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How to fix Windows 10 error when the screen is
black with only the mouse pointer

When you start Windows 10 and suddenly you see your screen is black and only the mouse pointer, what to do?
Thisisarelatively common error phenomenon for users of Windows 10 and other versions of Windows.

Inthisarticle, TipsMake will guide you how to fix Windows 10 with black screen with mouse pointer only.

1. Check the display mode of Windows 10

Sometimes you turn on the wrong display mode on Windows 10 also causes the black screen to have only a
mouse cursor. If you encounter this problem, then you handle them very quickly only.

First, press Windows + P on the keyboard to open Project Screen . Then, you select the PC Screen Only mode
isfinished.

2. Fix black screen error with Windows Explorer (temporarily)

If the above does not help you get rid of the black screen, then you fix the error with Windows Explorer. Thisis
atemporary solution, but please do it before going to the permanent fix.

Step 1: you right click on the bar Taskbar and select Task Manager .
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Step 2: After that, select File and select Run New Task to enter the command.

17| Task Manager
Options  View
I:ph\story Startup Users Details Services

Exit
33% ¥ 71% 0% 0%

Name .. CPU Memory Disk MNetwork | Power usage Power usage t. |
€ Google Chrome (7) 0% 2163 MB 0.1MB/s 0.1 Mbps | Very low L]
€ Google Chrome 0.2% 141.8 MB 0O MB/s 0Mbps  Very low
€ Google Chrome 0% 1327 MB 0MB/s 0Mbps  Very low
B Snagit Editor 0% 873 MB 0.1 MB/s 0 Mbps  Very low

Dropbox (32 bit) 0% 779 MB 0MB/s 0 Mbps  Very low
[#5] Antimalware Service Executable 0% 741 MB 0MB/s 0Mbps  Very low
B Skype (32 bit) 0% 70.2 MB 0 MB/s 0 Mbps  Very low
@ Snagit 0.5% 60.2 MB 0.1 MB/s O Mbps  Very low
€ Google Chrome 0% 549 MB 0MB/s 0Mbps  Very low
¢ Google Chrome 0.2% 39.1 MB 0MB/s 0Mbps  Very low
Q Skype (32 bit) 0% 36.7 MB 0 MB/s 0 Mbps  Very low
r Windows Explorer 0.2% 32.8 MB 0.1 MB/s 0Mbps  Very low

| < i > V
-) Fewer details End task

Step 3: The Create new task window will appear, enter the following command and click OK to complete.

Explorer.exe



B2 Ta
File Options View

Processes Performance App history Startup Users Details Services

38% ¥ 72% 0% 0%

Name 5. CPU Mermory Disk MNetwork | Power usage Power usaget.]
@ Google Chrome (7) 0.2% 216.5 MB 0.1 MB/s 0Mbps  Very low =
€ Google Chrome 0.6% 142.2 MB 0 MB/s 0Mbps  Very low
€ Google Chrom Create new task ¥ s Verylow
E‘j Snagit Editor s Very low

: Type the name of a program, folder, document, or Internet
[ Antimalware 5 resource, and Windows will open it for you, E | Ve low
Dropbox (32 bi s Very low
Open: | Explorer.exe| w
Skype (32 bt s Very low
B Skpet . [] Create this task with administrative privileges. i
@ Google Chrom s Very low
Ej Snagit s Very low
. Cancel Browse...
ﬂ Microsoft Excel s Very low
€ Google Chrome ’ 03% 41.5MB 0 MB/= 0Mbps  Very low
a Skype (32 bit) 0% 36.7 MB 0 MB/s 0Mbps  Very low
v
< >
Fewer details End task

Immediately, your black screen will disappear and they will display as usual before.

3. Fix black screen error with Registry Editor (Per manent)

After we fix the black screen error with the temporary Task Manager, we continue to handle this error so they do
not appear again.

Step 1. Open MenuStart , then enter Registry Editor and press Enter to open.
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Step 2: Next, you open the folder in the following order:
(You can Copy and Paste to paste the command to save time).

