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How to fix the computer can not turn off

One of the most common errors on the computer today is the failure to shutdown. This seemsto be asimple
error, but alot of people get in trouble because they don't know how to turn off the computer.

I will share with you 9 most effective waysto fix the computer not shutting down!

1. Using the power button (Not recommended)

In emergencies, shutting down the device by holding down the power button is the easiest and easiest way to do
it. However, thisis only the way in an emergency, but you should not do so often because it will affect the
computer alot. Besides using the power button, you can also disconnect the power to the computer so that they
are turned of f quickly.

2. Turn off the power completely
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Normally, to turn off the computer you will choose Shutdown, but few people know that we also have a much
more thorough and neat way of shutting down. To turn off the computer thoroughly, hold down Shift and select
Shut down to shut down the computer thoroughly.

3. Turn off the Fast Startup featurein Windows

On Windows 10 there is avery nice feature Fast Startup that supports quick start. Thisis afeature that uses an
algorithm to move some of the necessary data files into the cache for fast booting. However, they also
experience alot of bugs and lack stability in operation.

Steps to disable Fast Startup feature:

1. You proceed to enter Control Panel into the Start Menu window to start.

2. Then you select Hardware and Sound and continue to select Power Options.

3. You choose Change what the power buttons do.

4. Click on Change settings that are currently unavailable to customize the information.

Here you uncheck the Turn on fast startup (recommended) and click Save Changes to save the changes.



3@ System Settings - O x
€« “ 4 3 > Control Panel > Hardware and Sound > Power Options > System Seftings v ® | Search Control Panel P

Define power buttons and turn on password protection

Choose the power settings that you want for your computer. The changes you make to the settings on this
page apply to all of your power plans.

Power and sleep button settings

0 When | press the power button: | Shut down v

@ When | press the slesp button: | Sleep ~

Shutdown settings

Turn on fast startup (recommended)
This helps start your PC faster after shutdown. Restart isn't affected. Learn More

[]Sleep
Show in Power menu.

[ Hibernate
Show in Power menu.

Lock
Show in account picture menu.

Save changes Cancel |

4. Schedule the machineto turn off

If the above methods do not help you turn off the computer, you should try atimer for the system to
automatically shut down through the internal software. Thisisthe most useful and highly appreciated.

Step 1: You press Windows + R to open the RUN window
Step 2: Then, you enter the command to shutdown timer below:
shutdown -s -t 60

Inside:

Shutdown: Shutdown command

-s. Action to execute Shutdown

-t: Timer action to take

60: the number of seconds after entering the command will shutdown
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Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | shutdown -5 -t 60|

Cancel Browse...

5. Fix theerror by updating the Driver
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Luckily, the error does not come from the hardware, you can check the Driver on the computer to seeif they are
stable or not. Computers without drivers, they will not be stable because they cannot retrieve data from that
component.

6. Restart the Windows interface

For some reason, in the process of using your Windows, you get an interface error that prevents them from
receiving manual commands. To solve these problems, do the following:

Step 1: Y ou proceed Right-click the Taskbar and select Task Manager.
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Step 2: Then you select the Processes tab, find and right-click Windows Explorer to select Restart.

1 Task Manager - [m] x
File Options View
I Processes Inormance App history Startup Users Details Services
- 28% 65% 1% 0%
MName Status CPU Memory Disk Network | Power usage Power usage t..,
Service Host: Windows Manage.., 0% 42 MB 0 MB/s 0Mbps  Very low .
Service Host: Windows Push Mo... 0% 12MB 0 MB/s 0Mbps  Very low
Service Host: Windows Push No... 03% 4.0 MB 0 MB/s 0Mbps  Very low
Service Host: Windows Update 0% 48 MB 0 MB/s OMbps  Very low
Service Host: WinHTTP Web Pro... 0% 1.0MB 0 MB/s 0Mbps  Very low
Service Host: Workstation 0% 0.7 MB 0 MEB/s 0Mbps  Very low
[#5] Services and Controller app 0% 26 MB 0 MB/s 0Mbps  Very low
[2] Shell Infrastructure Host 0% 3.8MB 0 MB/s OMbps  Very low
[5] System 04% DIMB 0.1 MB/s 0Mbps  Very low
[87] System interrupts 0.7% 0MB 0MB/s 0Mbps  Very low
e na%; 2AME  OMB/s  OMbps Verylow
[ Windows Logon Application Restart 0 MB/s OMbps  Very low
End task
[&] Windows Session Manager Provide feedback OMB/s  OMbps Verylow
[%] Windows Start-Up Application Resource values > D MB/s 0Mbps  Very low .
< Create dump file 2
(: Fewer details Go to details Restart

Step 3: Now, try shutting down your computer again to see the results.

7. Remove Viruses on the computer
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WARNING

Virus Detected

Protect your personal and financial information
Call virus removal tech support

Currently, Virus/ malicious code on the computer is developed very diversely and they can shut down your
computer at any time by interfering with and controlling the operating system. To handle this problem you only
need to use specialized anti-virus software to check your computer only!

8. Turn off the machineby CMD

In addition to turning off the computer through direct interface operations, you can also turn off the computer
through the command in CMD. To turn off the computer by cmd, please do as follows:

Step 1: Open MenuStart, enter CMD and select Run as administrator to open.

Best match

- Command Prompt >
App

Documents (1+)

Command Prompt
Settings (1) App

i Open
m Open file location
== Pin to Start

-2 Pin to taskbar

| /O (md‘

Step 2: Then, you enter the command below and press Enter.



9. Reinstall Windows

If your computer often encounters an error that cannot shut down, it is best to reinstall Windows because your
system has too many errors. The failure to shutdown is not due to the hardware, but they only revolve around
software, namely the Windows operating system.

Inthisarticle, TipsMake has guided you 9 ways to fix the error that cannot turn off the computer quickly and
effectively.

Good luck!

Y ou finished reading the article "How to fix the computer can not turn off" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com


https://tipsmake.com

