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How to fix theerror that cannot open Camtasia on
Windows 10

In the previous article TipsMake showed you how to fix black screen Camtasia on Windows 10, coming to this
articleis how to fix Camtasia cannot open on Windows 10. Y ou can choose one of the methods below. to fix
that.

There are many causes of Camtasia not opening error on Windows 10, possibly because your computer's
configuration is incompatible with the software, . Refer to the following article of Taimienphi.vn to learn how to
fix Camtasia cannot be opened on Windows 10.

Method 1: Check softwar e system requirements

The cause of Camtasia failed to open on Windows 10 may be because your computer's configuration is
incompatible with the software's system requirements.

Below isalist of the system requirements of Camtasia 9.

Camtasia 2018 System Requirements

Camtasia (Windows)

* Microsoft Windows 7 SP1, Windows 81, and Windows 10 (Required: 64 Bit versions only).
(Recommended: Windows 10)

» 2.0 GHz CPU with dual-core processor minimum (Recommended: 2.8 Ghz 6th Generation
Intel’ Core™ i5 Processor with 4 CPUW Coras of better ar gquivalent or better AMD processor)

* Integrated graphics is acceptable however 4K and/or 60 FPS media will perform best with

discrete graphics cards
* 4 GB RAM minimum [Recommended: 16 GB or more)
* 2 GB of hard-disk space for program installation

* Display dimensions of 1024x768 or greater

* Microsoft NET 4.6.0 or later version (included)

On aside note, Camtasia only runs on 64-bit versions of Windows 10, 8, and 7. This means the software is
incompatible and doesn't run on 32-bit Windows.

To check whether your Windows computer is running a 32-bit or 64-bit version, follow the steps below:
First, enter the keyword System in the Search box on the Start Menu.

On thelist of search results, click System to open the Control Panel window directly.
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System

Manufacturer: Packard Bell

Model: EasyMote TMSS

Processer Intef(R) Core(TM) i3 CPU M 370 @ 2.40GHz 240 GHz
Installed memory (RAMY:  4.00 GB (3,68 GE.usable)

System type: £4-bit Operating Systern, x64-based processor

Pen and Touch: MNa Pen or Touch Input is available for this Display

Packard Bell support

Website: Online support

Here in the System section will display information about your Windows computer running 64-bit or 32-bit
Versions.

Method 2: Add Windows M edia Featur e Pack for Windows 10 N version

If you are running Windows 10 N editions without Windows Media Player integration. Camtasia requires the
system to be equipped with Windows Media Player. This may also be the error that Camtasia cannot be opened
on your computer.

To fix the error in this case, the solution isto install the Media Feature Pack software package.

- Download Media Feature Pack 64bit here.
- Download Media Feature Pack 32bit here.

Note, select and download a software package compatible with your version of Windows 10.
Method 3: Check Windows Media Player isenabled or not

If you have installed Windows Media Player on your system but Camtasia cannot open error, try to check if
WMP s enabled or not.

Follow the steps below:

Step 1: Press Windows + R to open the Run window. Type "appwiz.cpl" to open the app uninstall window.

©! Programs and Features - O X

- « 4 [ « Programs > Programs and Features v Search Programs and Features @

Centrol Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or
& Turn Windows features on or Repair.
off
Organize » =~ @

Name i Publisher Y
& Google Chrome Google Inc.
] Microsoft Digital Im age Starter Edition 2006 Microsoft Corporation
nNVlD!A 30 Vision Contreller Driver 340,50 MVIDIA Corporation
HN‘J[DH\ 3D Vision Driver 341.52 MVIDIA Corporation
B nviDia GeForce Experience 2.2.2 MVIDIA Corporation
B nviDiA Graphics Driver 341.92 MVIDIA Corporation v
< >

~__ Currently installed programs Total size: 92.1 MB

[,] 14 programs installed
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Step 2: Find and click on Turn Windows features on or off to open the window as shown below:

=

Turn Windows features on or off e

To turn a feature an, select its checkbox. To turn a feature off, clear its
checkbeox. A filled box means that only part of the feature is turned on,

MET Frarmmewark 3.5 (includes MWET 2.0 and 3.0) Y
MET Framework 4.7 Advanced Services

