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How to fix SSL connection errorson Chrome and
Firefox

Occasionally, when you access the Internet with Chrome or Firefox, you find that the browser reports an SSL
error that does not connect to the Internet. Y ou are not sure what thisisfor? Y ou can refer to the article below to
fix this connection error.

Occasionaly, when you access the Internet with Chrome or Firefox, you find that the browser reports an SSL
error that does not connect to the Internet. Y ou are not sure what thisisfor? You can refer to the article below to
fix this connection error.

SSL stands for Secure Sockets Layer . Thisis a global technology security standard that creates an encrypted
link between the web server and the browser. This link ensures all data exchanged between the web server and
the browser is always secure and secure.

Most banking sites, social networks, e-commerce websites use SSL certificates. This certificate helps protect
personal, financial and other information of users or shoppers. If you look, you will see that these sites all use
HTTPSinstead of regular HTTP.

Sites that have HTTPS mean it uses Internet security protocols: SSL or TLS. Websites that use SSL encrypt all
information sent and received, so it is safer. But why do you encounter an SSL connection error on Chrome and
Firefox?

How to fix SSL connection errorson Chrome and Firefox

1. Typesof SSL connection errors
2. The cause of an SSL connection error
3. How to fix SSL connection errors
1. 1. Temporarily access non-SSL pages
2. 2. Adjust the time on Windows
3. 3. Set up antivirus software to not scan SSL protocol
4. 4. Resolveissues of Google Chrome and MozillaFirefox related to SSL errors
5. 5. Export and import the SSL certificate of the website

Types of SSL connection errors

This connection is Untrusted (This connection is not trusted)
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[ gs | This Connection is Untrusted

¥ou have asked Firefox to connect securely to , but we can't confirm that your
conneckion is secure,

Mormally, when wou try to connect securely, sites will present trusted identification ko prove that vou
are going to the right place, However, this site's identity can't be verified.

what Should I Do?

IF waou usually conmect ta this site without problams, this errar could mean that someone is trving ko
impersonate the site, and you shouldn't continue,

Get me out of here! |

Technical Details

I Understand the Risks

Your connection isnot private (Your connection isnot a private connection)

See also: Quickly fix "Y our connection is not private' error in Chrome browser

Your connection is not private

m www.goegle.com._ph (for

The certificate security sitesisnot trusted (Site security certificate isnot trusted)

/Hﬂ The site's security certificate is not trusted!

You attempted to react - but the server presented a certificate Issued by an entity that is
not trusted by your computer’s operating system. This may mean that the server has generated its
own security credentials, which Google Chrome cannot rely on for identity information, or an
attacker may be trying to ot your I 15. You should not proceed, especially if you
have naver seen this waming before for this site.

Proceed anyway  Back o safety

¥ Heip me understand

SSL Connection Error and SSL Protocol Error ( SSL connection error and SSL protocol error)



SSL connection error @ chrome

Unable to make a secure connection to the server. This may be a problem with the
senver or it may be requiring a client authentication certificate that you don't have

Errar 107 {net:ERR_S3L_PROTOCOL_ERROR): 55L protocol error

Server'scertificateisnot trusted (Server certificateisnot trusted)

Server's certificate is not trusted

Domain Control Validation Error in Certificate has been detected

| Proceed anyway ' [ Back to safaty ]

¥ Help me understand

Coth? khoéng cd site b?n tim th?y cho (Thismay not bethe site you are looking for)



/ This is probably not the site you are looking for!
You attempted to reachyguiilmm®, but instead you actuaily reached a server identifying iself as

. This may be caused by a misconfiguration on the server or by something more serious. An
attacker on your network could be trying to get you 10 visit a lake (and potentially harmiul) version of

You cannot proceed because the website operator has requested heightened security for this domain.

Back to safety

¥ Help me understand

The server's certificate security isnot yet valid (The server's certificate security is not valid)

/‘-‘?];: The server's security certificate is
not yet valid!

You attempted to reach but the sener presented
a certificate that is not yel valid. No information is avadable 1o indicate
whather that cerificate can be trusted Google Cheome cannot
rebably guarantee that you are communicating with

and not an attacker. You should ensure that your
cleck and time zone are sot comectly on your computer, ¥ they are
not, you should cormect any issubs and refresh this page. i they are
comecl, you should not proceed

[Proceed anyway | [ Back 10 safety |
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Your connection isnot secure (Your connection isnot secure)



Your connection is not secure

The owner has configured their website improperly.
To protect your infarmation from being stolen, Firefox has not connected to
this website,

earn more

Return to Previous Page Advanced

v | Report errors like this to Mozilla

uses security technology that is outdated and vulnerable
to attack. An attacker could easily reveal information which you thought to be
safe.

Error code: 5

(Mot secure) Try loading using outdated security

These types of SSL connection errors are just some of the errors in many other SSL errors that users may
encounter. Thereisalso' Your clock isbehind 'and ' Certificate name and server mismatch . So what causes
thiserror?

The cause of an SSL connection error

1. The date and time settings on the computer are incorrect. It may be 2 weeks, months or even years ahead
of time.

2. SSL certificate name does not match, usually its domain name problem.

3. SSL certificate is not reliable.

4. The site may contain maliciousfiles.

5. SSL certificate is from an unauthorized certificate provider.

6. Antivirus software may be blocking the site's encrypted data.

7. Firewal incidents.

8. Browser isthe cause of the problem.

9. The browser imported all the data from the old Internet Explorer.

How to fix SSL connection errors

1. Temporarily access non-SSL pages

Depending on the browser and the browser version you are using, the error message will be different. Usually,
on Chrome: You can click Advanced / Advanced> Proceed to name_trang_web (unsafe) / Handle name_rangeb
(unsafe).

