l ipsMake.c.,m

TipsMake > System >Fix computer error >

How to fix Windows 10 restarting after shutdown.

Have you ever experienced a situation where, after pressing Shutdown to turn off your computer, it unexpectedly
restarts? How difficult isit to fix this Windows 10 restart issue after shutdown, and what are the steps involved?
While there are many possible causes, the following common reasons and solutions will help answer your
guestions.

Currently, the Windows operating system remains a popular choice for computer users. While Windows 10 is ho
longer new, its user base continues to grow, atestament to the success of Microsoft Windows. Although it'sa
fairly stable version, users occasionally encounter random errors on Win 10, one of which isthe Windows 10
restart issue after shutdown —meaning the PC restarts automatically after the user shuts down the computer.
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If your computer restarts after you shut it down, that's the problem.

How to fix Windows 10 restarting after shutdown.

Although this error isn't very common, if you happen to encounter it, don't worry too much because there are
solutions to help you fix it! Y ou can refer to the 7 ways to fix the Windows 10 restart after shutdown error
below.

1. Disable all applicationsthat start with Windows 10.

It's possible that some recently installed software or applications are causing conflicts or software errors,
resulting in the shutdown function not working correctly. Try closing any recently installed applications or
software to prevent them from launching every time you turn on your computer.

Step 1: Press Win + R to open Run -> then type msconfig - > press OK
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Step 2: Inthe General tab, find and uncheck the " Load startup items™ option .
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Load all device drivers and services
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Step 3: Switch to the Services tab -> then find and select Hide all Microsoft services -> then click Disable all .
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Intel(R) Content Protection HEC... Intel Corporation Stopped
Conexant Audio Message Service  Conexant Systems Inc, Running
Elan Service ELAN Microelectronics Corp.  Running
Google Chrome Elevation Service  Google Inc. Stopped
Google Update Service (gupdate) Google Inc. Stopped
[+] Google Update Service (gupdatem) Google Inc. Stopped
HP LaserJet Professional M1210 ... Marvell Running
HP 51 Service HP Running
Intel(R) HD Graphics Control Pa...  Intel Corporation Running
I0bit Uninstaller Service I0bit Stopped
Mozilla Maintenance Service Mozilla Foundation Stopped
[+/1 Realtek Blustooth Device Manaa... Realtek Semiconductor Corp,  Running 4
Mote that some secure Microsoft services may not be disabled. Enable al | Disableal
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Additionally, you should disable apps and programs installed on your computer so they don't start with Windows
. To do this, right-click on an empty space on the Taskbar -> select Task Manager -> then find the Startup tab -
> here, select the app you want to disable.
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2. Disable the fast startup feature on Windows 10.

According to Microsoft, from Windows 8 onwards, users have been able to use the Hybrid Shutdown feature,
and on Windows 10, this feature is enabled by default. If your Windows 10 computer is experiencing restart
errors after shutdown, try disabling this feature and see if that helps.

Step 1: PressWin + R to open Run -> then type power cfg.cpl - > press OK
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Step 2: Then click on Choose what the power buttons do as shown below:

2> v 4 3« Hardware and Sound » Power Options R J) Search Contro... P

Control Panel Home .
Choose or customize a power plan

A power plan is a collection of hardware and system settings (like display
brightness, sleep, etc.) that manages how your computer uses power. Tell
me more about power plans

Choose what the power butten
does

Choose what closing the lid

does elected plan
Create s power plan Baldyced (recommended) Change plan settings
@ Choose when to turn off the Automatically balances performance with energy consumption on
display capable hardware.
’ Change when the computer
sleeps
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The next interface will appear -> here, you click on Change settingsthat are currently unavailable .
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Define power buttons and turn on passwaord protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.
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Power button and lid settings alm]enp—_l\:rlfll
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Step 3: Scroll down -> then uncheck the box next to " Turn on fast startup (recommended)” .
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Power button and lid settings

@ When | press the power button: Is_legp

b When | close the lid:

I Sleep
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Shutdown settings
[[] Turn on fast startup (recommended)
This helps start your PC faster after shutdown

. Restart isn't affected. Learn More

[A5Sleep

Show in Power menu.
[Hibernate

Show in Power menu.

[ Lock

Show in account picture menu,
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Then check if the problem persists after restarting the computer after it has been shut down.

3. Changethe value in the Registry on Windows 10

Thisisalso afairly effective way to quickly fix the restart error after shutting down your computer.

Step 1: Press Win + R to open Run -> then type regedit - > press OK
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Step 2: A new interface will appear; navigate to the following path:

HKEY_LOCAL_MACHINE -> SOFTWARE -> Microsoft -> Windows NT -> CurrentVersion ->

Winlogon

Step 3: Double-click on Power downAfter Shutdown

-> then change the value from 0 to 1 as shown below:
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4. Use the Check for Updates feature on Windows 10

This method allows you to update your Windows operating system so that it automatically detects and installs
the latest features and bug fixes if they become available.
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To update to the latest version of Windows 10, follow the instructions here.
5. Disable power saving features on Windows 10

If you'vetried the four methods above and it till doesn't work, try disabling the power saving feature on
Windows 10 and check the results again!

Step 1: PressWin + R to open Run -> then type CMD -> Press OK
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Step 2: The CM D window willappear -> type the command below, then press Enter.

bcdedit /set disabledynamictick yes

Next, try turning off the deviceto seeif it works normally as you intended. If thisis not the cause, you should
reactivate this feature by:

- Repeat the above stepsin CMD
. - Type the following command -> then press Enter .

bcdedit /set disabledynamictick no
6. Reset your PC on Windows 10

If you've aready updated Windows and your computer still isn't working properly, try resetting your Windows
10 PC to itsfactory settings to seeif that resolves the issue.

Resetting Windows 10 quickly returns your computer to itsinitial state, asif you had just finished installing
Windows. This process will erase all previously installed software and applications, replacing them with the
operating system and pre-installed applications.
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If your PC isn't running well, resetting it might help. This
lets you choose to keep your personal files or remove
them, and then reinstalls Windows.

Get started

Update & Security

2 Windows Update
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Y ou can find detailed instructions on how to reset Windows 10 to itsfactory settings here.
7. Update your BIOS to the latest version to useiit.

Another reason why Windows 10 restarts after shutdown could be that your BIOS version is outdated, leading to
thiserror.

The solution isto try updating your BIOS to the latest version from the manufacturer's website and seeif that
resolves the issue.

CHDS Setup Utility - Copyright (C) 1994-2003 Award Softwarc

Standard CHDS Fetaures
fidvanced BIDS Features
Integrated Peripherials
Power Managenent Setup
FnPAFPCI Configurations
PC Health Status

Freguency-sVoltage Control

Top Performance
Load Fail-Safec Defaunlts
Load Optimized Defaults

Set Supervisor Password

Save & Exit Setup

Exit Without Sauing

Esc : Quit Ti++: Select Iten
FB : Dual BIDS-Q-Flash Fl6 : Save & Exit Setup

Time, Date, Hard Disk Type...

Y ou can find detailed instructions on upgrading your computer's BIOS here.

Above are some ways to fix the Windows 10 restart after shutdown error that users often encounter. If you
have a better solution or any other suggestions, please leave a comment so we can discuss this issue together.
Thank you for reading!

Y ou finished reading the article "How to fix Windows 10 restarting after shutdown." edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
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articles on tips and guides. Thank you for reading and for following us regularly.
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