Internet Explorer 11

Internet Information Services

[
Lo

Internet Information Services Hostable Web Core
Legacy Components

] H

<] [ <] (] (] [<] [§] (] (] [<] ]

Media Features

Microsoft Message Queus (MSMQ) Server
Microzoft Print to PDF

Microsoft XPS Document Writer

Print and Document Services

|
=

1+
o

_Remate Nifferential Comnpression 4P Sunnort "
OK Cancel
Step 3: Double click to expand Media Features.
Turn Windows features on or off (7]
To turn a feature on, select its checkbox. To turn a feature off, clear its
checkbox. A filled box means that only part of the feature is turned on.
| |i| NET Framewnric .3-.5”|fincl-un:les.i'\.|i:—|' E-.Ijl.ann:l S:ﬁ] ~
w [m] | MET Framework 4.7 Advanced Services
Internet Explorer 11
= [ Internet Information Services
[l Internet Information Services Hostable Web Core
= Legacy Components
= Media Features
Windows Media Player
@ [m] Microsoft Message Clueue (MSMT]) Server
Microsoft Print to PDF
Microsoft XP5 Document Writer
1 [ml Print and Mocument Senvices &
0K Cancel

Check the box next to Windows Media Player.



Step 4: Finally, click OK to save your changes and try opening Camtasia again to see if the error persists.
If thereis still an error that cannot open Camtasia, please refer to the next fixes below.
Method 4: Install the latest version of .NET Framewor k

Camtasia 9 requires Microsoft .NET Framework version 4.6 or higher. If you are using lower versions of .NET
Framework, the solution is to update to a higher version of .NET Framework to fix Camtasia not opening.

To download the latest version of .NET Framework, you can visit here.
Method 5: Close Camtasia processon Task M anager

Some users share, by ending the Camtasia process on Task Manager also helpsto fix the error of not opening the
software on Windows 10.

Follow the steps below:

Step 1: First, right click on the Taskbar, and select Task Manager. On the Task Manager window, click the
Process tab.

otions
Processes Performance App history  Start-up  Users Details  Services
11% 26% 1% |
i tatu Pl non ik ety
A
Background processes (66)
[ Adobe Acrobat Update Service (32 bit) 0% 0.1 MB 0 MB/s 0
B! Advanced Uninstaller PRO (32 bit) 0% 0,5 MB 0 MB/s V]
[%=] Antimalware Sernice Executable % 103.2 MB 0 MB/= o
[& Application Frame Host 0% 0.1 MB 0 MB/= ]
[7] Backup Manager Module (32 bit} 0% 0.1 MB 0 MB/s 1]
& CDA Server 0% 0.1 MB 0 ME/fs ]
[@% COM Surrogate 0% 13 MB 0 MB/s ]
i Cortana (2) 0% 40 ME 0 MB/fs 0
Z CTF Loader 0.6% 8.2 MB 0 MB/s 0
DefaultSettingEXE MFC Application (32 bit) 0% 0.2 MB 0 MB/s 0
[2% Device Association Framework Provider Host 036 4.2 MB 0 MB/s 0
[a= Dritek WMI Service (32 bit) 0% 0.1 MB 0 MB/s 0
! 1 ePowerbvent 0.7% 0.1 MB 0 MB/s )u:- ¥
Fewer details

Find and click the process Camtasia Studio, select the button End task to end the process.

Step 2: Next, select the Start-up tab, here find and select Camtasia => select Disable.


https://v90.x8top.net/tmp082020/cf/soft/2016/6/ba/4/net-framework-46.exe

12d Task

File Opticns

Processes Performance App history Start-up Users Details Services

MName . Publisher Status Start-up impact
@ AutoBackup Google Inc. Disabled . Mone
& CCleaner Piriform Ltd Disabled Mone
& CCleaner Piriform Ltd Disabled Mone
[®] CDA Server Enabled Mot measured
DefaultSettingEXE MFC Appl... Enabled Mot measured
I8 ePowerTray Acer Incorporated Enabled Mot measured
lis ETD Control Center ELAN Microelectronic C.i© Emabled Mot measured
[®E] hkemd Module Intel Corporation Enabled Mot measured
[®7] igfxTray Module Intel Corporation Enabled Not measured
(@) Norton Online Backup Service Symantec Corporation Disabled MNene
0 Openwares’ LivelUpdate Openwares Disabled MNone
[#E persistence Module Intel Corporation Enabled Mot measured
@ PrintDisp ActMask Co, Ltd - http:/... Enabled Mot measured
EH Windows Defender notificati.. Micresoft Corporation Disabled Neone
&2 Windows Live Messenger Microseft Corporation Digabled Nene
Fewer details Disable

