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How to fix touch mouse not moving error, works on
Windows 11

Is it very simple to fix the error of the touch mouse not moving on Windows 11? Below is a quick and
convenient way to fix the touch mouse not moving error that works on Windows 11.

Win 11 Laptop computers have an error where the touch mouse does not move, making it impossible for many
people to use it normally. In addition, to take measures such as restarting the computer, updating the touch
mouse driver, and checking the mouse configuration settings in Windows 11 to help fix the error of the touch
mouse not moving or not working properly, thereby ensuring that users can use the touch mouse smoothly and
normally while working on this operating system. In this article, TipsMake shares with you how to fix the touch
mouse not working error on Windows 11 quickly and effectively.

1. Turn on the Laptop's Touchpad in Settings

By default on Windows 11 computers, the system will turn on Touchpad (integrated touch mouse) so users can
use it anytime, anywhere. But if for some reason your touch mouse is turned off, what should you do? Don't
worry, TipsMake will share with you the simplest way to turn on the touch mouse in Settings.

Step 1 : Right-click Start and select Settings to open the settings.
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Step 2 : Then, select Bluetooth & devices to see connected devices.

Step 3 : Next, select Touchpad to set up the touch mouse on the Laptop computer.



Step 4 : To start the TouchPad mouse on the Laptop computer, select On so that the touch mouse can be restored
and used normally.

Step 5 : In case you activate TouchPad but your touch mouse still does not work. You continue to perform the
Reset command to return the touch mouse settings to the way they were when you first bought the Laptop.



2. Turn on the touch mouse on the Laptop keyboard

Many laptop lines have a built-in touch mouse on/off button right on the keyboard. In some cases, you
accidentally turn off the touch mouse, making the computer no longer usable, don't worry. You just need to look
for the touch mouse button on the Laptop keyboard.

Each manufacturer will design the keys differently, but most touch mouse buttons on the keyboard will be
located on the function key bar: F6, F9,.

When you find the button to turn on the touch mouse, press it to turn on the mouse (some laptops have to press
the combination FN + Touch mouse turn on key to activate).

3. Update Driver for Windows 11 touch mouse



When using a Windows 11 computer for a long time, the system files can be damaged by Viruses and this is also
the reason why the TouchPad loses its Driver and cannot be controlled. In this case, don't worry too much, you
just need to update the driver for the touch mouse on Windows 11 and you're done.

Step 1 : Right-click Start and select Device Manager .

Step 2 : Then, select the Mice and other pointing devices tab and select Update Driver for all internal
components to search for the driver for the touch mouse.

4. Fix the error of touchpad not moving on Win 11 using PowerShell



PowerShell provides many different tools for users, of which debugging tools are always highly appreciated. To
fix touch mouse error on PowerShell, do the following:

Step 1 : Right-click Start and select Terminal (Admin) to start PowerShell.

Step 2 : Then, enter the command below and press Enter to run.

msdt.exe -id DeviceDiagnostic

Step 3 : When the Hardware and Devices window appears, select Next to have the system automatically
search for errors related to the touch mouse on the operating system.



Step 4 : When the system has detected the error, select Apply this fix to fix the error and restart the Win 11
computer with the touch mouse working stably.

5. Enable touch mouse on Win 11 using Regedit

In case your computer has a serious error and cannot activate the Touchpad in the usual way, using Regedit to
activate the touch mouse on Win 11 is the most effective way.

Step 1 : Press Windows + R and enter Regedit to open.



Step 2 : Then, open the folders one by one as follows.

ComputerHKEY_CURRENT_USERSoftwareMicrosoftWindowsCurrentVersionPrecisionTouchPadStatus

Step 3 : Double click Enabled to open, then set Value data to 1 and click OK to complete.

1. 1: Turn on Windows 11 touch mouse
2. 0: Turn off Windows 11 touch mouse



6. Fix touch mouse not working error on Win 11 using Services

Services allow you to intervene in every component on your computer, including extended connection services.

Step 1 : Press Windows + R to open RUN and enter Services.msc to open Services.

Step 2 : In the Services window, search for Microsoft Keyboard Filter .

Step 3 : Change Startup Type to Automatic so that the system automatically starts the touch mouse on
Windows 11.



7. Touch mouse on Windows 11 Laptop is broken

TouchPad is one of the relatively fragile components on a Windows 11 computer. In case your computer
suddenly cannot use the touch mouse or the mouse cannot move halfway, it is most likely The hardware has
damaged. For a broken TouchPad problem, you should bring it to a reputable repair center or repair unit for the
best support and replacement.



In this article, TipsMake has shared how to fix touch mouse errors on Windows 11 quickly and simply. Have a
nice day!

You finished reading the article "How to fix touch mouse not moving error, works on Windows 11" edited by
the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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