HKEY_LOCAL_MACHINESOFTWAREMicrosoftWindows NT CurrentVersionWinlogon

[ Registry Editar

File Edit View Favorites HEIEI
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersionWinlogon I

HotPlugProvider A || Name Type Data
KindMap ab] (Default) REG_SZ (value not set)
MyComputer

MetworkNeighborhood
MewShortcutHandlers
MotificationArea

OEMWC
OpenContainingFolderHiddenList
0SSyncStatusProviders
PickerResources

PLM

Power

PrintersAndFaxes
PublishingWizard
QueryBuilder
RecentDocs
RemoteComputer
ResetUserProfileCallbacks
ResourceTimers

Search

SearchFolder
SharedUserData

Shell Folders

Shell lcons

Step 3: Here, you open the Winlogon folder and scroll down to find 2 cards named Shell and Userinit .

When you find 2 Shell and Userinit tags, you follow the Data column, if the Data column does not have data
(like photos), then you click one to edit.

B Registry Editor
File Edit View Favorites Help
Computer\HKEY_LOCAL_ MACHINE\SOFTWARE\Microsoft\Windows NT\Currentversion\Winlogon

Suchost A || Name Type Data G
SystemRestore £ EnableSlHostintegration REG_DWORD 000000001 (1)
e FarceUnlockLogon REG_DWORD 0x00000000 (0)
2 L:Zazt::"";d el { LastLogOffEnclTimePerfCounter  REG_QWORD Ox7f4ba523245 (3747679363787)
ity 28] LastUsedUsemame REG_SZ John
Trecing 2] LegalNoticeCaption REG_SZ
s 51 LegalloticeText REG_SZ
UnattendSettings PasswordExpingWarning REG_DWORD 0x00000005 (5)
Update -h] PowerdownAfterShutdown REG_SZ 0
Usermstaliobladioress a5 PreCreateknownFolders REG_SZ {AS20A1A4-1780-4FF6-BD18-167343C5AF 16}
Versionalst 28] ReportBoot Ok REG_SZ 1 /
Virtualization scremoveoption REG_SZ 0
VolatileNtifications REG_SZ
WhemPerf ShellCritical REG_DWORD Gx00000000 (0)
WiFiDirectAPI Shelllnfrastructure REG_SZ sihost.exe
Windows ShutdownFlags REG_DWORD 0xE0000057 (21474€3215)
~ | Winlogon SiHostCritical REG_DWORD 00000000 (0)
H AlternateShells SiHostReadyTimeOut REG_DWORD 0x00000000 (0)
AltploganChecied SiHostRestartCountLimit REG_DWORD 000000000 (0)
SPE’;:‘S'T:‘S SiHostRestartTimeGap REG_DWORD 0x0000000D (0) /
serDefaults
VolatileUserMgrKey = e L ]
e 4] VMApplet REG_SZ SystemPropertiesPerformance.exe /pagefile
e =) WinStstionsDisabled REG_SZ 0
LT Vg ey o i
< > < >

Step 4: For Shell card , double-click to open and add data as follows:
explorer.exe

After adding data, you click OK to finish.



B e ¥ :

File Edit View Favorites Help

Computer\HKEV_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

Svchost A || Name Type Data o}
SystemRestore )| EnsbleSIHostlntegration REG_DWORD 000000001 (1)

i ForcelnlockLogon REG_DWORD 0x00000000 (0

Terminal Server
TileDataModel

et ot astlogOffEndTimePeriCounter  REG_QWORD (x7f4bas232d5 (8747673363797
il ab] L sstlsedUsemname REG_SZ Jahn
oy 28] LegalNoticeCaption REG 57
uac Edit String x
UnattendSettings }<00000005 (5}
Update Valus name:
Ueermatallable diives [Sher || PS20A1A4-1760-4FF5-BD 18- 16T343CSAFIE)
VersonsLst B
Virtualizstion 1
Valstilehlatifications [explrerae | |
WoermPert oo | 00000000 (0)
WiFiDirectAPI ) fhost.exe
Windows ] ShutdownFlags REG_DWORD 0xB00000a7 (2147483815)
~ | Winlagen REG_DWORD 0x00000000 (0)
i AltemateShells oD 00000000 ()
Suttlngorichecked REG_DWORD 0x00000000 (0)
SPE’;:;‘S'TS REG_DWORD 0x0000000 (0)
serDefaults
REG_SZ
VelatileUsertgrkey -
vl 3] VMApplet REG 57 SystemPropertiesPerformanceexe /pagefile
8 et | WinStationsDisabled REG_SZ 0
VT e Vg ey e ¥
< > < >

Step 5: Next, we edit the data of the Userrnit card . Y ou proceed to open and add data as follows:
C: Windowssystem32userinit.exe

After adding data, you click OK to finish.

