menu.

When done, click on Next .
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Preferred language(s) for audio and subtitles -—

These settings are used for automatic track selection in files that contain multiple
embedded audio and subtitle tracks.

Perform preferred language configuration

Primary language:

English HE]

Secondary language:
- hd
Tertiary language:

= kv

[ show subtitles when audio is in my primary language

Show subtities when audio is in my secondary language

Select your preferred audio profile on the next menu. Thisis also a preset, so if you want you can use the default
settings and click on Next to continue.

£ K-Lite Codec Pack 15.2.0 Full — O X

Audio configuration I"‘ 4
Select the desired output settings for the audio decoders

Audio decoder output: Audio bitstreaming to external device:
(") Steren (®) Disabled {= computer decodes audio)
(21 () Enabled (= receiver decodes audio)
'3:::1' 4.0 quadro O HOMI connection

() 4.1 quadro () 5/PDIF connection

() 5.1 surround
() 6.1 surround
() 7.1 surround
O ¢

Down-mixing tweaks:

Windows Sound Settings

If asked, refuse any additional software installation options at the next stage by clicking the Decline button.



Finally, check K-Lite installation options again and then click the Install button to start the installation.

5 K-Lite Codec Pack 15.2.0 Full - O hd
Ready to Install e 4
Setup is now ready to begin installing the K-Lite Codec Pack on your computer., o

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location: A
C:\Program Files (x86)\K-Lite Codec Padk

Setup type:
Profile 3: Standard playback

Selected components:
Player:
MPC-HC 1.8.8.0
x84
DirectShow video filters:
** Microsoft decoder
VC-1
Windows Media Video
** LAV video decoder **
H.265/HEVC
H.264
MPEG-4
MPEG-2
Many other video formats
DirectShow audio filters:
*= Mirrnsnft decnder =% R

< Back Install Cancel

When the installation is completed, click on the Finish button.

The video player of your choice can now play some additional video formats.

Convert to another video format

If you have set up to use Movies & TV, you only have one option to convert unsupported video files to a format
that the default Windows player can open.

There are many ways to accomplish this. The live web page will automatically convert the video file into another
format. For example, searching for FLV to AVI conversion will give you alist of online conversion sites but this
can be risky and not recommended.

The best option, especially for users who already have VL C installed, isto convert the file using this software.
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VLC has an integrated menu for converting video and audio files into supported Windows formats like MOV,
AVI1, MP4 and other formats.

When VLC converts the file to a supported Windows format, you can open it in the Movies & TV application.
| wish you successful implementation!

Y ou finished reading the article "How to play a video format that isnot supported on Windows 10" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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