Please update your browser to the latest version:

1. How to update Google Chrome to the latest version?
2. How to update Firefox to the latest version



2. Adjust thetime on Windows

Incorrect time settings can cause SSL errors. Update the time and date to the correct time zone. If your time
usually resets back years ago, replace the faulty CMOS battery. Then delete all browsing data for the changes to
take effect in the browser. Refer to the article How to change the hours, days and months in Windows 107? to
know how to do it.

3. Set up antivirus softwareto not scan SSL protocol

Depending on the different antivirus software will have different settings, but they have the following basic
steps: visit Set up> Advance setting> Protocol filtering> SSL> Do not scan SSL protocol .

58 Computer SSL pratocel cheddng
=i Web and emal Configuration of protocols encapsulated in 551 protacol
Email client protection 551 protocol fitering mode

Web access protection
HTTP, HTTPS Always scan SSL protocol

Active made t ioited sites (e can be set)
URL address management @ Do not scan S5 protocol
§

Protocel fitering
Excluded applcations
chuded 1P adccesses

Cerfificates
Trusted certificates
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AntiPhishing protection

[ #ox [ canca | [ oefast

In some cases, conflicts between encrypted data and antivirus data are inevitable. If this solves an SSL error, try
updating your Chrome or Firefox browser, antivirus software and operating system. Clear the browser data and
try re-enabling the SSL scanner.

If you activate the SSL scanner after updating your browser, antivirus software and operating system, but it does
not solve the problem, disable it, just browse the trusted site and contact the software vendor. antivirus.

4. Resolve issues of Google Chrome and Mozilla Firefox related to SSL errors

1. Deleteal browsing data (cache, cookies, stored application data, etc.). Then restart your browser.

See also : How to delete browsing history on Chrome 59 and Firefox



Clear browsing data

Psst! Incognito mode (Ctrl +Shift+ M) may come in handy next time.

Obliterate the following items from:| the beginning of time

Browsing history — 72 items
Download history

Cookies and other site and plugin data
Cached images and files — 265 MB
Passwords — none

Autofill form data — 1 suggestion

Hosted app data

PR R R R R R ®

Caontent licenses

CLM

Clear browsing data ‘ Cancel |

@) Some settings that may reflect browsing habits will not be cleared. Leam more

1. Restore default browser settings, then restart the browser.

Reset settings

age, search engine, and pinned
data like cookies. Your boo

story and saved p 5 v ches
Learn more Reset Cancel

of| Help make Google C report the current sefl ;:-Il-

st

1. Navigate to your browser Settings > select Change proxy . In the Security and Privacy tab, adjust the
medium level.



[ 2 ||

Settings
| General | Security |privacy | Content | Connections | Programs [ Advanced|

Automatically send usage statis
@ Your security settings put your computer at risk
Select a zone to view or change security settings.
& o siindi s -

Send a "Dio Mot Track” request
@i Q._g / 7 |®

Restricted

-

& Internet Properties - Security At Risk

Local intranet  Trusted sites

Passwords and forms
Internet
| Enable Autofill to fill out web fd} sites
Internet
| Offer to save your web passwofff ¥ i This zone ig for Internet websites,
t? except those listed in trusted and
restricted zones,
Web content
3 Security level for this zone
Font size: Medium
e Allowed levels for thiz zone: Medium to High
Page zoom: 100% Meduni
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded
MNetwork
Google Chrome is |
| Custom level.., | | Defaitlevel

Change proxy settings...

Reset all zones to default level |

Languages

Change how Chrome handles and
|

| [0]8 ] | Cancel | | Apply |

Language and input settings...

of| Miffer tn tranclate nanas that an

5. Export and import the SSL certificate of the website

Step 1. Click on the lock icon> select Details > View certificate.

scurity

www.facebook.com

@

www.facebook.com
Your connection to this site is private. |D

s on this page are served securely

Step 2. Select the Details tab> click Copy to file > follow the instructions.



- = =
Certificate Export Wizard &

General | Detads | Cerwfication Path

Showt |l = Welcome to the Certificate Export

Wizard

l Feld Value This wizard helps: you copy certificates, certficate st

Verson V3 B i_’: lists and certificate revocation ksts from a certificate
oSk i stere b your dsk.
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Signature algoithen EhalSERSA A certificate, which is issued by a cerirfication authonity, is
Sgnature hash algorithm #alsh a confirmation of your identity and contans information
2 . (a0 J used to protect dats or to estableh seare network

— R s v connections., A cersficate store is the system area where
Vel from Wednesday, August 27, 2014 certificates are kept.
Vil ts Friday, December 30, 2016 5.
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Copy to Fie...

| Mext> | Concel

In Firefox, you need to follow the same process by clicking the lock icon> select the arrow> Mor e Infomation
> select View certificate > Tab Details > select Export (in Firefox Quantum).

Enter the SSL certificate by clicking Options> Advanced> View certificate> Import. Then restart the browser
and seeif the SSL connection error has been fixed.

| wish you all success!
See more:

1. How to view SSL certificate details on Chrome browser?
2. 7 reasons your website needs an SSL certificate
3. Quick fix "This site can't be reached" error on Chrome browser

Y ou finished reading the article "How to fix SSL connection errorson Chrome and Firefox" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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