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How to fix Skype has stopped working

With the advantages of easy registration, use, friendly interface, Skype is gradually becoming the leading
popular chat application in Vietnam. However, like many other software, in the process of using it will not avoid

being encountered errors. Today, we will guide you how to fix errors when logging in, then notice Skype has
stopped working.

With the advantages of easy registration, use, friendly interface, Skype is gradualy becoming the leading
popular chat application in Vietnam. However, like many other software, in the process of using it will not avoid

being encountered errors. Today, we will show you how to fix errors when logging in, the message " Skype has
stopped working" appears.

There are many causes of this error, so TipsMake.com will synthesize a few ways to overcome, you can look
over and apply to your case see why.

Method 1: Remove, reinstall

You go to Control Panel > Uninstall a program
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Go to the Skype application and click Uninstall
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Method 2: Fix theerror directly in theinstallation file

First, you need to completely exit Skype on your computer, by clicking on the Skype icon in the lower right
corner of the screen, right-click it and select Quit .
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Next, in the main screen interface, you press Windows + R key combination to open the Run dialog box, then
enter the search box for the keyword " % appdata% Skype", press Enter (or click OK).



Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.
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A new window will appear, find the Shar ed file (as shown below) and deleteit.
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T 0 » User » AppData » Roaming » Skype Search Skype
3 Eavorites Name ° [Date modified Type Size
B Desktop Ju Content 10/30/2015 8:26 AM  File folder
8 Downloads 1. DataRv 10/30/2015 8:12 AM  File folder
‘% Recent places b et age 10/30/2015 8:36 AM  File folder
. My Skype Received Files 10/30/2015 8:26 AM  File folder
4 Libraries 1. RootTools 10/30/2015 8:12 AM  File folder
|9 Decuments ). shared_dynce 10/30/2015 8:12 AM  File folder
o' Music L. shared_httpfe 107302015 812 AM  File folder
|k Pictures || sharedlck 10/30/2015 8:12 AM  LCK File DKB
B videos 10/30/2015 8:36 AM XML Document 112 KB
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After completing the above steps, you restart and use normally.

Method 3: Deletethe usernamefile

Y ou aso open the Run dialog box, enter the keyword " % appdata% ", and then click OK .



Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

In the new window that appears, select the Skype folder.
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Name - Date modified Type Size

. Adobe 10/9/2015 203 PM  File folder

). BalsamigMockups3 10/9/2013 3:09PM  File folder

) BalsamigMockups3 EDE1SCFE9E1IFTFID...  10/9/20153:09PM  File folder

4 CocCoc 10/27/201510:36 .. File folder

b Cyotek 10/14/201510:39 ... File folder
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A 10bit 10/26/2015 202 PM  File folder

b Kingsoft 10/6/2015 10:40 AM  File folder

L. Macromedia 10/8/2015 10:47 AM  File folder

J Microsoft 10/27/2015 1:25PM  File folder

b Mogilla 1/13/2015 10:52 AM  File folder

& Pr ta 10/26/2015 214 PM  File folder
|$ Skype 10/20/2015 8:36 AM  File folder

A ViberPC 10/30/2015 7:53 AM_ File folder
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Find the file with the same name as your account name (log in to Skype) and delete it. That's it, now you try to
log in to your account again.
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v Favorites Mame 2 Date medified Type Size

B Desktop i Content ( 107302015 8:26 AM  File folder

8 Downloads . DataRyv 10/30/2015 8:12 AM  File folder

L Recent places o — 1043072015 8:36 AM  File folder
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Method 4: Delete the Skype file completely

First, delete the Skype folder according to the Data / Roaming App path. Then exit the main screen, find the
Skype icon on the desktop, right-click it and select Properties.
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The Skype Properties window appears, click the Compatibility tab, then uncheck the Run this program in
compatibility mode for Compatibility mode . Then press OK to finish.
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Method 5: Use Task Manager

First, you need to log out of your current Skype account. Then, uncheck Skype on the Taskbar



Tasks

Q Sign Out
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B Skype
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Right-click on the Taskbar, select Task Manager .
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The Task Manager window appears, select the Startup tab. Looking down, right-click on the line containing
Skype and Disable, or left-click on the line containing it and select Disable at the end.



File Options View

| Processes | Performance | App hiskory| Startup | Users | Details | Sewic5|

Last BIOS time: 4.1 seconds

Name Publisher Status Startup impact
[ ‘j’,_‘) CocCoc Update (3) Coc Coc Co., Ltd. Enabled Medium

|| Program Enabled Mot measured

B skypel Enabled Mot measured

| Disable |
B st Corporation Enabled Medium
Open file location
Enabled High

Search online

Properties

i ST |
@ Fewer details E [Disable .

Continue to select Details tab, also find the line containing Skype, right-click and click End task (or left mouse
button and select End task at the end). The confirmation window to close the application appears, select End
Process to agree.

