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How to fix the "Windows cannot connect to the
printer’ error in Windows 11/10

When installing a printer, you may sometimes encounter the "'Windows cannot connect to the printer' error
message on the screen. To fix this printer error, please refer to the guide below from Tai Mien Phi on how to fix
the 'Windows cannot connect to the printer' error. We will guide you step-by-step to effectively resolve this
issue.

The" Windows cannot connect to the printer " error mainly occurs on Windows 7. There are many causes for
this error, including printer driver issues, which prevent the computer from connecting to the printer. Refer to the
article below from TipsMake to learn how to fix the "Windows cannot connect to the printer” error.

LOI WINDOWS

CANNOT CONNECT TO THE PRINTER

TAIMIENPHI.VN

What does the " Windows cannot connect to the printer" error mean?

The "Windows cannot connect to the printer" error, often accompanied by error codes 0x0000007e,
0x00000002 , or 0x0000007a, occurs when the system is unable to establish a connection with the printer.
Possible causes include incompatible printer drivers, improperly shared printer functionality on the network, or a
malfunctioning Print Spooler service.
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Error code 0x0000007e - Windows cannot connect to the printer

Windows cannot connect to the printer.
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Windows cannot connect to the printer.
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| nstructions on how to fix the " Windows cannot connect to the printer”
error.

Here are some ways to fix the "Windows cannot connect to the printer" error that you can refer to.

1. Method 1: Restart the Print Spooler service

Step 1 : PressWindows + R to open the Run command window.
Step 2 : Type services.msc and press Enter or click OK .
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Step 3: In the Service window, in the Name field , find and double-click the Print Spooler service.
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Step 4: In the next window, under Service Status, click the Stop button.



Service name: Spooler

Display name: Frint Spoaler

Diescription: Loads files to memony for later printing i
Fath to executable:

C:\Windows ' System 32 spoolsv exe

Startup type: [Mmabc =z

Help me configure service startup options.

Service status:  Started

| Start | Stop ] |

Pause | | Fesume

from here.
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Step 5: Next, click the Start button to restart the service.
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Print Spocler Properties (Local Computer) ﬁ

General | Log On | Recovery | Dependencies |

Service name: Spoaler
Digplay name: Frint Spoaler

Description: Loads files to memory for later printing -

Fath to executable:
CWindowshSystem32\spoolsv exe

Startup type: Automatic -

Help me configure senvice startup options.

Service status:  Stopped

hu can specify the start paremeters that apply when you start the service
om here.

Start parameters:
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Step 6: Finally, click OK and add the printer again to seeif the error persists.
- If the error still remains, refer to the following troubleshooting steps.

2. Method 2: Create a new Local port

Follow the steps below to create anew Local port and fix the "Windows cannot connect to the printer" error:

Step 1: Open Control Pane .
Step 2 : Inthe View by section, set it to Largeicons, then find and click on Devices and Printers.
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Step 3: Click on" Add a printer” in the upper corner of the window. Note that you will need to log in to the
computer as an administrator.

Add a device Add a printer

« Devices (4)

L My

CAMILLA-PC DELL U2414H G100z Optical
Gaming Mouse

4 Printers and Faxes (6)

HP Laserjet HP LaserJet HP Universal Microsoft XPS Send Te
ML522 MFP M1522 MFP Printing PCL 6 Document Writer OneMote 2013
Series Fax Senes PCLG (w6.2.1) ¥
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Step 4: Select Add a network, wireless, or Bluetooth printer.




What type of printer do you want to install?

= Add a local printer
Use this opticn only if you don't have a USB printer. (Windows automatically installs USE printers
when you plug them in.)

% Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on.
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Step 5: Select Create a new port ,set Type of port to Local Port , then click Next.
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Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a
printer.

) Use an existing port: |LPT1: {Printer Port) -|
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Step 6: Enter the port name in the box (the port name is the printer address), then click OK.
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Step 7: Select the printer model and then click Next.

@ m=  Add Printer

Install the printer driver

compatible printer software.

;  Select the manufacturer and mede! of your printer. If your printer came with an installation
disk, click Have Disk. f your printer is not listed, consult your printer documentation for

Manufacturer Le Printers

Fuijitsu |

Genenic S HP Laseret 5
Gestetner

HP -

5P HP Laserlet 4V/4MV PostSeript

55 HP Laserlet 5/5M PostSeript
¥ HP LaserJet 5000 Series PCLS =

S This driver is digitally signed.
Tell me why driver signing is important

Windows Update | E Hawe Disk... j
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Step 8 : Follow the on-screen instructions to complete adding the printer and check if the "Windows cannot

connect to the printer" error persists.

3. Method 3: Delete the printer driver

Sometimes the cause of the error may be the printer itself. Try deleting the printer driver and reinstalling it to see

if the error persists.

Step 1: Open the Run command window by pressing Windows + R.
Step 2: Type printmanagement.msc into the command prompt and press Enter or click OK.
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Step 3: In theleft pane, find and click on All Drivers.
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Step 4: In the right-hand pane, find and right-click on the printer driver and select Delete.
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Follow the same steps to remove other printer drivers.

Step 5: Finally, redownload the printer driver and check if the "Windows cannot connect to the printer" error
persists.

- If you are using a Canon LBP 2900 printer, you can download the Canon 2900 driver here. Then proceed
to your computer .

4. Method 4: Manually copy " mscms.dll*



Step 1: Open C:Windowssystem32 and find the file named " mscms.dll ".
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Step 2: Copy the file to the following path:
C:windowssystem32spooldriver sx643 if you are using 64-bit windows
C:windowssystem32spooldriver sw32x863 if you are using 32-bit windows

Step 3: Try connecting to the printer and check if the error persists.

5. Method 5: Delete Subkey

Warning: Improperly editing Registry keys can cause serious system problems, so you should back up your
registry before you begin.

Step 1 : Stop the Print Spooler service.
Step 2: Open the Run window by pressing Windows + R.
Step 3 : Typeregedit and press Enter.
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Step 4: In the next window, navigate to the following path:

HKEY_LOCAL_MACHINESOFTWAREMicrosoftWindows NT CurrentVersionPrintProvider sClient
Side Rendering Print Provider

Find and right-click on Client Side Rendering Print Provider , then select Delete .

Step 5: Restart the Print Spooler service.
Step 6: Restart your computer and add the printer again to see if the error persists.

The article above from TipsMake has just guided you on how to fix the "Windows cannot connect to the printer"
error. If you have any questions or need clarification on how to fix the printer not receiving print commands
from your computer , please leave your comments in the comment section below the article.

Y ou finished reading the article "How to fix the "Windows cannot connect to the printer' error in Windows
11/10" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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