File Edit View Favorites Help
Computer HKEY_LOCAL_MACHINE\SOFTWARE\ Micr ows NT\CurrentVersion\Winlog
Swchost Al Name Type Data "
SyslemBestaie nableSIHostintegration REG_DWORD 0x00000001 (1)
jEtminalerres orcelnlockLogon REG_DWORD (xD0000000 (0]
I:L:DE’Z":SE' astlogOEndTimePerfCounter  REG QWORD Ox7fdba5232d5 (8747679363797)
L 2] LastUsedUsemame REG_SZ John
ab]| eqaloticeCantion REG
Tracing
UAC Edit String X
ﬂn:ﬂendiaﬂings T gx°°°°°°°5 ]
ate
i e = | |(as208144-1720-4FF6-BD18-167343C5AF 16
VersionsList Vaiue dats: i
Virtualization 1| [ Windows\aystem32\csernt. el i
VolatileNetifications sploreraxe
WhemPerf Cancel | |0x00000000 (0)
WiFiDirectAPI = sihost.exe
Windows ¢ ShutdownFlags 2 tec_oworp Ox800000a7 (2147483815)
v Winlogen iHostCritical REG_DWORD 0xD00DO0DD (0)
iv | AltemateShells iHostReadyTimeOut REG_DWORD (00000000 (0)
AutoLogonChecked ) SiHostRestartCountLimit REG_DWORD 0xD00D000 (0)
Chixencions {SiHostRestart TimeGap REG_DWORD 0xD00000DD (0)
Mttitans B} Userinit REG_SZ
W‘;’;‘:T”EU‘E'MQ'KE” -_h]VMApplet REG_SZ SystemPropertiesPerformance.exe /pagefile
R 35 WinStationsDisabled REG_SZ 0
WienforeNnckina il X
< > ||« >

Thus, you have proceeded to fix the black screen error only the mouse is finished. Now, you can restart the
computer to check for errors.

4. Turn off AppReadinessin Task Manager

Step 1: you right click on the bar Taskbar and select Task Manager .
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Step 2: Then, you find the Services tab and scroll down to find AppReadiness . You continue Right-click on
AppReadiness and select Stop .

(If AppReadiness is Sop, then move down to Step 3).

17 Task Manager
File Options View
Processes Performance App history Startup Users Datai\s
Name & PID Description Status Group i
s AdobelpdateService AdobelpdateService Stopped
‘o AGMService 4356 Adobe Genuine Menitor Service Running
4 AGSService Adobe Genuine Software Integrity Service Stopped
“ AJRouter Allloyn Router Service Stopped LocalServicel...
L ALG Application Layer Gateway Service Stopped
% ApplDSvc Application Identity Stopped LocalServiceM...
+ Appinfo 3528 Application Information Running netsves
. Apple Mobile Device Service 4384 Apple Mobile Device Service Running
Sk AppMgmit Application Management Stopped netsves
i e e Running AppReadiness
o AppV Chent Shait lient Stopped
Gy AppXSve Stop Service (AppXSVC) Stopped wsappx
o AssignedAccessManagerSv Restart anager Service Stopped AssignedAcce..
i AudicEndpointBuilder S ndpoint Builder Running LocalSystemM...
S Audiosry _ Running LocalServiceM...
o PchutoMnt Sy pearchionline ve Auto-mount Service Stopped
2 PxlnstsV Go to details LxInstSY) Stopped AxlnstSVGroup
“oy Pe¥irtual AHC IS e T4452 Alcohol Virtual AHCI Contraller Management Service  Running t
Fewer details 4 Open Services

Step 3: Continue to Right-click on AppReadiness and select Open Services.



