l ipsMake.c.,m

TipsMake > System >

How to Fix Windows Error 1320

Microsoft Windows often encounters error 1320 during program installations. Follow the instructions in this
tutorial for fixing this error. Double click the User Name desktop icon.

Method 1 of 11;

Restoring the Default Music Folder (Windows 8.1/ 8/ 7/ Vista)

Double click the User Name desktop icon.
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Right click the My Music folder, select Propertiesfrom the context menu.

Genornl | Shadng | Securty | Locstion | Customize |

Music
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The My Music Properties dialog will open.



Click the L ocation tab.

Click Restore Default button.

s s [

You can change where files in this £
another place on this hard dive, anoll
computer on your networlk.

|C:\Users\Jane\Music

| Restore Defout | | Move.. | [ AN




You can change where files in this folder are storad to
another place on this hard drive, another dive, or another
computar on your nalwork.

C:\Users\Jane\Music

Click Apply, and then OK.

ii Do you want to ng e old location to the new location?

We recommend moving 3 ams needing to access the folder's
content can do so.
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You'll be prompted to confirm moving folder contents (files and subfolder s) to the default directory.
Click the Y es button.

Method 2 of 11:

Cleaning the Disc (For Windows 8.1/ 8)



Pressthe Windows Key + X simultaneoudly.

Programs and Features
Power Options
Event Viewer
Systam
Device Manager
Metwork Connections
Disk Management
Computer Management
| Command Prompt
| Command Prompt (&dmin)

Task Manager

Control Panel

File Explarer
2. Search

Bun

Shut down or sign out 5
ﬂﬁﬂup m

Select Command Prompt (Admin).




MHicrosoft Windows [Uersion 6.3.960H]
(c) 20813 Microszoft Copporation. ALl pights reserved.

CisWindowsssystend2 *CLEANHGR

Type'cleanmgr' and then pressENTER.

Disk Cleanup E

ey Disk Cleanup is calculating how much space you will be
4 able to free on WINDOWS 8 (C:). This may take a few
minutes to complete.

Calculating... ot
=] : Cancel |

Scanning: Device driver packages

wilki

The Disk CleanUp program will start analysing how much area of your hard disk it can reclaim. It'll
take some time.



Disk Clearmup | More Options

Eo Yousanue Dk Clearug 1o free upto 1.09.GB of sk
space on WINDOWS & (L.

After the disk analysisis completed, check-up all the check-boxes, then click OK.

Method 3 of 11:

Cleaning the Disc (For Windows 7/ Vista)

Click the Start button.
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Right click Command Prompt. Select Run as administrator.



MHicrosoft Windows [Uersion 6.3.960H]
je> 2013 Hicrosoft Corporation. All wrights reserved.

CisWindowsssystend2 *CLEANHGR

Refer Steps# 3-5 from Windows 8.1/ 8 user's paragraph.

Method 4 of 11;

Providing Security Permissionsto ProgramData Folder (For Windows 8.1/ 8)

wiki

Double click the Computer desktop icon.



Home Share

[T Preview pane $E Small icons
ﬁ Details pane
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b5 Favorites ﬁ

4 & OneDrive =
i+ Ju Pictures "“ Mu
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& (% This PC R I wiki !

Click the View tab on theribbon interface.

- [EI] Group by ~ ] tem check boxes ] ?—_
=% [} Add columns - [ File name extensions =
= Sort ., : Hide selected  Options
% by~ | Size all columns to fit [+ Hidden items items -
Current view Show/hide
v & Search Libraries 2

Videos
? Librany .i I !

Check-up the box named 'Hidden items.



== I [D] Group by [ ttem check boxes

Add columns [] File name estensions

Sort
by~ S Size all columns to fit

Current view

|: & Do

"--..,}? Liks

l ? Music

h"""b-.,/ Library
- Screens
4. Ld Library
Videos

. Library N I !

Click the Optionsicon.

| General | Miew | Search |

Folder views
You can apphy this view (such as Delj
E] all folders of this type.

