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How to fix wifi error of not being able to accessthe
network and the causes

Not being able to access Wifi is one of the most inconvenient problems for users. Not only does it make you
uncomfortable, not being able to connect to Wifi will also disrupt your work. To quickly fix this error, join
TipsMake to learn how to fix the error of Wifi not being able to access the network as well as the causes leading
to this situation!

Thismethod helps you:
- Get wifi networks
- Know network errors

Talking about using Wifi is not as easy as using a network cable because there are many errors that occur during
use. And that's not the only thing you can face because in addition to the Wifi error of not being able to access
the network, you will also have to encounter many more difficult cases such as a faulty Wifi Modem or problems
occurring around it, but In cases where the Wifi Modem is faulty, we will not mention it in this article, but
instead, let's focus on the Wifi error of not being able to access the network such as wifi connection such as no
Internet on the Laptop, wifi error of not being able to access the network. on phone.

I nstructions on how to fix Wifi errorsthat cannot access the networ k

To say exactly what causes the Wifi error of not being able to access the network is very difficult when we do
not know specifically how the error manifests, but each device hasits own unique characteristics, so depending
on that causes can be found. In the article below are our experiencesin fixing Wifi errorsthat cannot access
the network , aquestion that many readers ask every week.

Article content:

1. Fix Wifi error saying Limited Access.

2. Restart the Modem.

3. Set static I P.

4. Reinstall Wifi Modem.

5. Modem failure.

6. If unableto browse the web on devices.

7. Can browse the web on other devices, but not on laptops.
8. Update network card driver.

1. Fix Wifi error saying Limited Access

The Wifi situation reporting Limited Access error is mostly due to the Wifi modem having an error that cannot
broadcast the | P address and sometimes due to IP confusion leading to the Wifi error of not being able to access
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the network. To resolve the Limited Access error, you must re-issue the address. 1P address with the following
method.

Sep 1: Pressthe Windows + R key combination then enter " cmd " and click OK to confirm access to
Command Prompt.

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | eml| w
ﬂ Cancel Browse...
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Sep 2: In Command Prompt, type the following two commands one after another:
- ipconfig /release

- ipconfig /renew

Tl CAWindows\system32\ emid.exe

After this operation, Wifi will automatically allocate you a new |IP address and try accessing the network again
to seeif the Wifi cannot access the network error has disappeared.



2. Restart the Modem

Sometimes the Wifi error of not being able to access the network is because your Modem has a problem during
use. Before deciding to take it out to the store for repair, you should try restarting the device or turning it off
completely for 5 minutes. Then turn it back on , then the Modem will reset the entire Wifi allocation system.
If you're lucky, you'll be able to fix the Wifi error of not being able to access the network.

3. Set static IP

Many times Wifi cannot allocate an I P to you, possibly due to an error or because there are too many computers
in the same system accessing it. If you do not divide it into separate parts, you will often encounter Wifi errors of
not being able to access the network. And asimple way to help you fix the Wifi error of not being able to access
the network isto set astatic | P, check the IP for your computer and laptop to be able to access the network.

Sep 1: Thefirst thing you need to do isright-click on the icon on the Taskbar then click Open Network and
Sharing Center

Troubleshoot problems

Open Metwork and Sharing Center
A Wy B0 ocpy WIE T80

Sep 2: Here you click on the Wifi network you ar e accessing to change the I P address.
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Sep 3: Next click on Properties, which allows you to customize more parameters related to the network.
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Sep 4. The Wifi Propertiesinterface appears, search for the line named I nter net Protocol Version 4 and
double click oniit.