File Options View
| Processes | Performance | App history I Startup | Use:H Details "Sewicej|
Name . PID Status User name CPU  Memory (p.. Description £
% Photoshop.exe 2996 Running User L] 91,200 K Adobe Photoshop C...
[2°] PresentationFontCac... 3508 Running LOCAL SE... o0 264K PresentationFontCa...
[2] RuntimeBroker.exe 2728 Running 2 User 00 920K  Runtime Broker
8Searchlndexer.exe 2760 Running SYSTEM o0 1,348 K Microsoft Windows ...
57 services.exe 560 Runni SYSTEM 00 1,976 K Services and Control...
B skype.exe T Endtesk E 03 27.920K Skype .
CE| SkypeC2CAutoUpds >TEM o0 188 K  Updates Skype Click...
[ElSkypeC2CPNRSve.e | End processfree TWORK.. 00 152K Phone Number Rec..
@ SITISS.EXE Set priority y STEM 00 16K Windows Session M...
= spoolsv.exe Set affinity 5TEM 00 872K  Spooler SubSystem ...
@ StartMenuB.exe Er 00 16,048 K StartMenu8
E StartMenuServices.g Analyze wait chain TEM 00 632K StartMenu8 Services
E StartMenu_Hook.ex UAC wirtualization 5TEM 00 324K StartMenu_Hook
[2] suchost.exe Create dump file 5TEM o0 1,140 K  Host Process for Wi...
87 svchost.exe TWORK... 00 1,676 K Host Process for Wi...
[ suchost.exe Op=nbi=iocstion CALSE.. 0D 4528K  Host Process for Wi.
87 swchost.exe Search enline TEM 00 5548 K Host Process for Wi...
[2] swchost.exe Properties CAL SE... o0 2,564 K Host Process for Wi...
[2 swchost.exe Go to service(s) STEM 00 31,252 K Host Process for Wi...
[" svchost.exe TTIE tilalyl gl METWORK... o0 2936 K Host Process for Wi...
[ svchost.exe 1440 Running LOCAL SE... o0 4668 K Host Process for Wi,
[ svchost.exe 1800 Running LOCAL SE... o0 532K  Host Process for Wi,
B sveehast eve 2140 Runninn METWORK on 152 K Honst Pracess for Wi ¥
@ Fewer details t \En_d}ask\ _1|




Turn off the Task Manager window, go to AppData / Roaming , then change the Skype folder name to another
name, depending on your choice.

Home Share View v @
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$X Favorites Name : Date modified Type Size
B Desktop L. Adobe 10/9/20153:03 PM  File folder
8 Downloads . BalsemigMockups3 10/9/2N53:09PM  File folder
"E‘J Recent places 4. BalsamigMockups3.EDE1SCFESETTFTFTD...  10/9/2015 3:08 PM File folder
. CoeCoc 10/27/2015 10:36...  File folder
A Libraries 1. Cyotek 10/14/201510:39 ... File folder
[¥] Documents L. Identities 1/13/2N5 10:50 AM  File folder
J Music 4. 10bit 10/26/2015 202 PM  File folder
=] Pictures . Kingsoft 10/6/2015 10:40 AM  File folder
B videos L. Macromedia 10/8/2015 10:47 AM  File folder
. Micreseft 10/27/2015 1:25 PM  File folder
& Computer L Mozilla 1/13/2015 1652 AM  File folder
i Local Disk (C) . ProductData 10/26/2015 214 PM  File folder
iz Local Disk (D:) L= " 10/30/2015 9:20 AM  File folder
(s Local Disk (E) . ViberPC 15)@1 tén thlI nmqmﬁﬁ»y A folder
L. Windows Live Writer 6205 1045 .. ile folder
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Open the Run diaog box, and enter % temp% , click OK .
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Type the name of a program, folder, document, or Internet
1,
=/ resource, and Windows will open it for you,
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In the Temp window, select all the foldersin it and delete it. Once you're done, restart Skype and try logging in
again.
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1 L » User » AppData » Local » Temp » vt Search Temp y-]

Yt Favorites Mame ° Date medified Type Size G
B Desktop 1. 5555 Splat_temp 10/27/2015 8:03 AM  File folder
& Downloads 1. CopyfFileList 10/27/2015 :59 AM  File folder
% Recent places . CRX_T5DAFBCBTTEE 10/6/2015 11:40 AM  File folder
|, CRX_DF339A9B283A 10/6/201512:40PM  File folder
:,q Libraries J. Low 1/13/2015 10:43 AM  File folder
;: Documents . MoraeSetup 10/16/2015 517 PM  File folder
J’ Music | mozilla-temp-files ) 10/28/2015 10:41 ... File folder
=] Pictures |. Skype 7-Zip | File folder
B Videos | TeamViewer A » |File folder
1. Temp1_folderchangesview.zip File folder
M Computer | Temp1_horodruin.zip Sendto * File folder
i Local Disk (C1) 1. Temp1_scapi3 (1)zip Cut File folder
s Local Disk (D7) | Templscapliazp ! Copy File folder
a Local Disk (E) | Temp1_soundvolumeview.zip File folder

= Create shortcut _

. Temp1_Splatzip b, Rl File folder
@ Network B Tempiscpliay | Deee Fiefolder
| Temp2_Splatzip Benane File folder
| Temp3_scapil.zip Properties File folder

| Tempd_scapli.zip W File folder -

. = = __|\,1 E— . !
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With the above processing directions, you apply for each of your specific casesto fix the above error.

1. How to delete chat history on Skype
2. Instructionsto fix Skype do not show online status
3. How to block messages and calls on Skype

Good luck!

Y ou finished reading the article "How to fix Skype has stopped working" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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