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How to Fix Windows Shutdown Problems

This wikiHow teaches you how to diagnose and solve common shutdown problems on Windows computers,
both by applying general fixes and by troubleshooting specific components of your computer's software. Make
sure you don't have any...
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Make sureyou don't have any third-party antivirus programsinstalled. Any antivirus program other
than Windows Defender istechnically athird-party program. Having any third-party antivirus program
running on your computer is likely to keep your computer from shutting down, so uninstall any third-party
antivirus programs.
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Close any open programs. Running programs can interfere with your computer's shutdown process, so
exit any open programs and apps.
1. You can close programs that won't close by using Task Manager.
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Remove any attached devices. USB drives, mice, controllers, SD cards, and anything else you may have
plugged into your PC may be preventing your computer from shutting down properly. Eject and remove
these items before continuing.
1. Failing to gect attached devices before removing them may cause problems with the drivers or
information on the devices | ater.
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Update your computer. Your computer's operating system version, outdated drivers, or a combination
thereof can easily cause problems when you try to shut down. To update your computer's operating system
and drivers:

Open Start.

Click the Settings gear.

Click Update & security.

Click Check for updates.

Wait for your computer to update.
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Disable your PC'swireless connections befor e shutting down. Disconnecting your computer from all
wireless networks (including Bluetooth) may fix the shutdown problem; if it does, you're likely
encountering a network issue. Placing your computer in Airplane Mode is the easiest way to disconnect
your computer:



1. Click the Natification box in the bottom-right corner of the taskbar.
2. Click the Airplane M ode box.
3. If you're on awired (Ethernet) network, unplug the Ethernet cable from your computer as well.

Part 2 of 6:

Troubleshooting Y our Windows Update

Bt stk
Iy System o
Lomtrol panel —
Search the web

System

2 windows SYEhEm - See web reiults

£ windows system information

2 windows system32 O Open
£ windows system image manager

£ windows system restere

£ wingows system tray

A2 wingows system event log

Setlings

= Taskbar natification area

[ Choose which apps can access your
fibe system

B 0 See if you have a 32-bit or 64-bit

vergion of Windows

Fy
B. 2 windows system|

Open Start



. Click the Windows logo in the bottom-left corner of the screen.
1. You must be using an account with administrator privilegesin order to troubleshoot the windows
update.
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Scroll down and click [ Windows System ). It'safolder in the "W" section of the Start menu.
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Click [ Control Panel . It's near the middle of the Windows System folder.
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Click [ _Troubleshooting ). Thisicon resembles a blue computer monitor inside of a computer window.
1. If you don't see this option, click the option next to "View by:" in the top-right corner of the window
and select Largeiconsor Small icons.




Troubleshoot computer problems
Click on a task to autematically troubleshoot and fix commaon computer problems. To view more trouble-shooters, «

—| Programs
. Run programs made for previus versions of Windows

| Hardware and Sound
Use a printer Qqubleshnot audio recording GI Troubleshaot audie playback

@ Network and Internet

Connect tothe Intemet | Access thared files and felders on ather cormputers

System and Security
Fix problams with Wingdows Update § Run maintenance tasks | 8 Improve power usage

wiki

Click [ Fix problems with Windows Update J. Thislink isbelow the "System and Security" heading.
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(72" Windows Update
Resolve problems that prevent you from updating Windeows.

Advanced

Publisher: Microsoft Corporation
Privacy statement

Click [ Next ). It'sin the bottom-right corner of the window.



Issues might be found troubleshooting with administrator permissions

% Try troubleshooting as an administrator

% Explore additional options

View detailed information
wiki

Click [ Try troubleshooting as an administrator . This option will appear at the top of the window. If
you aren't using an administrator account, you won't be able to compl ete this process.
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% Windows Update

Pending system changes that require a reboot has been detected.

You have to restart the computer and then try running Windows Update again.
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Follow the on-screen instructions. If there are any problems with your Windows update, follow the
instructions provided to fix them.
1. Inmost cases, you'll click Apply fix when prompted and wait for the fix to be applied.
2. You may need to reboot your computer for the changes to take effect, which means you'll have to
hold down your computer's power button to turn it off.
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Open Start

. Click the Windows logo in the bottom-left corner of the screen.
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Click Settings

. Thisiconisin the lower-left corner of the Start window.
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Click [ Update & security . It'sanicon of acircular arrow.
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Click [ Troubleshoot |. Thistab ison the left side of the window.




B Yeyboard
Find and fix problems with your computer's keyboard
settings.

g Metwork Adapter
Find and fix problems with wirelass and other network
adapters.

Power
Find and fix problems with your computer's power settings
to conserve power and extend batteny life.

— Program Compatibility Troubleshoater
Find and fix problems with running older programs on this
version of Windows.

Recording Audio
Find and fix problems with recording sound,

B. Search and Indexing
Find and fix problems with Windows Search,

Shared Folders
Find and fix problems with accessing files and folders on
other computers.

Scroll down and click [ Power . It's toward the bottom of the page.

— Power

Find and fix problems with your computer's power settings
to conserve power and extend battery life,

Run the troubleshooter

s— Program Compatibility Troubleshooter
Find and fix problems with running older programs on this
version of Windows,

lg‘ Recording Audio
Find and fix problems with recording sound.

p Search and Indexing
6 Find and fix problems with Windows Search.

E Shared Folders
Find and fix problems with accessing files and folders on
other computers.

Click [ Run the troubleshooter ). Thisbutton will appear below and to the right of the Power option.

