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How to fix sound errorson Windows 10, fix
Windows 10 sound errors

Some computers after upgrading to Windows 10 version encounter the problem of losing sound. We can check
the audio device connectors to the computer, or adjust the sound settings on the operating system.

The Windows 10 operating system offers users more upgraded features than previous operating systems.
However, some computers after installing Windows 10 encounter some problems, such as the problem of
computer losing sound . Many people have adjusted the cable connecting the audio device to the computer, but
the situation has not improved.

If you have checked hardware devices such as speakers and cables and made sure they have no problems, the
sound loss error may lie in the software.

In the article below, we will show you some ways to fix sound loss error on Windows 10.

Causes of sound problemson Windows

What isthe reason behind the boiling or popping sound on Windows computer s?

There can be many different causes for this problem, ranging from hardware to software. But the main reason is
software-related issues.

Can this problem befixed through the built-in audio troubleshooter ?

Windows provides Audio Troubleshooter to resolve audio problems. So, users can fix the clicking sound through
this built-in tool.

Strange noises appear after installing a new audio device

This can happen due to a hardware problem. Try testing the audio device on another computer. If the error also
occurs on that computer, replace the device that's causing the problem.

Method 1. Check system and application volume

First, you need to check if the system volume and applications on Windows 10 have any problems. This check
will help you immediately discover where the problemis (if any) to save time searching. Here's how:

Step 1 : Right-click on the speaker icon on the taskbar then select Open Volume Mixer .
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Step 2: When the Volume Mixer window appears, pay attention to see if the system or any application has
problems (marked with ared X ) with sound. If there are no problems, we will move on to look for problemsin

another area.
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Method 2; Check the browser's sound

Sometimes we accidentally turn off the browser sound without paying attention. This causes us to keep
searching everywhere without knowing where the error is that causes the browser to not make sound while

everything is still normal.



On browsers like Microsoft Edge, Google Chrome and Coc Coc, you have the option to mute each browser tab.
Y ou just need to right-click on the browser tab you want to mute and select Mute site (or Mute tab).
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Therefore, when you see awebsite that does not play sound, try right-clicking on the tab of that website to seeif
there is an Unmute site (Unmute tab) option or not. If so, tap it to open the audio for the website.

Method 3: Check the audio device connector

No sound on computer? First, you need to check your speaker and headphone connections and see if the audio
cableisloose or connected to the incorrect jack. Thisis quite abasic step and should be done first to fix sound
problems in Windows 10.

Before rechecking the installation system on the device, users should check the physical connectionsto confirm
whether the sound loss error on Windows comes from a hardware or software error. For those using external
speakers, you should do this step first. Check to seeif the wireisin the correct connection position between the
speaker and the computer. Check the correct Audio and Microphone to receive sound.

Now check your volume level from the sound icon and don't forget to check the volume level of your external
speakers. Sometimes external speakers can be the reason why you are experiencing sound problems on Windows
10.

If we still don't get results after replugging the cord, we will recheck the installation system on Windows 10.

Method 4: Fix the connection using Windows Audio Troubleshooter

The Windows operating system has a default feature that detects and resolves network and audio problems. At
the sound icon on the Taskbar , weright-click and select Troubleshoot sound problemsto use the
troubleshooter to automatically scan the sound on the computer.
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Y ou wait afew minutes for the audio error handler to detect and automatically fix the error. If the self-correction
process fails, you can also rely on the cause of the audio error to find a solution.
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Method 5. Adjust the default audio format
Accidentally changing some audio formats on your computer also leads to the speaker not making sound.
Step 1.

First of all, also at the sound icon on your computer, right-click and select Playback devices.



Open Volume Mixer

Playback devices
Recording devices
Sounds

Trpubleshoot scund problems

v o4 T ENG

.21 AV

12/9/2016

Step 2

Next in the Sound interface, click on the speaker icon and select Properties.
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Step 3:

In the Speakers Propertiesinterface, click on the Advanced tab . Down under the Default Format section,
we select the frequency 24 bit, 44100 Hz or 24 bit, 192,000 Hz . If not, choose 16 bit, 44100 Hz . Then click
OK to save.

& Speakers Properties bt

General Custom  Levels Enhancements | Advanced

Default Format

Select the sample rate and bit depth to be used when running
in shared mode,

24 bit, 43000 Hz (Studio Quality) e P Test

16 bit, 44100 Hz [CD Quality)
16 bit, 48000 Hz (DVD Quality)
24 bit, 44100 Hz (Studio Quali

i

Restore Defauits

Cancel Apply

Method 6: Set default playback deviceto fix sound problemsin
Windows 10
Using USB or HDM I could be the reason why sound is not playing on Windows 10, as you need to set external

devices as default. Audio enhancements can sometimes interfere with hardware drivers. Therefore, itis
important to disable them until a new driver update is available on your PC.