15 Task Manager - b
File Options View
Processes Performance App history Startup  Users Details  Services
T £ B i
Name PID Description Status Group i
s AdobelpdateService AdobelpdateService Stopped
‘o AGMService 4356 Adobe Genuine Menitor Service Running
AGSService Adobe Genuine Software Integrity Service Stopped
“ AJRouter Allloyn Router Service Stopped LocalServicel...
L ALG Application Layer Gateway Service Stopped
<% ApplDSve Application Identity Stopped LocalServiceM...
L4 Appinfo 3528 Application Information Running netsves
Apple Mobile Device Service 4384 Apple Mobile Device Service Running
A Application Management Stopped netsves
Ann Readiness Stopped AppReadiness
o AppVClient Start lient Stopped
Gy AppKSve Stop Service (AppXSVC) Stopped wsappx
o AssignedAccessManagerSy Restart @anager Service Stopped AssignedAcce..
G AudicEndpointBuilder dpoint Builder Running LocalSystemM...
S Audiosry I S I Running LocalServiceM...
o PchutoMnt Sy Search online e Auto-mount Service Stopped
iy PlnstSV Go to details byl nstSV) Stopped AxlnstSVGroup
“oy Pe¥irtual AHC IS e a5z Alcohol Virtual BHCI Controller Management Service  Running t
Fewer details | 54 Open Services
Step 4: In the Services window , double-click on AppReadinessto open.
File Action View Help
s M EGe=Em »unn
7 Senvices (Local) Services {Locab
g Risaibaess Name & Description  Status | StatupType Lo~
\‘j;)» NET Runtime Optimization Service v2.0.50727_X86 Microsoft .... Manual Lo
skt the setvice G ActiveX Installer (AxinstSV) Provides Us.. Manual Lo!
&} Adobe Genuine Monitor Service AdobeGen... Running  Automatic Lo
Description: &} Adobe Genuine Software Integrity Service Adobe Gen... Disabled Lo
Gets apps ready for use the first ime () AdobeUpdateService Disabled Lo
:;;i’;‘f:; ‘a"pﬁ::“‘s PCandwhen & Alcohol Virtual AHCI Controller Management Service  Alcohol Virt.. Running  Automatic Lo
\S:) Alcohol Virtual Drive Aute-mount Service Alcohol Virt... Automatic Lo
Allloyn Router Service Routes Allo... Manual (Trig... Lo
i App Readiness Gets apps re... Manual Lo
& Apple Mobile Device Service Providesth.. Running  Automatic Lo
@ Application Identity Determines ... Manusl (Trig.. Lo
& Application Information Facilitatest.. Running Manual (Trig.. Lo
».‘,':)EApph(atiun Layer Gateway Service Provides su... Manual Lo
&2 Application Management Processes in... Manual Lo
16}, AppX Deployment Service (AppHSVC) Provides inf... Manusl Lo
£k AssignedAccessManager Service AssignedAc... Manual (Trig.. Lo
&} Auto Time Zone Updater Automatica... Manual (Trig.. Lo
& AVCTP service Thisis Audi.. Running  Manual (Trig.. Lo
&} Background Intelligent Transfer Service Transfers fil... Manusl Lo
& Background Tasks Infrastructure Service Windowsin.. Running Automatic Lo
: Base Filtering Engine The BaseFil.. Running  Automatic lov
2>
', Bxtended { Standard /

Step 5: First, select the Garenal tab and switch Startup type to Disable . Finally, click Apply -> OK to finish.



File Action View Help

IR EEE

< Services (Local)

* Services (Local)
App Readiness

Start the service

Description:
Gets apps ready for use thi
2 user signs in to this PC 4
adding new apps.

App Readiness Properties (Local Computer)

| General |LogOn Recovery Dependences

Service name:  AppReadiness
Display name:  App Readiness
Description {Gets apps ready for use the first time a user signs in

Lo this PC and when adding new apps.

Path to executable
CAWINDOWS\System32\svchost exe + AppReadiness

Sistuptpe: | Disabied |

Senvice status:  Stopped
Start Stop Pause Resume

“You can specify the start parameters that apply when you start the service
from here

Start parameters ‘ ‘

I 3 I Cancel Apply

escription

icrosoft ...

rovides Us...
Adobe Gen...
Adobe Gen...

Klcohol Virt...
Blcohol Virt...
outes Alllo...
Gets apps re...
rovides th..
Jetermines ...
acilitates t..
rovides su..
rocesses in...
rovides inf..
AssignedAc...
Automatica...
This is Audi...
Transfers fil...
Windows in...
The Base Fil..

Status

Running

Running

Running

Running

Running

Running

Running

Startup Type
Manual
Manual
Automatic
Disabled
Disabled
Automatic

Automatic

Manusl (Trig...

Manual

Automatic

Manusl (Trig...
Manusl (Trig...

Manual
Manual

Manual

Manusl (Trig...
Manusl (Trig...
Manusl (Trig...

Manual
Automatic

Automatic

Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo
Lo

Lo v

', Bxtended { Standard /

So you have finished fixing the black screen error on Windows 10. Now restart your computer to check.

Y ou finished reading the article "How to fix Windows 10 error when the screen is black with only the mouse

pointer" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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