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How to fix Outlook error not receiving Malil

Microsoft Outlook is a professional office application of Microsoft with the function of sending and receiving
email. Suddenly one day you are using the normal application, you get an error not to receive mail. So how do
you handle? How to fix Outlook error not receiving Mail

Microsoft Outlook is a professional office application of Microsoft with the function of sending and receiving
email. Suddenly one day you are using the normal application, you get an error not to receive mail. So how do
you handle? Invite you to follow the article below!
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1. Check Internet connection
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Change your networking settings

{'ﬁ. Set up a new connection or network
= ose up a wireless, broadband, dial-up, ad hoc, or VPN connection; orset up a
router or access point.

'-'5. Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network

connection.
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Sometimes the most fundamental error that prevents us from receiving an email is the loss of an Internet
connection. We simply check the Internet connection, try turning off the modem / router Internet again.

2. Outlook switches back to Offline mode
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Asyou can see in the image above, you may notice that the Status bar has Working Offline, which means that
your Microsoft Outlook has been switched to offline mode. To receive and send e-mail, we must reactivate
Microsoft Outlook by going to Send / Receive => Work Offline . If you notice below the words Connected
means the software has successfully switched to Online mode.



1 - thuthuatphanmem.2018@gmail.com - Outlook

Send / Receive rolder View Help Q Tell me what you want to do

[=% ¥ Update Folder [ = | [4 Mark to Download ~ Ay |
=1 51 Send All 3 0 Q‘ EUnmarkto Download ~ \1"_'0 Q
Send/Receive Show Cancel | Download Work
All Folders |1 5end/Receive Groups = Progress  All Headers - Process Marked Headers ~ Offline
Send & Receive | Download Server Preferences ~
L I Search Current Mailbox O ! Current Mailbox - ! &REP‘Y @_REp\yAH Q,Forward
. | Samsung Vietnam <info@mkt.samsung.com:> 2%
~ = A
in - | 7 W o - A et -
& Al Unread ByDate ™ Newest 4 d | Uu dii cyc séc cho ban 1én dai dang cdp vdi S10/S1...
= ‘ i
= jnuy olfthere are problems with how this message is displayed, click here to view it
£ - in a web browser,
Samsung Vietnam
Uu ddi cyc sdc cho ban 18n .. 1221
Marc & Lisa at Laugh...
Make explainer videas! (pri.. 07:55 Nhin véoﬁ[néu khang xem duroc
H 4 Yesterday b
Marc & Lisa at Laugh... El ||
Create instant explainer vid.., Sun 21:10 ﬁ
& App Store [=]
Giai thudng Apple Design ... Sun 1809 e
- Kham pha thém cac bai hoc
el p 0 [x]
rl
Last Week E =
ThuThiigtPR&nMem.vn. = ™ -
1 —d cno
Filter applied 2 E = - s + 100%

3. Reset your Outlook account

Step 1: Goto Control Panel => Mail (Microsoft Outlook 2016) (32-bit) .

E& All Control Panel ltems

« v » Control Panel » All Control Panel ltems » v O Search Control Panel el
Adjust your computer’s settings Viewby: Largeicons =
Date and Time % Default Programs .
._QJ! Device Manager = Devices and Printers
@2 Ease of Access Center File Explorer Options
File History Flash Player (32-bit)
Fonts w@ Indexing Options
Internet Options . Keyboard
Mail (Microsoft Outlook MG
2016) (32-bit) =
A Networkand Sharing Bl NVIDIA Control Panel
ThiiThuatPhanMem=vn
= AR Aol \l‘i') [t v

Step 2: Select Show Profile.



& Mail Setup - Outlook

Email Accounts

< Setup email accounts and directories,
Data Files

I Email Accounts...

ﬁ.h Change settings for the files Outlook usesto | .ﬁéé-ﬁ-l‘es...

store email messages and documents. L
Profiles

. . . T 1
Q Setup multiple profiles of email accounts and chow Erofiles.

data files. Typically, you only need one.
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Step 3: Click Add to add your Outlook account.

& Mail
General
A The following profiles are set up an this computer:
Cutlook
Add... Remove | Properties | . Copy...

When starting Microsoft Qutlook, use this profile:
Gl Prompt for a profile to be used
(@) Always use this profile
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Step 4: Youfill in the email information such as name, mail address, password.



& Add Account

Auto Account Setup
Qutlook can automatically configure many email accounts.

@Emailhccount
Your Name:

Example: Ellen Adams

Email Address:
Example: ellen@contoso.com
Password:

Retype Password:
Type the password your Internet service provider has given you.

O Manual setup or additional server types
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4. Revisethe Microsoft Officeinstaller

Step 1: Goto Programs and Features, right click on Microsoft Office installer and select Change .
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Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall,
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Step 2: Choose Repair => Continue.



_ Microsoft Office Professional Plus 201

-
'@% Change your installation of Microsoft Office Professional
Plus 2010.

() Add or Remove Fea

) Remove
 Enter 2 Pro
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Continue
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After the notice of completion, you click Close to close the application.
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The configuration for Microsoft Office Professional Plus 2010 is complete. To make your
changes take effect, exit and restart any open Office programs.
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With instructions to fix Outlook not receiving mail in the article. Please leave your comments and comments to
the article in the comment section below! | wish you anew day of work and study effectively!

Y ou finished reading the article "How to fix Outlook error not receiving Mail" edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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