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How to fix portable hard drive not recognized when
connected to computer

Summary of reasons why the hard drive is not recognized when plugged into the PC and instructions for you to
fix the error of the laptop not recognizing the external hard drive using Windows 10 software in asimple way.

When connecting a portable hard drive to a computer device, you may have encountered an error that the
computer does not recognize the portable hard drive or the hard drive is not recognized by the PC. So how to fix
this? What is the way to connect an external hard driveto a laptop ? Let'sfind out with TipsMake in this
article.

How to connect external hard driveto laptop

Connecting an external hard drive to a laptop is very smple, you just need to connect one end of the wire to
the portable hard drive and the other end to the laptop and you're done. Unlike the old external hard drives that
require complicated driver installation, connecting an external hard drive to a laptop today is extremely quick
and convenient for users.

Why doesthe laptop not recognize the external hard drive?

There are many reasons why the portable hard drive is not recognized when plugged into the computer. By
eliminating methods, we can know the reason why the laptop does not recognize the external hard drive.
Below are some reasons why the computer does not recognize the portable hard drive that you can refer to.

1. The power of the portable hard driveisnot turned on, causing the hard driveto not be
recognized when plugged into the PC.
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To operate electronic devices must be powered, so does the portable hard drive. Almost al portable hard drives
use the same signal port connected to the computer to provide power to start the portable hard drive. However,
some types of portable hard drives will have their own power button or switch. You need to check carefully and
then reconnect to the computer to recognize the portable hard drive. If the hard drive is not recognized by the PC
, check the connection cableto see if the deviceislit. If not, try another device or another cable.

2. Dueto the connection wir e between the portable hard drive and the computer

Poor connection cable can be the reason why Windows 10 laptop does not recognize external hard drive, in this
case you should:

- Check the connection cable (USB) for damage or breakage or poor signal reception from the plugs?
- It is best to try changing the connection wire.

In case of changing the connection cable but the hard driveisnot recognized by the PC , we can check the
following reasons:

3. Dueto poor or damaged USB port on the computer, the laptop does not recognize the
external hard drive.

Sometimes the computer's connection port can be the reason why the laptop does not recognize the external hard
drive. You can try changing the connection port on your computer to check if the portable hard drive is
recognized or not.

4. The computer does not havethedriver for the portable hard drive.
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Missing drivers can aso be the reason why Win 10 computers do not recognize external hard drives. You
can download drivers for portable hard drives so that the computer can recognize them. Usually, portable hard
drives and new generation computers will automatically install them.

Some simple waysto fix the problem of not recognizing the hard drive
when plugged into the PC

Not al portable hard drives that are not recognized on the computer are broken and must be discarded. Even if
the hard drive is not recognized by the PC, you can still try one of the following ways to fix this problem:

Fix portable hard drive not showing up

Y ou can use software to check if the hard drive isreally plugged into the PC and not recognized . On the
computer, you use the Disk Management tool by pressing Windows and X, select Disk Management or open the
RUN dialog box by Windows and R, then type diskmgmt.msc' to open.

Apps and Features
Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Management
Computer Management

B Run
Command Prompt

Command Prompt (Admin) E

Task Manager
Settings

File Explorer

Search



In Disk Management will allow you to see al the hard drives connected to your computer. Y ou can see the
drives including the removable hard drive displayed

& Disk Management

File Action View Help
e mEEI=XDEH LD

Volume | Layout | Type | File... | Status | Capacity | Free 5p... | % F... |
= (Disk 0 partition 1)~ Simple Basic MNTFS Healthy (OEM Partition) 450 MB 44 MEB 10 %
== (Disk 0 partition 2) ~ Simple Basic Healthy (EFI Systemn Partition) %9 MB %9 MB 100 %
== (Disk 2 partition 1]~ Simple Basic Healthy (Active, Primary Partit... 29.88GB  29.88GB 100 %
= Samsung 550 (C:)  Simple Basic NTFS Healthy (Boot, Page File, Cras.. 23233 GB 39.74GB  17%
= WD-HDD (D:) Simple Basic NTFS Healthy (Primary Partition) 931.39GB 38753GB 42%

= Disk 0 'l

Basic Samsung SSD (C)
232.87GB 450 MB NTFS 99 MB 232,33 GB NTFS
Online Healthy (OEM Partitic | | Healthy (EFI Sy: || Healthy (Boot, Page File, Crash Dump, Primary

= Disk 1 |

Basic 'WD-HDD (D)
93139 GB 931.39 GB NTFS
Online Healthy (Primary Partition)

= Disk 2 I
Removable

29.82 GB 29.82 GB

Online Healthy (Active, Primary Partition)

H Unallocated [l Primary partition

If the portable hard drive still does not appear, it is possible that the portable hard drive has a hardware error or
failure, so the laptop does not recognize the external hard drive . If you see the portable hard drive appear, you
can format and select it again so that the computer can recognize and accessit.

Format the portable hard driveto fix the laptop Windows 10 not recognizing the exter nal
hard drive

If your hard driveis already in Disk Management, but the |aptop does not recognize the external hard drive and
you cannot access it or it reports an incorrect format error. What you need to do is reformat the hard drive to
return toitsoriginal state.

This process will erase al the data stored on your portable hard drive. To do this, you need to open the Start
menu, type 'diskpart’ and press Enter. When you select 'YES' acmd window will appear, type 'list disk’ and press
Enter to see the hard drives plugged into your computer.

Run the command "select disk 2". Finally, type "clean" and press Enter. Thiswill erase everything on the hard
drive. You can then follow the steps above to reformat the portable hard drive in the Disk Management window.
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If you have tried everything but it still doesn't work, you can go to a computer repair shop to check and fix it.

Above are the simplest ways for you to check the reason why the hard drive is not recognized when plugged into
the PC, how to connect an external hard driveto a laptop aswell asfix the error of the laptop not recognizing
the external hard drive. Readers who want to buy a portable hard drive, please visit TipsMake's website or
contact the hotline 1900 1903 to choose genuine products, clear origin and the cheapest price on the market!

Y ou finished reading the article "How to fix portable hard drive not recognized when connected to
computer” edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. You can search for similar articles on tips and guides. Thank you for reading and for following us
regularly.
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