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How to fix Unexpected Store Exception error in
Windows 10

It's annoying to see a dead blue screen error (also called a stop code error), especially when you don't understand
the cause of the problem. If you get an Unexpected Store Exception error, read this article.

It's annoying to see a dead blue screen error (also called a stop code error), especialy when you don't understand
the cause of the problem. If you get an Unexpected Store Exception error, read this article.

When it comes to this error, many people think it relates to Microsoft Store, but it's not actually Microsoft store.
This article will show you some ways to fix this error to identify Unexpected Store Exception causes in
Windows 10.

| nstructions on how to fix Unexpected Store Exception error

1. Check hard drive health

2. Update the monitor driver

3. Run System File Checker

4. Disable the antivirus program
5. Turn off Fast Startup

1. Check hard drive health
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This error is usualy caused by the hard drive you are using. And how to check the hard drive is very ssimple with
the program like CrystalDiskinfo. Y ou just need to download this tool and run the installer, then open it.

1. Download CrystalDiskInfo for Windows
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o CrystalDiskinfo 7.5.1

Eile Edit Function Theme Disk Help Language

& Good ) Good @ Good
29°C 32°C 34°C
F: C: E:
WDC WD10EZEX-08M2NAO 1000.2 GB »

Health Status Firmware 01.01A01 LA i
P Serial Number WD-WCC3F7FK3PR4 e 77

Interface Serial ATA Rotation Rate 7200 RPM
Transfer Mode SATA/600 | SATA/600 Power On Count 1742 count
Temperature Drive Letter F: Power On Hours 6174 hours
Standard ACS-2 | ACS-3 Revision 3b
$299¢
Features 5.M.A.R.T., NCQ
ID Attribute Name Current Worst  Threshold Raw Values ™
@ 01 Read Error Rate 200 200 51 000000000000
@ 03 Spin-Up Time 174 171 21 0000000008D2
@ 04 Start/Stop Count 96 ) 0 00000000108C
€9 05 Reallocated Sectors Count 200 200 140, | "0p000QOO0OAD
@ 07 Seek Emor Rate 200 200 0 000000000006 w

When you open the software, you will see tabs at the top that alow you to switch between drives if there are
multiple drives on the system.Health Status will show you the health of your hard drive based on the values ??
listed in the table below.

Good means good drive status and if Bad or Caution , your hard drive has a problem. In this case, you need to
replace the drive as soon as possible.

In fact even in Good condition, you should consider changing the drive if there is another hard drive because the
main reason for the Unception Store Exception error isthe hard drive.

2. Update the monitor driver

Screen drivers that cause incompatibilities can be the cause of this problem. That's because it's outdated, not
updated.

To start, boot the system into Safe Mode, see the article How to enter Safe Mode Windows 10 when starting to
know how to enter this mode.

Click W n + X and click on Device Manager . When the manager opens, double-click Display adapter sto open
the graphics card. Right-click on your video card and select Uninstall device , then confirm and restart the
computer.

v & Joe-PC
| Audic inputs and outputs
[ Computer
s Disk drives
v [§ Display adapters
[ AMD Radeon R9 200 Series
o) DVD/CD-ROM drives Update driver
3 Firmware

Disable device

Uninstall devi
=z IDE ATA/ATAPI controllers ninstall device

:l‘: Imaging devices Scan for hardware changes
= Keyboards
@ Mice and other pointing de Properties r

[ Monitors



Click Wn + | to open the Settings application and click Update & Security . Here, click on Check for
updates . Windows will automatically find the latest driver and update the system.

If the above method does not work, go to the manufacturer website, follow the instructions to update the driver.

3. Run System File Checker

Faulty system files can also cause this error. Windows provides an easy way to scan the system and
automatically repair any problematic file.

Click W n + X and click Command Prompt (Admin) . After opening, type sfc / scannow and press Enter .

Administrator: Command Prompt - sfc /scannow

Microsoft Windows [Uersion 168.68.16299.1921]
{c> 2017 Microsoft Corporation. All rights reserved.

C:~WINDOWS~system32>sfc “scannow

Beginning system scan. This process will take some time.

Beginning verification phase of system scan.
Verification 1% complete.

The above command will start scanning the system, showing the message when completed. If you receive a
message saying ' not find any integrity violations', then there is no corrupt system file. However, if received:

1. C?nh bdo B?0 d”ng Resource tim th?y t?p tin b? h?ng va ?at? v? thém. Details are included in the
CBS.Log% WinDir% L ogsCBSCBS.log (Windows Resource Protection found the file was corrupted and
successfully repaired it. See detailsin CBS.Log% WinDir% LogsCBSCBS.log)

2. Timth?y s?ki?n ch? ?? ¢? s? d?1i?2u b? h?ng, nh?ng khdng th? s?a 2?2 m?t s? ching. Details are included
in the CBS.Log% WinDir% LogsCBSCBS.log (Windows Resource Protection found the file was
corrupted but could not fix it. See detailsin CBS.Log% WinDir% LogsCBSCBS.|og)

In this case, enter the following command in the Command Prompt to view the log:
findstr /c:"[SR" %M ndir%.ogsCBSCBS. | og >"%user profil e¥eskt opsfcl ogs. txt"

The above command displays the log so you can view the problem files. If you receive the second message
above, you should consider reinstalling Windows.

1. Usethe SFC command to fix Windows 10 file system errors

4. Disable the antivirus program



Antivirus software can interfere with the system and cause an error. Try temporarily disabling the antivirus
software and see if the error disappears. Each program will have different ways of disabling but look at them in
the Settings menu.

If using Windows Defender, pressW n + | to open Settings . Access Update & Security> Windows Security>
Virus & threat protection> Virus & threat protection settings and turn off Real-time protection .

In addition, if you use third-party antivirus software, you can try to uninstall completely by pressngW n + 1 to
open Settings and access Apps, find the antivirus software in the list and click on it. , then select Uninstall .

Of course, it's unwise to leave the system unprotected. If this doesn't fix the Unexpected Store Exception error,
turn on the antivirus software to keep your computer safe.

5. Turn off Fast Startup

Fast startup is afeature that is turned on by default on updated Windows 10 systems. When this feature is turned
on, the computer will use a'hibernate’ mode so that users can speed up booting, especially on the hard drive.

Although this feature is great, it may cause some drvier not to load properly, which leads to Unexpected Store
Exception error. So you should try disabling it to seeif it fixes the error.

=

= System Settings

« v 4 Q« Power Options » System Settings v O Search Control Panel »
File Edit View Tools
Shut-down settings
Turn on fast start-up (recommended)
This helps start your PC faster after shut-down. Restart isn't affected. Learn More
[]Sleep
Show in Power menu.
[JHibernate
Show in Power menu.

Lock

Show in account picture menu.

Save changes Cancel




PressW n + Rto open Run , type control panel and click OK . Click on Power Options, then select Choose
what the power buttons ar e from the | eft pane.

Here, click Change settings that are currently unavailable , uncheck Turn on fast startup (recommended)
and click Save changes.

Hope these ways can help you troubleshoot. Normally, the culprit causing blue screen error Unception Store
Exception of Windows 10 is hardware. Otherwise, the other steps mentioned in the article are also worth atry.

| wish you all success!

Y ou finished reading the article "How to fix Unexpected Store Exception error in Windows 10" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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