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How to fix video lag in Microsoft Teams

Laggy and laggy video issues in Microsoft Teams can occur for anumber of reasons, including poor Internet
connection, limited system resources, and application-related issues.

Microsoft Teamsis a handy team collaboration and meeting software, popularly used for its group video calling
capabilities. However, sometimes you may experience video lag during long calls in Microsoft Teams.

Laggy and laggy video issues in Microsoft Teams can occur for a number of reasons, including poor Internet
connection, limited system resources, and application-related issues. Here, TipsMake will show you how to fix
laggy video problem in Microsoft Teams app on Windows 11.

1. Check Internet Connection
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A poor Internet connection can cause video to lag. Y ou can use your |SP's proprietary speed test app to test your
Internet speed. Otherwise, third-party speed test apps are also useful to check the quality of your Internet
connection.

Alternatively, open the Microsoft Teams app on another device, such as a smartphone or tablet. Check if the app
isworking as expected or the problem persists. Thiswill help you determine if the video lag problem is caused
by a poor Internet connection or by an application on your computer.

If you identify a problem desktop app, follow these steps to troubleshoot the Microsoft Teams desktop app.

In caseit is caused by aslow Internet connection, try disabling background customization and other
customi zations that use additional bandwidth. Also, pause or stop streaming or downloading tasks during a video
call.
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While most modern systems can handle Teams live events, make sure your system meets the minimum system
reguirements to run Microsoft Teams.

2. Use Call Health View to track calls and meetings
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Microsoft Teams features Call Health View meeting and call monitoring to identify video lag and more. In this
view, you can monitor data, audio, and screen shares across your network in real time.

To open Call Hedlth View, join the meeting and click the three-dot menu in the top left corner. Then, click Call
Health near the top of the menu. Microsoft Teams will display the call detailsin the right pane. Note that this
feature is only available on the Microsoft Teams Work/School edition.

In the details section, you can find statistics for the Network, Audio, Video and Screen Sharing features. Y ou can
learn more about reading your call health statistics on the Microsoft support page.

https://support.m crosoft.com en-us/office/nmonitor-call-and-neeting-quality-in-t

3. Check Microsoft Teamsand Windows Update

Software updates are a common way to fix bugs and oddities. By default, Microsoft Teams checks for updates
every two weeks, but you can also check for and install updates manually from Settings.

To update Microsoft Teams:
Step 1: Launch Microsoft Teams on PC.
Step 2: Next, click on the three-dot menu (Settings and more) in the top right corner, next to the profile name.

Step 3: Click Check for updates.
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Step 4: The application will check for new updates and install them if available. Once the update isinstalled,
relaunch Microsoft Teams and check if the laggy video issue isfixed.

To update Windows, follow the instructions in the article: How to keep your Windows computer up to date.

4. Update Intel GraphicsDriver
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On Intel-enabled machines, try updating the driver for the integrated Intel HD graphics card to fix the problem.
An issue with the display adapter driver can cause the Microsoft Teams app to lag during video calls.

To update the Intel HD Graphics device driver:

Step 1: Press Win + X to open the WinX menu.

Step 2: Select Device Manager from the context menu.

Step 3: In Device Manager, expand Display adapters section.

Step 4: Right-click on your Intel display adapter device and select Update Driver.



Step 5: Select Search automatically for drivers and allow Windows to find and install pending updates for the
device.

If no update is available, visit the Intel driver download page. Then, open the Graphics section and download the
latest version of the Intel Graphics driver available for your system. For additional steps, follow TipsMake.com's
instructions on how to update the graphics driver in Windows.

5. Run the Microsoft Teams Networ k Assessment tool
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Microsoft Teams Network Assessment allows you to diagnose network performance and connectivity problems.
It isacommand line tool that verifies the network connection between the user location and the Microsoft
forwarding server.

Thisisauseful utility for network administrators in diagnosing network problems with Microsoft Teamsin an
organization. Follow these steps to run the Microsoft Teams Network Assessment tool:

Step 1: Visit the Microsoft Teams Network Assessment Tool page.
Step 2: Click the Download button to save the executable file to your PC.
Step 3: Run the executable and follow the on-screen instructions to complete the installation.

Step 4: Since thisisacommand line tool, you will not find it in the list of recently installed applications like
GUI applications.

Step 5: To run the tool, press Win + R to open the Run dialog box.
Step 6: Paste the following path into the Run box and click OK to navigate:
%°r ogr anfi | es(x86) % M crosoft Teans Network Assessnent Tool

Step 7: Here, double click on NetworkAssessmentTool.exe to launch the tool in Command Prompt. It will
perform various connection tests immediately to determine if the forwarding servers are reachable by UDP and
the port used by the application.



6. Rainstall Microsoft Teams
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If the problem persists, reinstall Microsoft Teams to fix any issues triggered by file errors and other problems.
To uninstall Microsoft Teams:

Step 1: Press Win + | to open Settings.

Step 2: Next, open the Apps tab.

Step 3: Click Apps & featuresin the right pane.

Step 4: Find Microsoft Teams and click the three-dot menu. Select Uninstall and then confirm the action to
uninstall the application.

Step 5: Next, download Microsoft Teams for your computer and run the installer to install the application.

Y ou finished reading the article "How to fix video lag in Microsoft Teams" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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