Appiy to Folders |

Advanced settings:
| Hide empty drives
. || Hide extensions for Imownfie

k Marmgmg DahsafWehpagesmﬂfoldﬂ:
(@) Show and manage the pair as a single file
() Show bath patts and manage them individually
() Shew both parts but manage as a single file

[] Restore previous folder windows at logon

Show drive letters

s . S I gt B 11 o - P Y [N sl YOS

Uncheck the box labelled 'Hide protected operating system files (Recommended)'.



Advanced gettings:

Hide empty drives
Hide extensions for known file bypes
Hide folder menge conflicts

L Managing pairs of Web pages and foldeg
(®) Show and manage the pair as a i
() Show bath parts and manage they
() Show both pars but manage as

[] Restore previous folder windows

[w] Show drive letters

Show encrypted or compressed

[T] Hide protected operating system files (Recog
[] Launch felder windows in 2 separale procy

Click Apply, and then OK.

4 Devices and drives (4)

WINDOWS
8(C)

—

MUSIC (Gt

> >

MEW (D: BACKUP

= Network locatl

Doubleclick the C: drive.




) MSDOS.SYS

Thefolder Propertiesdialog will open.
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| SUPERDelete Browse in Adobe Bridge CS5 folder
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L] autoexec.tmp Pin to Start
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2 BOOTNXT

D configtmp

L] DeiSysReg
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10.

Click the Security tab.

11.

Click the Advanced button.

“ACREATOR OWNER
82, 5YSTEM
42, Admiristrstors (Deskiop' Admiristrators)
2, Users (Desktop'lsers)

To change permissions, chek Edit.

Pemmissions for CREATOR
OWNER

Full contrel

Moddy

Read & execute
Lit folder contems

82,5YSTEM
82, Administrators (Desidop\Administrators)
B2, Users (Desktop\Users)

To change pemissions, chck Edd.

Pemissions for CREATOR
OWHMER
Full conkrol
Modify
Read & execute
Liet folder contents
Read

Write

For special pemissions or advar
click Advanced.




HName ChProgramDats
Owren SSTEM ) Change
Permizsions | Auddting | Effctive Acgeis

For additional information, deosble-click 2 permission entry, To modify » permsion entry, select the entry and click Edit (f available),
Permussion entnes

Type  Principsl Acces Inherited frem Apghesto
& Ao SYSTEM Full ccanred Monie This fodder, subfolders snd files
B2, ABew  Adeninitretoes Desitopifd_  Full ponirel Meone This folder, subliolders and files
8, apow  CREATOROWNER Full contred Hene Subledders andfiles only
B, ABew  Umen Deiltepilsen) Roead & execitn Mang Thit Falder, subfalders and files
B aBow e DettopiUser) Wirite Hone Thit folder and subfclden:
Add | | Remove [
12. Enable inharftance
[T Replace all child ohject Esion entries with isgion entries from this object

A new parent dialog will open.

Mame: Ch\ProgramData
Owner: SYSTEM # Change

Permicsions J Mditing ! Effective Access
lﬂ‘f’w must be an administrator or have been given the appropriate privileges to view the

Do you want to continue?

13.

Click the Continue button under the Permissionstab.



Permissions Auditing | Effectrve Access |

For additicnal information, double-click a permission entry. To modify a permission entry, ¢

Permission entries:

Type Principal Access Inherited fram
5, Allow  SYSTEM Full control Mane
2, sllew  Administrators (DesktopiAd... | Full control Mane
2, Allow  CREATOR OWMER Full control Maone
2, Allow  Users (DesktopiUsers) Read & execute Maone
Write Mane

14.

ect permission entries with inheritable permission entries from this ol

Provide theread/ write access permissionsto the selected folder from Permissionstab.

mission éntry. To modify a permission éntry, select the entry and click Edit (if available).

Access Inherited from Applies to
Full cantral Mane This folder, subfelders and files
Full control Maone This folder, subfolders and files

Full contral M Subfolders and files only
This folder, subfolders and files
This falder and subfolders

15.

vith inheritable permission entries

Click OK | OK.

Method 5 of 11:

Providing Security Permissionsto ProgrambData Folder (For Windows 7/ Vista)



Click the Start button.

P See more

2. | [Fotoer oprions

Type'Folder Options in the Search Box.