To fix sound problems in Windows 10 by setting default device options, ssmply open Start and type Sound.
Now, open the appropriate result and click on the Playback tab. Here, find the appropriate audio device and

select Set Default.

Method 7: Disable the sound upgrade process



Audio Enhancementsis afeature available on Windows 10 used to improve sound quality with externally
connected speaker devices. However, this feature also sometimes causes sound 10ss issues.

Step 1.

Also at the sound icon on the desktop, right-click and select Playback devices. Then at the audio device
interface in use, select Propertiesasin steps 1 and 2 in method 3 above.
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Step 2

Go to the new interface, click on the Enhancementstab and uncheck Disable all enhancements to not use the
sound enhancement feature on Windows 10.



& Speakers Properties X

General  Custom LE'u'E|SI Enhancements Iﬁ\duanced

Select the sound effects to apply for your current listening
configuration. Changes may not take effect until the next time you start

playback.

[]Disable all sound Eﬂ‘ectsék Immediate mode

|:| Environment ~
] Voice Cancellation

] pitch shift

[] Equalizer W

Sound Effect Properties
Provider : Realtek

Description :  Simulates multiple playback environments,

Setting:  |Mone “

(_ox D cance Apply

Method 8: Install or update sound drivers

Usually, sound loss errors on computers come from faulty drivers. Maybe the drivers are too old and not
compatible with the current operating system, causing the computer to lose sound.

Step 1

We press the Windows + R combination to open the Run dialog box on the computer. Then enter the keyword
devmgmt.msc, click OK to access.
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Step 2:

At the new Device Manager interface, double click on Sound, video and game controllers.
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Step 3:

Here we will have 2 ways to update audio drivers, including automatically searching and downloading drivers
from the home page.

First: Download Windows 10 audio drivers automatically

When you double click on Sound, video and game controllers, the sound controller will appear . We right-
click on it and select Update Driver Software.
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Step 2

Then, click Search automatically for updated driver softwar e so that Windows will automatically search and
update new drivers.

I Update Driver Software - Realtek High Definition Audio

How do you want to search for driver software?

i—> Search automatically for updated driver software ]
: Windows will search your computer and the Internet for the latest driver software
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settings.

—> Browse my computer for driver softw
Locate and install driver software manually.

Cancel

Second: Download the Windows audio driver your self
Step 1.

If the automatic driver download feature does not work, you can find the driver yourself. We proceed to follow
step 1 above. But click Browse my computer for driver software.
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Step 2

Continue clicking Let me pick from a list of device driverson my computer , then click Next .

€ [|l Update Driver Software - Realtek High Definition Audio
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Step 3:

Finally, select High Definition Audio Device and click Next to update the new driver.
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If you're afraid of tinkering with system settings to install and update drivers, you can try Driver Booster to
update your computer's drivers.

Method 9: Restart Audio Services

Step 1

PressWindows + R to open the Run dialog box , then type services.msc and click OK .
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Step 2:

Next, right-click Windows Audio and select Stop to stop Audio Services. Then click Start to restart the
service.



% Services - O X
File Action View Help
x| FEGE BHE >80 p
" Services (Local) ' Services (Local) _\\I
Windows Audio me Description Status S
Virtual Disk Provides m... h
Stop the service
Botait thesenice Volume Shadow Copy Manages an... b
WalletService Hosts objec... b
WehClient Enables Win... I
Description: indows Audio = Running 4
Manages audio for Windows-based - - Start =
. ey Windows Audic E Running £
programs. If this service is stopped, :
audio devices and effects will not Windows Backup b
function properly. If this service is Windows Biometr £
disabled, any services that explicitly  yindows Color b
d d on it will fail to start
cpencanfudanliostd Windows Connec h
Windows Connec 5 Running £
Windows Defende Running b
Windows Defende Refresh Running £
el TR T o Tt et L) b
% Properties *
\Extended /(Standard/
Hel
Stop service Windows Audio on Local Computer E

Method 10: Use Driver Booster's Fix No Sound tool

Driver Booster update software has a small tool called Fix No Sound, which helps you fix the error of your
computer losing sound. Y ou download Driver Booster and install it on your computer. Then, click the tool icon
on the left hand side > select Fix No Sound .