B Wi-Fi Properties X

Networking ~ Sharing §€Paimienphi

Connect using:
2 Qualcomm Atheros ARS46x Wirsless Network Adapter

This connection uses the following tems:

?Diem for Microsoft Networks #
E?VMware Bridge Protocol
A File and Printer Sharing for Microsoft Networks

8 Intemet Protocol Version 4 (TCP/IPvd)

4 Microsoft LLDP Protocol Driver v

L4 >
metal.. | Uninstal " Propeties |
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| ok || cancd |

Sep 5: In this section there are 2 parts: Change | P and change DNS . In the change I P section, the first section
isto pay attention to select Use the Following I P addr esses and change the numbers as shown in the picture.



Internet Protocol Version 4 (TCP/IPvd) Properties X
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You can get IP settings assigned automatically if your network supports
this capability. Otherwise, yvou need to ask your network administrator
for the appropriate IP settings,

() Obtain an IP address automatically
(@) Use the following IP address:

IP address: |192.188. 1 . 9 |
Subnet mask: | 255 .255.255. 0 |
Default gateway: |192.168. 1 . 1 |

Cibtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DMS server: | g .8 .8 .8 |

Alternate DMS server: | 8 .8 . %4, 14 |

[ ] validate settings upon exit Advanced...

After editing is complete, just click OK to confirm. Just adjust the DNS line according to the image.

4. Reinstall Wifi Modem

Reinstalling the entire Wifi Modem is the final solution for you to fix the error of Wifi not being able to access
the network, it could ssimply be due to a certain setting that is no longer suitable for your network, thisisalso a
way to helps you fix Wifi errors that cannot access the fastest network without having to find out the cause. To
be able to reinstall the Wifi Modem, readers need to follow our instructions on how to reset the Modem. Before
performing a modem reset, you need to note that you must remember the settings for the Modem. If not, ask the
network staff, they are responsible for helping you do the above problem.

5. Modem failure

Looking around for solutions to fix the error of Wifi not being able to access the network but you don't realize
that your device has a problem, maybe due to a hardware error that makes it impossible to broadcast the network
to computers, laptops or other devices. around okay. In fact, Modem errors are very difficult to detect and you
need to ask experts or repair staff from the network operator you registered to handle.



6. If unable to browse the web on devices

In case you cannot browse the web on the devices, even though thereis still a connection, there is a Wifi icon,
full signal. In this case, the cause of the error is most likely due to network hardware or network failure. Follow
the steps below to fix the error.

Sep 1. Remove the power cord and battery (if applicable) from your router.

Sep 2: Wait about 60 seconds, then plug the router back in.

Sep 3: Click the Start button and then select Restart .

Shut down

Restart
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Sep 4. After the computer has finished booting, access the following path: click the Start button => Settings =>
Network & Internet > Wifi (in the left pane of the table). Select your network connection then click Connect .

£51  METWORK & INTERNET Find a setting

Wi-F i
Wi-Fi
Adrplane mode
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Drata usage
|:| Connect automatically {
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Connect

Ethernet

If the error still occurs, try contacting your network provider or router manufacturer for support.

7. Can browse the web on other devices, but not on laptops

7.1. Deletetemporary files:

Follow the steps below to delete temporary files and fix wifi error of not being able to access the network even
though still connected, full signal:

Sep 1. PressWindows + X to open the Winx menu, then Click to select File Explorer.
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Sep 2: In the address bar, enter C:Windowstemp there and press Enter .
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Sep 3: If asked for Admin rights, click Continue to continue.

Temp

| You don't currently have permission to
“ access this folder.

Click Continue to permanently get access to this
folder.

T contnee] | Conce




Sep 4: The next window will display a series of temporary files. All you need to dois press Ctrl + A to select all
files, right-click on them and select Delete.
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Sep 5: Finally, try reconnecting to the network to see if the error persists.
7.2. Reset DNS:

Sep 1. Right-click the network icon in the bottom right corner of the screen, select Open Network and Sharing
Center .

Troubleshoot problems
Open Metwork and Shanng Center

Sep 2: Next click Change adapter settings.