Home

Pgln

Shift

PressENTER.

Folder Options “

I Files and Folders
[T] Aways show lcons, never thumbnail
[7] Always show menus |
[¥] Display file icon on thumbnais |E
(V] Display il size information in folder tips |
[7] Display the full path in the ttle bar (Classic theme only) |

4, | Hidden files and folders

() Dont show hidden files, folders. or drives
@ Show hidden files, folders, and drives
[¥] Hide empty drives in the Computer folder
[] Hide extensions for known file types |

[17] Hira reatartad anarstins swetam filas (Rarammendadl =

Thefolder Optionsdialog will open. Click the View tab.



e Y=
General | View | Search |

Folder views
You can apply the view [such as Dej
you ane using for this folder to all fol

Apply to Foldess

Advanced settings:

e
[T Hide extensions for known file types

Hide protected operating system files (Recommended)
5. [7] Launch folder windows in a separate process

[7'] Restere previous folder windows 2t logen

[¥] Show drive letiers

Show encrypted or compressed NTFS files in color

[¥/] Show pop-up description forfolder and desktop ftems
7] Sk prsuians handlae beoeesciaw nens ol

| Generai | Vew | Search

Folder views
You can apply the view (such as Detais of
you are using forthis folder to all folders

Appiylo Folders |

Advanced settings:

). Hidden files and folders
) Don' show hidden files, folders
@) Show hidden files, folders, ang

Hide empty drives in the Comp

5

= kicker TN
[7] Restors previous folder windows
[¥] Show dive letters

Show encrypted or compressed NTFS files in colar
Show pop-up description for folder and desktop items

[if] Show reesdsau handlare in neasdew fana

logon

......

=

Uncheck the box labelled 'Hide protected operating system files (Recommended)'.



Ww
tooyto Foders | [ Pese Fodem ]

Advanced ssftings:
. Hidden files and folders
{7 Dont show hidden files, folders, or drives
@ Show hidden files, folders, and dives
[¥] Hide empty drives in the Computer folder

7] Restore previcus folder windows 2t lg
(] Show dive letters
(7] Shew encrypted or compressed
(] Show pop-up description for fold
(7] Show preview handlers in pre

7.

Click OK.
8.

Double click the Computer desktop icon.



# Hard Disk Drives (1)
Local Disk (C:)

ﬂ" ) |
52.4 GB free of 59.9 GB

4+ Devices with Removable S

é Floppy Disk Drive (&)
=

wiki
Refer to Steps numbers 7 through 15 from the Windows 8.1/ 8 user's method.

Method 6 of 11:

Removing Micro Focus Folders (For Windows 8.1/ 8/ 7/ Vista)

Double click the Computer desktop icon.



~ @
e EEm= P E

] Add columns [C] File name extensions i -
= Sort .. ) - 5 Hide selected  Options
= by~ Size all columns to fit | [ Hidden items items -
Current view Show/hide

v & Search Libraries 2

wiki

Make sure you've unhidden the hidden folders and hidden the oper ating system files. If not, refer to
Steps # 1-6 from the 'Provide Security Permissions to ProgramData Folder' method.

s Mehfee 1172004 1031 .. File folder
(1 MieoFoes <
L. Microsaft - y

I Microsoft Help Dipcrin nem Window

A Browse in Adobe Bri

1. Mozilla <

| MysaL T-Zip

L Wamtuk Share with

L. WVIDIA

)i NVIDIA Comporatig >

s Cracle Cut

\. Package Cache Copy

k r\egid.wSEJZ.corr it le fiolder

b mg!:.:zli.mml Delete le :c:jer

|, regid.1995-08.com le folder

b R:;aarch In Motio S le folder

3. |, Samsung Properties le falder

L. spotflux 34725 4:54 PM File folder
& Start Menu 8/22/2013 3:23 PM File falder

& Sun 11/10/2004 10:20 ... File falder

. SUPERANtiSuyware.com 11/27/2014 10:48..,__File foldegdt WIS . (-

Move the following foldersto the Recycle Bin. If the error still persists, smply restore them back:
C:ProgramDataMicro Focus

C:Program FilesMicro Focus

C:Program Files (x86)Micro Focus

C:UsersPublicDocumentsMicro Focus

C:UsersDocumentsMicro Focus.

agrwdpE



f Frequent places
3

E‘ Open Windows PowerShell  »

@ Delete history L4

% Clase
4.
T Namitak '
18 This PC g VIO f
L. NVIDIA Cerporation :

Exit the Windows Explorer.