In the small window that appears, select Fix, wait amoment for the tool to check and fix the sound loss error on
your computer.



I you cannot hear any sound, please dick the Fiox button to fioc it.

Method 11: Upgrade Windows 10 version

If the version of Windows you are using has problems, you can upgrade to the latest version to fix the sound loss
error.

Step 1.

At the Settings interface on Windows 10, we click on the Update & Security button .

Settings
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Step 2:

Next, select Windows Update in the left menu bar and select Check for updates on the right to let Windows
check and upgrade the version if available.
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Above are some ways to help Windows 10 users fix the problem of losing sound on the computer. If you use an
external speaker connection, you should first check the connection wires, then adjust the settings we mentioned

above.

Method 12: Disable Exclusive M ode

Some sound drivers seem to have problems with the " Exclusive Mode " option, which gives the application
exclusive control over your sound card. Thisisusualy not abig deal. It is the bad audio driver that causes

problems on your system.
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Y ou will find this setting on the same window asthe ' Default Format ' option. Turn off the' Allow
applicationsto take exclusive control of thisdevice' optionin' Exclusive Mode'. Click * OK " and seeif this
fixes your problem.

You can re-enableit if disabling this option doesn't resolve the issue.

Method 13: Check DPC latency

Thisissue can aso be caused by DPC latency. DPC stands for ' Deferred Procedure Call '. Thisisthe part of
Windows that handles hardware drivers. If adriver takes too long to do something, it can prevent other drivers,
such as your audio driver, from being able to do what they need to do in atimely manner. This can lead to sound
problems such as boiling, crackling, and other problems.
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To test your DPC latency, download and run LatencyMon. Click the" Start " button and let it run in the
background for awhile. It will monitor your system's hardware drivers and provide recommendations, |etting
you know which hardware drivers may be having problems. If a specific hardware driver is causing the problem,
you can try updating the device driver, turning off the device, removing the device from your system, or
replacing it.

Even if you see some latency issues here, they won't necessarily be an issue for atypical PC where you just
listen to music, watch videos, and play video games. If the tool warns you about a problem but you don't see any,
you don't need to disable any hardware. Thisis more important for professional use cases where you really need
real-time audio. However, if you see a problem, the tool may indicate a faulty hardware driver.

1. LatencyMon download link: http://www.resplendence.com/latencymon



Method 14: Set Processor power management to 100%

Here's how:

% Power Options ? X
Advanced settings

e Select the power plan that you want to customise, then
; choose settings that reflect how you want your computer
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to manage power.
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| & Desktop background settings A
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Right click on the battery icon on the Taskbar.

Select Power Options.

Click Change plan settings for your power plan.

Click the Change advanced power settingslink .

Scroll down, expand the Processor Power management and Minimum processor state sections.
Change Minimum Processor state to 100%

Click Apply > OK to save the changes.

NOoUOA~WNE

Now check to seeif you can still hear a popping sound from your computer's speakers or headphones, if you
have them plugged in. If the problem persists, continue with the next solution.

Method 15: Disable ATI HDMI Audio

Sometimes ATI HDMI Audio can be the reason why there is a problem with the sound coming out of your
device. Disable ATI HDMI Audio to make sure it's not the cul prit.

Here's how:



1. PressWindowskey + X to open, then pressM key to open.
2. Expand the Sound, video and game controllers category .
3. Right click onthe ATI HDMI Audio device and select Disable.

Method 16: Edit Registry

To fix the error of Windows 10 having noisy sound, you can choose to edit the Registry to improve sound
quality. Do the following:

1. PressWindows + R keys together to open the Run dialog box , then enter regedit in the box and click OK to
continue.

2. In the Registry Editor window, navigate to the path:
HKEY CURRENT _USERSof t war eReal t ekRAVCpl 64Power ngnt pat h

3. Change the value data of Delay time to 10. Change the data value of Enabled from O to 1 to fix the buzzing
sound of Windows. Change Only Battery to 1.

After that, restart the computer and check if the Windows 10 sound problem is fixed.

Method 17: Change USB adapter

If you're experiencing Windows 10 audio crackling on external speakers, it's possible your audio jack is
damaged or not working as expected. Therefore, you can choose to buy a USB to 3.5mm jack. Then, connect it
to your computer and device, then check if the sound output on Windows 10 is fixed or not.

Wishing you success!
If you can't fix the problem yourself, don't hesitate, message TipsMake.com, we're ready to help you if possible!
Refer to the following articles for more information:

Y ou finished reading the article "How to fix sound errorson Windows 10, fix Windows 10 sound errors'
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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