52 Metwork and Sharing Center = O
A :‘E s« Al Control Panel ltems » Network and Sharing Center w
Control Panel Home r‘ View your basic netwaork information and set up connections
View your acre networks
Change adapter settings
Change advanced chating DriwerEasy.com Access type Intemet
settings Public network Connections: 4l Wi-Fi {DrivesEasy.com)

Change your networking settings

'ﬁ_ Set up a new connection or network
-

Set up a broadband, dial-up, or VPN cennection; or set up & router or access point.

. Troubleshest prablems
b rgubiesnoot probier

Diagnose and repair network problems, or get troublesheoting information.



Sep 3: Right-click on your Wifi card and then click Properties.
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9 Delete /
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Sep 4. Select Internet Protocol Version 4 (TCP/IPv4) and then click Properties.




Networking
Connect using:
B Intel(R) 82574L Gigabit Network Connection

This connection uses the following tems:

vl &3 Chient for Microsoft Networks 'S
v ? File and Printer Shanng for Microsoft Networks

= h"iums-nft Netwurk ﬁdapter Muh]pie:-:ur Protocol
¥l 5 Microsoft LLDP Protocol Driver

| 4 Intemet Protocol Version 6 (TCF/IPvE) / v
L 4
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

| ok || Cancel

Sep 5: Click Obtain an | P address automatically .



Internet Protocol Version 4 (TCP/IPwd) Properties -

General  Alternate Configuration

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator

for the appropriate IP setfings.

(®) Obtain an IP address automatical

() Use the following IP address:

IP address: | i ' : |

(@) Obtain DNS server address automatically
(C)Use the following DNS server addresses:

refarred DNG capyer I “ ' ' |

] e, - [ S - .
Siternate DNS server | s : : |

Validate setings upon exit R e ead 7

Sep 6: If you cannot connect to the Internet, select the Use the following DNS server addr esses option and fill
in the DNS addresses as shown below:



Internet Protocel Version 4 (TCP/IPvd) Properties >

General Altsrnate Configuration

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, vou need to ask vour network administrator
for the appropriate IP settings.

{®) Obtain an IP address automatically
() Use the following IP address:

[
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() Obtain DNS server address automatically
I C]Ltse the following DNS server addresses:
. - o

Preferred DMNS server:

Alternata DNS server;

[]validate settings upon exit Advanced...

Finally click OK and check if the error still exists or not.

8. Update network card driver

If al of the above methods are not available, the final solution TipsMake recommends is to update the network
card driver to fix the wifi error of not being able to access the network even though it is still connected and full
signal.

Sep 1. PressWindows + R to open the Run command window, then enter devmgmt.msc there and press Enter
or click OK to open Device Manager.
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Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

G This task will be created zoith administrative privileges.

Cancel || Browse... |

Sep 2: On the Device M anager window , find and expand the Networ k adapter s section .
Sep 3: Right-click your network card and select Update Driver Software...
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WAN Miniport (PPTR)

Sep 4. Select Search automatically for updated driver software.



B Update Drivers - Qualcomm Atheros ARE151 PCI-E Gigabit Ethernet Controller (MDIS 6.30)

How do you want to search for drivers?

—» Browse my computer for driver software

Locate and install driver software manually

Cancel

Sep 5: Wait until Windows finishes updating your network card driver.
Sep 6: Perform the same steps with the remaining network cards.

With the above waysto fix the error of Wifi not being able to access the network, you will have more options to
solve your situation and we should also check for other problems such as the Modem, the network cable or the
network operator itself. provided to know the exact cause to fix the error more easily. When mentioning Wifi
problems, it isimpossible not to mention the error of changing the Wifi password. It is not as troublesome as the
Wifi cannot access the network error in this article, but if you do not know how to handle it, you will encounter
quite afew problems. difficult, so please immediately refer to the article on how to fix Wifi password change
errors to seeif there are any common cases.

Y ou finished reading the article "How to fix wifi error of not being able to access the network and the causes
" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks.
Y ou can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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