Method 7 of 11:

Deleting Corrupt Registry Keys (For Windows 8.1/ 8)

Refresh Your Slow and Tired PC, Avoid
Dangerous Windows Errors!

PC Fresher System Utllites is a comprehensive software that meets your PC's performance needs. Belng
developed by Intel Premium Elite partner company, FC Fresher has features that perform PC maintenance
tasks ranging from system and internet optimization to speeding up games performance.

PCFresher Install {w
Compatible wy Windaws 8.1/8, 1
By clicking to download, you agrée o these

We all know that overtime our system gets a lat of junk files, regi
programs. This along with and unnacessary senices running in sys
performance. It is easy to ignore your computar and let it move on
people do 50 and face irreversible damages, loss of precious data, time

activities.

it a try and

PC Fresher comes here to rescue your Windows and make it more efficiont.

Check for problemsin the Registry entries. Delete or rename corrupt entries from the Registry so that
they will be re-created again. Y ou may use PCFresher to clean corruption in the Windows Registry.



Caps Lock

Pressthe WindowsKey + C.

The Charms Bar will appear on theright corner of your screen.



Click the Search icon.

Type'RegEdit' in the Search Box.

Search

Everywhere -

REGEDIT pe)

‘___?:“ REG
Hr'w’




Search

Everywhere «
REGEDIT ﬂ

*+ REG
Cids

6.
Click the Appsicon.
Search
Everywhere
st REGEDIT
7.

Open that from the Search Results page.



p- i Telephony

L. |, ThemeManager
b L Thermes

g} -4u TouchKeyboard

i Ju UserPictureChan
bl UserState
L)) Utilman
-}, WebCheck
. Windows Block Level Backup
L Windews Te Go
;'.» <l Windows5tore
8. b 1y WindowsUpdate
b )l WINEVT
b 1 Wordpad
by WSMAN
E.:- o XWizards

The Registry Editor will open. Locate the following subkey:

1 How

1. HKEY_LOCAL_MACHINE | SOFTWARE | Microsoft | Windows | CurrentVersion | Uninstall

L) (s3AsnTaT-snsi ASALRiATEraa ||
- :-5?5?‘1 Expand
Ll TBC New »
e (7 Find...
(75
"L, {7eeD|  Delete
Ll lm] Rename
e {90124
)l feonay  Export
L | {901 Permissions...

) (9014l

(9014 Copy Key Name

L} {90140000-0011-00D0-0000-
L} {90140000-0011-0000-0000-
Ll £90140000-0011-D000-0000-00000(
L ) {20140000-0011-0000-0000-00000C
0. | ) {90140000-0015-0409-0000-00000¢
L L {90140000-0016-0409-0000-00000¢
L ) £90140000-0018-0409-0000-000000
1. {90140000-0019-0409-0000-00000C
e by £901 40000001 A-(09- 0000- D000

1 How

Delete the ver sion-specific key of TestPartner. For example: For the TestPartner version 6.3 you may

find a sub key named { 63AAB797-5051-45A1-B167-E72182408BC9} .



a8 Computer
b - . HKEY_CLASSES_ROOT
o . HKEY_CURREMT_USER
's |, AppEvents

bl AppXBackupContentType

- Ju Console
b |. Contrel Panel
| |, Environment
b EUDC

b ). Identities
. |, Keyboard Layout

| Network
Printers

b System
b 1, Volatile Environment
10. b+ )i HKEY_LOCAL_MACHINE
b~ 1, HKEY_USERS
b |, HKEY_CURREMT_COMFIG

L ocate the following sub key:
1. HKEY_CURRENT_USER | Software

— J, malavida “
i

[ . Micro Focus|

lcr% Expand
Mew
Find...

b-J4 ODBC
b . OpenOffice
- . Opera Software
« | Pdf-convert

BE . .