Clicking it will start the troubleshooting process.
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Wait for an error to appear. Common power issues include errors related to battery life and screen

brightness.
1. If no errors appear and the process completes, your power settings aren't responsible for your

computer failing to shut down.

i Power

Set power plan to a more efficient power plan

Changing the power plan to a more efficient setting might allow your computer to enter sleep
mode after a period of inactivity and can help reduce power usage and prolong battery life.

= Apply this fix

= Skip this fix

Centinue treubleshooting witheut applying thie fi,
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Click [ Apply this fix ). You'll do thisfor each problem that Windows comes across.
1. If you see something listed as a problem that you don't care to fix, click Skip thisfix instead.
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Try to shut down your computer. If the computer successfully shuts down, the problem was resolved. If

not, proceed to the next part.

Part 4 of 6:

Changing Power Button Properties
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. Click the Windows logo in the bottom-left corner of the screen.
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Click [ System J. Thisicon resembles alaptop.
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Click [ Power & sleep ). It'son the left side of the System page.

Save energy and battery life

Set how quickly your screen goes to
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yaur PC.
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Click [_Additional power settings ). Thisoption isin the top-right side of the page.
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Click [ Choose what the power buttons do . You'll find thislink in the top-left corner of the window.

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes that you make to the settings on
this page apply to all of your power plans.

$ Change settings that are currently unavailable

Power and sleep buttons and lid settings

j On battery 29 Pluggedin
@ When | press the power button: § | Shut down b Shut down -
@ When | press the sleep button: Sleep £ Sleep o
% When | close the lid: Sleep M| | Sleep >
Shut-down settings
Turn on fast start-up (recommended)
7. This helps start your PC faster after shut-down. Restart isn't affected, Learn More

Sleep

Show in Power menu.

Hibernate

Shew in Power menu. S
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Changethe" On battery" and " Plugged in" boxesto " Shut down" . Click the drop-down box right of
"When | press the power button™ and beneath "On battery", click Shut down, and repeat for the "Plugged
in" column. Thiswill ensure that pressing your computer's power button will shut down your computer.
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Try to shut down your computer by pressing the power button. If the computer successfully shuts
down, the problem was resolved. If not, proceed to the next part.
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. Click the Windows logo in the bottom-left corner of the screen.
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Scroll down and click [ Windows Defender Security Center ). It'sin the "W" section of the Start menu.
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Click [ ? ). It'sin the top-left corner of the window.
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Click [ Virus & threat protection J. It'sin the upper-left section of the Windows Defender window.




@ Current threats

Mo current threats.

Last scan: 5/15/2019 2:39 PM (quick scan)
0 threats found.

Scan lasted 4 minutes 36 seconds

46597 files scanned.

Quick scan

Scan options

Threat history

3. % Virus & threat protection settings

Mo action needed.

Manage settings wilki

Click [ Advanced scan ). Thislink is below the Quick scan button in the middle of the page.

O Quiick scan

Checks folders in your system where threats are commonly found.

@ Full scan

Checks all files and running programs on your hard disk. This scan
could take langer than ane hour,

O Custom scan

Choose which files and locations you want to check.

(O Windows Defender Offline scan

Some malicious software can be particularly difficult to remove from
your device. Windows Defender Offline can help to find and remowve

6. them using up-to-date threat definitions. This will restart your device
and will take about 13 minutes,

Scan now iki

Make sure" Full scan” ischecked. If not, click the circle to the left of "Full scan" at the top of the page.



O Quiick scan

Checks folders in your system where threats are commonly found.

@ Full scan

Checks all files and running programs on your hard disk. This scan
could take longer than one hour,
(:) Custom scan

Choose which files and locations you want to check.

(O windows Defender Offline scan

Some malicious software can be particularly difficult to remove from
your device. Windows Defender Offline can help to find and remaowve

7. them using up-to-date threat definitions. This will restart your device
and will take about 15 minutes,

Scan now
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Click [ Scan now . It'sinthe middle of the page. Doing so will begin scanning your computer for
disruptive programs.

Scan options

Run a quick, full, custom or Windows Defender Offline scan.

Full scan running...
Estimated time remaining: 09:50:58
3598 files scanned

Cancel

Feel free to keep working while we scan your device,

8- Threat history
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Wait for the scan to complete. If anything malicious turns up during the scan, Windows Defender will
aert you. Y ou should allow Windows Defender to remove the dangerous items.
1. If this scan doesn't find anything, repeat the scan with "Windows Defender Offline scan” checked
instead of "Full scan" checked.
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Try to shut down your computer. If the computer successfully shuts down after the scan is complete, the
problem was resolved. If not, proceed to the next part.
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Disabling Startup Programs
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. Click the Windows logo in the bottom-left corner of the screen.
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[ Choose which apps can access your

Scroll down and click [ Windows System ). It'safolder in the "W" section of the Start menu.
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Click [ Task Manager J. Thisoption istoward the bottom of the Windows System folder.
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Click [ Startup ). Thistabisat the top of the Task Manager window.
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Select a program, then click [ Disable ). Thiswill prevent the program from starting automatically
when you turn on your computer. Too many programs attempting to start at once can cause your computer
to crash, so doing this may fix related problems.
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Disable any non-Windows startup programs. Any third-party programs such as antivirus utilities, chat
rooms, or other apps should be disabled when you're through.
1. Don't disable Windows processes such as the graphics card or Windows Defender.
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Try to shut down your computer. If the computer successfully shuts down, the problem was resolved. If
not, you'll likely need to bring your computer into your local tech department.

Y ou finished reading the article "How to Fix Windows Shutdown Problems" edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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