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How to fix STOP 0x0000003D error

STOP error 0x0000003D can be caused by a hardware problem or a device driver. The STOP 0x0000003D error
will always appear on STOP messages, commonly known as the blue screen of death (BSOD).

Any Microsoft Windows NT operating system is likely to encounter the STOP 0x0000003D error, which
includes Windows 10, Windows 8, Windows 7, Windows Vista, Windows XP, Windows 2000, and Windows
NT.

STOP error 0x0000003D

One of the errors below, or a combination of both, may be displayed on the STOP message:

STOP: 0x0000003D INTERRUPT_EXCEPTION_NOT_HANDLED

Error STOP 0x0000003D can also be abbreviated as STOP 0x3D but the full STOP code will always be what is
displayed on the blue screen STOP message.

If Windows is able to boot after STOP 0x3D error, you will see the message Windows has recovered from an
unexpected shutdown showing:

Problem Event Name: BlueScreen BCCode: 3d

Note:

If STOP 0x0000003D is not the correct STOP code you are seeing, or
INTERRUPT_EXCEPTION_NOT_HANDLED is not the correct message, please check the BSOD blue screen
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of death error codes List and consult the troubleshooting information for the message STOP you are seeing.

How to fix STOP 0x0000003D error

The STOP error 0x0000003D is rare so there is very little troubleshooting information specific to the error.
However, since most STOP errors have a similar cause, there are some basic troubleshooting steps to help fix the
STOP 0x0000003D error:

1. Reboot the computer

Please restart your computer if you have not already done so. The STOP 0x0000003D blue screen error may not
occur again after restarting.

2. Undo settings or device changes

Did you just install or change a device? If so, chances are, the change you made was causing the STOP
0x0000003D error. Undo the change and check if the blue screen 0x3D error occurs again.

Depending on what changes were made, some solutions might include:

1. Remove or reconfigure a newly installed device
2. Start with Last Known Good Configuration to undo registry and driver related changes
3. Use System Restore to undo recent changes
4. Roll back the device driver to the version before updating

3. Perform basic STOP error correction steps

These extensive troubleshooting steps are not specific to the STOP 0x0000003D error, but since most STOP
errors are very similar, they should probably help resolve the issue.

If you have fixed the STOP 0x0000003D blue screen of death by a method other than the above, please leave
comments!

You finished reading the article "How to fix STOP 0x0000003D error" edited by the TipsMake team. We hope
this article has provided you with many useful tech tips and tricks. You can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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