11.

. Piriform
| Plazmic

< bu Policies
b PowerlSO

Ll = R v

Delete the sub key named "Micro Focus'.

Mame Type Da
aB|{Default) REG_SZ iva




- | Software
4., System
L s | CurrentControlSet
5- | Control
|, Policies
4- | Services

;: |, Volatile Emvironment
- 1y HKEY_LOCAL_MACHIME
b-Ju HKEY_USERS
5. |, HKEY_CURRENT_CONFIG

12.

L ocate the following sub key:
1. HKEY_LOCAL_MACHINESY STEM CurrentControl SetServicesM Sl Server

o by Software
a . System
| 4| CurrentControlSet

b |, Centrel

- b, Policies

a ly Services

4. MSI Server

5 [ Security OLD
b |, Volatile Environment
B )y HKEY_LOCAL_MACHINE
b Ju HKEY_USERS
i | HKEY_CURRENT_COMFIG

13.

Renamethe'Security' sub key as'Security OLD'



File | Edit 'lr'igw Faverites

Import...
Export...
Load Hive...

Type 1

Unlead Hive...

Connect Netwo

Disconnect M

Print...

ES ]

14.

Exit the Registry Editor window and restart your PC.

Method 8 of 11:

Deleting Corrupt Registry Keys (For Windows 7/ Vista)

Refresh Your Slow and Tired PC, Avoid
Dangerous Windows Errors!

PC Fresher System Utllites is a comprehensive software that meets your PC's performance needs. Belng
developed by Intel Premium Elite partner company, FC Fresher has features that perform PC maintenance
tasks ranging from system and internet optimization to speeding up games performance.

PCFreshir Install {w/ Venisign D:
Compatible w/ Windaws 8,18, ¥
By clicking to download, you agres bo thise

We all know that overtime our system gets a lat of junk files, regi
programs. This along with and unnacessary senices running in sys
performance. It is easy to ignore your computar and let it move on i
people do 50 and face irreversible damages, loss of precious data, time
activities.

PC Fresher comes here to rescue your Windows and make it more efficiont.

Refer to Step # 1 from the Windows 8.1/ 8 user's method.



PressWindows Key + R simultaneously.

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

REGEDIT

Type'RegEdit' in the Open textbox.



Type the name of a pregra
resource, and Windows wil

Click the OK button.

i
b L HKEY_CLASSES ROOT
b+ |, HKEY_CURRENT_USER
b )y HKEV_LOCAL_MACHINE
b 1. HKEY_USERS
b~} HKEY_CURRENT_CONFIG

The Registry Editor will open.



File Edit View Favorites Help
i 0.l Telephony -

Mame Type Data
At (Default) REG_SZ {value

[ |, ThemeManager
b |, Themes
[~ 1, upnp

b - URL
e |, UserPictureChan
- 4. WebCheck
- |, Windows Block Level |
i}, WindowsBackup

b L WindowsUpdate K
bl WINEVT i
b de WSMAN

[ b XWizards

-, DWM

- |, HTML Help

»- 4, [TStorage

f| i | 3

Computer\HKEY_LOCAL_MACHINEVSOFTWARE\Microsoft\Windows\Current\ergeiiiede 11|

Refer to Steps numbers 8 through 14 from the Windows 8.1/ 8 user's method.

Method 9 of 11:

Reregistering the Windows I nstaller (For Windows 8.1/ 8)

Pressthe Windows K ey.



Search

Everywhere -

CMD

Type'CMD' in the Search Box.

Search

Everywhere -

Click the Appsicon.



ev| Command Prompt

Pin to Start

Pin to Taskbar

gen in new window

Run as administrator

Open file location

Right click Command Prompt. Click the 'Run as administrator' icon at the bottom of the screen.

Microsoft Windows R T . bl

(e EBIE-Hicrusuft Cuvpuratién. All r»rights reserved.

C:sWindowsssysten32 dxwindivaosystend2wns iexec.exe sunregister

Typethefollowing commandsin given sequence:
1. %windir%system32msiexec.exe /unregister
2. %windir%syswow64msiexec.exe /unregister
3. %windir%system32msiexec.exe /regserver
4. %windir%syswow64msiexec.exe /regserver.