Step 3: Finally, try opening Camtasiato seeif the error persists.
Method 6: Set Windows M edia Player asthe default media player.

If al of the above fails, the Camtasia error still persists, try setting Windows Media Player as the default media
player and check if the error persists.

To set Windows Media Player as the default media player on Windows 10, follow the steps below:

Step 1: First, enter Default apps in the Search box on the Start Menu. Click Default app settings to open the
window. Click on Default video player app to open the window as shown below:



Settings

i Home DEfaU|t apps

Find a setting | Choose default applications

Apps Email

= Mail

= Apps & features

i= Default apps
Maps

M Offline maps Misps

1 Apps for websites
: Music player
1 Video playback

Groove Music
& Start-up

Photo viewer

Step 2: On the Choose an application window, select Windows Media Player.

Choose an application

Films & TV

Recommended for Windows 10

fql"L 1—-’.!!-" e

A o N s

E Google Chrome

7 Photos

Step 3: Click on Default video player app to reopen the Choose an application window again. Select Windows
Media Player as the default music player.

Try opening Camtasia again to seeif the error still persists.
Method 7: Perform aclean boot of Windows

Sometimes a software conflict can be the cause of Camtasia not opening on Windows 10.



To make sure there aren't any software conflicts, the solution isto perform a clean Windows boot. This removes
3rd party programs and non-Microsoft services from the system. Follow the steps below to perform a clean boot
of Windows 10:

Step 1: Open the Run window by pressing Windows + R. Type msconfig in the Run command window and
press Enter to open the System Configuration window.

Step 2: On the General tab, check Selective startup. Uncheck the option Load startup. Next select the Load
system services and Use original boot configuration options.

System Cenfiguration #

General  Boot

Services  Startup = Tools

Startup selection

(®) Normal startup
Load all device drivers and services

() Diagnostic startup

Load basic devices and services only
() Selective startup
Load system services
Load startup items

Use original boat configuration

Cancel

Apply Help

Step 3: Next, select the Services tab.

Check the option Hide all Microsoft services. Click the Disable all button to deselect all unnecessary 3rd party

General Boot  SErvices Startup Tools

Service Manufacturer Status Date Disabled »

ArcSoft Connect Daeman ArcSoftInc, Stopped

Adobe Acrobat Update Service Adobe Systems Incorporated  Running

AllJoyn Router Service Microsoft Corporation Stopped

Application Layer Gateway Service  Microsoft Corparation Stopped

Application Host Helper Service Microsoft Corperation Running

Application Identity Microsoft Corperation Stopped

App Readiness Microsoft Corporation Stopped

AppX Deployment Service (AppX... Microsoft Corporation Stopped

ASP.MET State Service Microsoft Corperation Stopped

AtherosSvec Windows (R) Win 700K pr... Running

Windows Audio Endpaint Builder Microsoft Corporation Running

1 Windows Audio Microsoft Corporation Runnina ¥
Mote that some secure Microsoft services may not be disabled. Enable al Disable al
[ Hide all Microsoft services

Cancel Apply Help

services. Click Apply to apply the changes. Click OK to close the window.




Step 4: The System Configuration dialog box appears, click the Restart button to restart Windows.

You may need to restart your computer to apply these changes.
Before restarting, save any open files and dose all programs.

[ ] Don't show this message again.

Restart Exit without restart

This article on TipsMake has guided you 7 waysto fix the error that Camtasia cannot open on Windows 10.
Also, if there are any questions or questions that need to be answered like How to fix Camtasia black screen
error on Windows 10, you read Please contact me for further inquiries. Wish you success

Y ou finished reading the article "How to fix the error that cannot open Camtasia on Windows 10" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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