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How tofix theerror The User Profile Servicefailed
thelogon. Khong th? n?p ???c ng??i dung profile

If the error 'The User Profile Service failed the logon. User profile cannot be loaded 'means that your Profileis
broken. There are many causes of Profile errors, such as virus attacks or bugs after updating Windows ...

In some cases when the user logs in to the password to access his or her Windows computer but fails to log in

and the error message appears on the screen ' The User Profile Service failed the logon. User profile khong th?
??7cn?p .

If the error ' The User Profile Service failed the logon. User profile cannot be loaded ' means that your Profile
is broken. There are many causes of Profile errors, such as virus attacks or bugs after updating Windows .

To fix thiserror, please refer to the following article of Network Administrator.

If you forget your Windows login password, refer to the login steps here.

Method 1: Fix the faulty profile

First, start Windows in Safe Mode. If you don't know how to do this, please refer to the article: Enable Safe
Mode in Windows 7.

The solution is to edit the user account profile, which requires you to modify the registry. The following steps
should be taken carefully, as incorrect registry modifications can cause serious problems. It is recommended to
back up the registry before starting to restore it if something goes wrong. For details, please refer to the article:
Backup and restore the registry in Windows 7.
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Then follow these steps:
1) PressWin + R key combination. The Run dialog box will open.

2) Enter regedit and click the OK button . The Registry Editor utility will open.
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3) In Registry Editor, locate and then expand the following registry subkey:
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4) In this subkey, locate the folders starting with S-1-5 followed by along sequence of numbers.

In most cases, there will be two such directories: A directory ends with .bak and another folder without this
extension.
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In this case, click on each folder and find the Profilel magePath entry in the details window on the right.

& Rty it s
File Edit View Favorites Help
| |, NtVdm64 ~ || Name Type

. NwvCache N

- b (Defaul REG_SZ

|, OpenGLDrivers I 9 3

ool PestDist o| Flags REG_DWORD

] Peeriet d rofilelmagePath  REG_EXPAND !
: Perflib ] State REG_DWORD

. PerHwldStorage

Ports

. PowerTracker

. Prefetcher

. Print

. ProfileList
), 51-5-18
1 5-1-5-19

1|, 5-1-5-20-324060716-520021295-4616809-1000.bak
L. 5-1-5-21-324060716-520021 295-4616809-1000

|, ProfileLoader

. ProfileNotification

. Schedule

b SeCEdit

- setup

- Ju SoftwareProtectionPlatform

by SPP

. Superfetch

T

||« m ] ’

[ ey )

ComputeriHKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\ProfileList\5-1-5-20-324060716-520021 295-461680

Double-click Profilel magePath to make sure thisis a user account profile with an error. You can use the Value
data field to display user accounts.
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After that, continue to follow these steps:

1) Right-click the folder without the .bak extension , then click Rename. Enter .ba at the end, then press the
Enter key .
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2) Right-click the folder ending in .bak, and then click Rename. Delete the .bak extension and then press the
Enter key .
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3) Right-click the folder ending in .ba, and then click Rename. At the end of the folder name, change .ba to
.bak, then press the Enter key .
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4) Restart the PC and see if you can log in to the computer.

If you only have one directory starting with S-1-5, followed by a long sequence of numbers and ending with
.bak. Right-click on the folder and select Rename. Delete .bak and then press the Enter key .



| File | Edit View Favontes Help

L NtWdmbd = || Mame Type I
] gf:;?.enmm ‘_"j(acfnu!t) Ree_sz &
B #Flags REG_DWORD D
-4 P"-Nm ab|ProfilelmagePsth  REG_EXPAMD_SZ c|
it p':ﬂ.;t #)Profilel oadTime... REG_DWORD i
e p:”_;dd&m % 7| ProfileloadTime... REG_DWORD 0
: Brds ? #4|RefCount REG_DWORD 0
| Prefetcher 4| RunLogonScript.. REG_DWORD ]
bvoide Print | Sid REG_BINARY 0
4. ProfileList T8 State REG_DWORD i}
| 5-15-13
| 5-1-5-19 {
i §1-5-10 ! I
40 5-1-5-21-3840169114- 366676 1136- 308260773 Expand
| Profilelosder
| ProfileMotification i k
L. refated.desc Find...
Y &hed!’llt Delete
| SeCEdit
=
k ::umepmtectinnpla‘lfmm Boport
:' Superfetch Permissions...
b Srchost Copy Key Mame
L SystemRestore ' '|
. Terminal Server
L. Time Zones
.. Tracing
L UnattendSettings || ¢ E e "

5) Click the folder, double-click RefCount, enter 0 in the Value data box , and then click the OK button .
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6) Click the folder again, double-click State, enter O in the Value data box , and then click the OK button .
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7) Restart the PC and the login process will be successful.

Method 2: Restorethe system

Step 1: Start the computer in Safe Mode With Command Prompt
To start your computer in Safe Mode With Command Prompt, follow the steps below:
- On Windows 7, Vista & XP:

1. Start your computer, press and hold the F8 key while waiting for the Windows logo to appear. If the
Windows logo appears or if the operating system starts to load, you need to restart the computer to
perform this task again.

2. When the Advanced options Menu appears on the screen, use the arrow keysto navigate, select the Safe
Mode With Command Prompt option and press Enter .

- On Windows 8 and Windows 8.1;

Press the Windows + R key combination to open the Run command window.
Enter msconfig in the Run command window and press Enter.

Click the Boot tab.

Next choose Safe Boot and Alter nate shell options.

Click OK and then restart your computer.
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Note: If you want to exit Command Prompt mode and restart your Windows computer in norma mode. On the
Command Prompt window, enter msconfig there and press Enter and uncheck the Safe boot option at the Boot
tab.

Step 2: Restoreyour computer toitsoriginal state
Note:

System Restore does not affect any of your documents or files. System Restore restores and manages system,
installation, and program files.

Next step:

1. In the Command Prompt window, enter the r strui command and press Enter .

B Administrator: cmd.exe

C:\UINDOWSNsystem32drstrui

2. At the System Restore information window, click Next .
Note:

1. To see all available restore points, simply type Show mor e restor e points on the System Restore window.
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2. If you don't see any restore points, then you can use programs to scan your computer for malware and check.
3. After selecting the restore point, select Next to confirm and then click Finish to begin the recovery process.

4. After the restore process has finished, start your Windows computer again and boot in normal mode. Once
completed, proceed to the next step.

Step 3: Clean Malwar e on your computer with Malwar ebytes Anti-Malware
Download Mawarebytes Anti-Malware to your computer and install it here.

- Next run Mawarebytes Anti-Maware tool.

- Update database (database).

- Select Scan in the top corner Menu.

- On the Select a Scan to perform window: select Custom Scan and then click Scan Now .
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- On Custom Scan Configuration window:

1. Select dl items available under Customs Scanning Options (in the left pane).
2. Select the C: drive and select the Start Scan button.
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- Wait until the processisfinished and click Quarantine All .
- Finally restart your computer.

In addition, you can refer to the video tutorial on how to fix the error The User Profile Service failed the logon.
Khong th? n?p ???2c ng?? dung profile below:

Refer to some of the following articles:

1. Summary of driver error codes on Windows and how to fix (Last part)
2. Windows Defender is disabled or inactive, thisisafix
3. Summary of driver error codes on Windows and how to fix them (Part 1)



Good luck!

Y ou finished reading the article "How to fix theerror The User Profile Service failed thelogon. Khéng th? n
?p ???c ng??i dung profile" edited by the TipsM ake team. We hope this article has provided you with many
useful tech tips and tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for
following us regularly.
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