6.3.96881
ation. All w»ights reserved.

tem32\msiexec.exe Junper~’

Wowbd\msiex

iexec.exe Srr

Exit Command Prompt.

Caps Lock

Shift

PressWindowsKey + C.



In the CharmsBar, click Settingsicon and then Power icon.

Select Restart.

Method 10 of 11:

Sleep

li.ljj Shut down -
Metwork m Inavailable

a2 o

Maotifications Powrer Keyboard

Change PC settings

How

Reregistering the Windows I nstaller (For Windows 7/ Vista)



Click the Start button.

2 See more results

| COMMAND PROMPT

Type'Command Prompt' in the Sear ch Box.



Programs (2)

B Command Promot
[ COMMANE Open

Open file location

I “p Run as administrator
Pin to Taskbar
Pin to Start Menu

Open with...

Share with

Restore previous version
Send to

3' Cut
Copy

Delete

t Windows eps10n b.3.YbHY
(c?) 2813 Microsoft Corporation. ALl »ights reserved.

~

C:xHindo stem32xxuindivissystend2wnsiexec .exe Aunregister

Refer Steps# 5-6 from Windows 8.1/ 8 user's paragraph.



(atg) Pant r

. Music
=il Caleulator

ames
Sticky Motes

Wputer
% Snipping Tool
" Fanel
QI'I Magnifier

~ln d Solitaire

d Printers

Switch user
Log off

Lock
P AllPrograms

| Search progroms and files

Restart the PC for the changesto take effects.

Method 11 of 11:

Renaming Msisip.dll File (For Windows 8.1/ 8/ 7/ Vista)

Double click the Computer icon.



Pressthe F3 key of your keyboard.

v | & Imsmip.f.lll xl

wiki

Type'msisip.dll' in the Search Box.



Marme Date modified Type Size Fal
|{_‘§»‘, msisic.dll 1A320096:15 P Application extens... 20 KB Sys
% Open with... Application extens... 20KB 36
Restore previous versions
Send to *
Cut
Copy
Create shortcut
Delete
Renarme
Qpen file location
. roperties
4 Properti

wiki
Right click thefile displayed under the Search Results.
Mame Date modified Type Size Fo
%) msisin.dl 7/12/20096:15 PM g Application extens... 20KB Sy:
(&) Open with... Application 20KE 8¢
Restore previous versions
Searc
@Yy (Sendbo File Contents
Cut
Copy
Create shortcut
Delete
Rename
Open file location
5. Properties

Select 'Open containing folder' from the context menu.



Mame

B msinfad2.exe

H Imsisip.dil.old

) msjetd0.dil
) msjetoledbd0.dl
msjint40.dll
msjterd(.dll
msjtesd.dil
msls31.dll
msitusd0.dil

msmmsp.dil

&

&

%
%
%

=

|5

[ @ &

%, msnetobj.dil
L MSMP.ax
[, msobjs.dll

[ msoeacct.dll

Renamethefileas'Msisip.dll.old’

Restart your machine.

msmpegladec.dil
MSMPEGZEMC.DLL
msmpegdudec.dil

=

Date modified
71372009 6:14 PM
771372009 6:15 PM
771372009 6:15 PM
71372008 615 PM
372009 6:15 PM
b:15 PM
2008 6:15 PM
32009 6:15 PM
L0089 6:15 PM
5:15 PM
15 PM
73] 6:15 PM
771372009 5:15 PM
771372009 6:15 PM
7/13/2008 6:14 PM

77132009 6:07 PM
7/1372009 6:15 PM

Sleep

Shut down

Type

Application
Application extens.
Application extens.
Application extens.
Application extens.
Application extens.
Application extens.
Application extens.
Application extens,
Application extens.
Application extens.
Application extens.
Application extens.
Application extens.
AX File

Application extens.

Metwork m Inavailable

Motifications

b

Power

Keyboard

Change PC settings

How

Y ou finished reading the article "How to Fix Windows Error 1320" edited by the TipsM ake team. We hope
this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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