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How to Get Help for Ubuntu

Although Ubuntu is considered to be one of the best Linux distributions for newcomers, you still may find
yourself in need of help whether thisis your first time using aLinux based OS or if you're an experienced user.
Making the switch...

Part 1 of 2;

Finding Support
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See if someone else has the same problem. Someone on any number of forum sites could have had the
same problem as you. This person may or may not have found the solution. Try simply searching up any
error code or issue you are having. Usually Google is the best for this, as you may be looking through
several websites and it has the best indexing.
1. For an example, let's say that Firefox is crashing every time you try to launch it. Try searching
"firefox crashed on launch in ubuntu". Be as straightforward as possible.
2. If someone else seems to have the same problem as you but hasn't yet found the solution, tell them!
If someone sees that many people are having the same problem, thiswill encourage someone to
attempt to solveit. If it seemsto affect every user, it's probably a bug.
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Ask Ubunlu |s a question and answer Here’s how it works:
site for Ubuntu users and developers.
Join them; it only takes a minute:
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Ask your question on Ask Ubuntu. Ask Ubuntu is the official, community driven website (part of the
Stack Exchange network) for people looking to ask questions about Ubuntu. Y ou can ask your question
for free with an account that you can sign up for using an email, Google, Y ahoo! or Facebook.
1. If you are planning on using Ask Ubuntu to search for help, be sure you read the How to Ask page
as the community tries really hard to keep questions specific and on-topic.
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Sear ch for help on the Ubuntu Forums. The Ubuntu Forums is the official forum website to discuss
everything Ubuntu related. This website would be better than something like Ask Ubuntu if your question
ismore broad. Y ou can sign up for the Ubuntu Forums using a Ubuntu One account.
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Join a Ubuntu IRC channel. The advantage of using IRC instead of something like Ask Ubuntu is that it
isreal-time. If the people on the IRC channel need more information to solve your problem, then this can
be done in a matter of seconds. Y ou can find alist of Ubuntu IRC channels at the Ubuntu Wiki IRC

Channel List.
facebook
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Thanks for stopping by!

Ask someone you know. If you have afriend or know someone who might be able to help you, ask them!
It might help to have someone you trust there helping you live instead of over the internet.

Part 2 of 2:

Asking for Help
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Determine your problem. Most - if not all - of the support you will get will be from the community. For
this reason, you will need to explain your problem in away the community will understand and hopefully
be able to help you on.

Ui Coveunily Akl Dewelogdr  Detign  Daciumse  Hisdwafe  Meghs S S0 Moo

Join this commiasity  lour

~
All Questions eS| n fopured  frogquent vebos Bt ynangweend 4
aqu
1 guetion with naw achivity -
0 | canit install Java on Ubuniy
- Eehierde EUbUNLLSRV.~S sudo at-get nstall opericeT-jne Pakbelifsten worden ingelezen. . Klastr Boom
0 wan venelen wordl opgebouwd e 2istus infomalie wordl geleren... Kiaar Sommigs paideiien _.
T s ke 3 ming apo
Badap Wechus
Aviaws 1
0 Chrome OF is going 10 suppon a e andresd apps on
b other linux distros?
2_ L] Emdicr google was wolking on ARC 30 i ens apps on ol 05 with chroma =
Eepawsarmow ihay have ke the ARC for n v . sy B2E .. R

ngncid EheaTese

Explain your problem in detail. Try and make it as easy as possible for the individual trying to solve
your problem. If they ask for more information and you can supply it (for an example, error logs or
console output), give it to them. The more detailed your question is, the quicker you will get a response.
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In ardier to communicate effectively, it is important to be spacifie, rather than vague or
ambiguouws. Whether you are speaking or writing, you will have a much easier time gatting your
point across clearly when you choose desciptive words and have a precise intention in nrind.
Take some lime 10 plan your message, and you will soo i) the banglils of more
specific communicaticn,

Deciding What Information to Include
3.

Be specific. Depending on where you are asking your question, being specific can be very important.
Although broad questions are good for discussion, this may make it harder for the person to offer help.
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Aim to make your question helpful to othersaswell. Keegp in mind that others who have the same
problem may read what you have posted. Although this step is optional, many people will thank you.
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Spell and grammar check your post. You are aiming to make your question as readable and clear as
possible for the best results. There are many online tools you can use to check spelling and grammar like

Grammarly and Spell Check Plus.

Know someone who can answer? Share a link 1o this question via email, Google+, Twitter, or
Facabook,

Your Answer
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Declarewhat you have already tried. If you have attempted to follow atutorial on how to solve the
problem, link it! Thiswill prevent people from giving you a solution that you have already tried and it will

give them a better idea of what is going on.
1. If you have run commands in attempt to solve the problem, copy and paste the terminal output into

your post. Depending on the question, they might ask you to do this anyway, so thiswill cut out the
middle-man and get you an answer quicker.
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Ask for moreinformation if needed. Don't be afraid to ask for more information if the provided solution
doesn't work. Depending on the size of your question, it may take several solutionsto get an answer that
completely solves the problem.

Y ou finished reading the article "How to Get Help for Ubuntu” edited by the TipsM ake team. We hope this
article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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