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How to fix "No Speaker or Headphones ar e Plugged
In' error on Windows

Sometimes, you may notice ared X appearing on the sound icon on the Windows taskbar. If you hover your
mouse over it, it gives an error that no speakers or headphones are plugged in.

This error can be caused by a problem with the Windows sound driver or sound service. To fix the error, run the
built-in audio troubleshooter to find and fix common problems with audio devices. If not, you can perform an
audio driver restore or manualy reinstall the audio driver to restore system sound.

Here are some stepsto help you fix the "No Speaker or Headphones are Plugged In" error on Windows.

1. Run the Windows sound troubleshooter

Y ou can fix sound problems on Windows using the built-in audio troubleshooter. It scans your Windows system
for common audio problems and tries to fix them automatically.

To run the troubleshooter, do the following:
1. PressWin + | to open Settings.
2. In the System tab, scroll down and click Troubleshoot .

3. Next, click Other troubleshooters.
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4. Click the Run button for Playing Audio . It will check the audio service status and prompt you to select your
audio device.
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5. Select your device speakers and click Next .

6. Click NO , Do not open Audio Enhancementsin the Turn off Sound Effects and Enhancements dialog
box .

7. Apply any suggested fixes and check the results.

2. Perform an audio devicedriver restore

If aWindows update or driver has damaged your audio device, you can perform adriver restore to reuse the
most recent working driver. Y ou can use Device Manager to restore drivers in Windows.

To restore audio device drivers, follow TipsMake.com.com's instructions on how to restore driversin Windows.
Y ou will probably find your audio driver in the Sound, video, and game controller s section of Device
Manager.

3. Add Network Service and Local Serviceto Local Administrator
Group

Another way to fix this error isto add Network Service and Loca Service to the Local Administrator Group.
Network Service and Local Service are a predefined account part of the service control manager. Adding these
accounts to the Local Administrator Group will help you fix audio problems on your Windows PC.

Note that Local Users and Groups are not available on Windows Home editions. However, Home users can add
Network Service and Local Service to the Local Administrator Group using the Command Prompt.

To add Network Service and Local Service to Local Administrator Group using Local Users and Groups:
1. PressWin + X to open the WinX menu.

2. Click Computer M anagement .



3. In Computer Management , click Local User and Groups.
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4. In the right pane, double-click Groups to see al local accounts.
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5. Select and right-click the Administrator s account and select Properties.

e xnm XEE o
& Computer Management (Local) || Name Description [Actions
* [ system Tools 8 Access Control Assist: g
(D) Task Scheduler B
& Event v Administrators ———
S:m | ‘:"::' {8 Backup Operators Add to Group.. ride sec.
il Shared Folders =
Crypt hic Of rfor.. inistrators
« @ Local Users and Groups :D'yp °Ega” SR All Tasks X "’: o Admit
seaR [ oRng- More Actions
| Users
| Groups % Distributed COM L Delete inchiae
® Performance &% Event Log Readers S Sreade.
& Device Manager & Guests ssas mi
- {4 storage % Hyper-V Administr Properties [ ve comp..
& Disk Management & 1s_usks armet Inf.-




6. Click the Add button in the Administrator Propertiesdiaog box .

7. Next, enter network service and click Check Names . It will change the object name to NETWORK

SERVICE.
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9. In the Administrator Properties dialog box , you will see NT AuthorityNetwork Service added asthe
member .

10. Click the Add button again and repeat the stepsto add L ocal Servicesto the group.
11. Once done, click Apply > OK to save the changes.

If you use the Windows Home edition, you can use the Command Prompt to add L ocal Network and L ocal
Serviceto the local administrators group. Here's how to do it.

22 Administrator: Windows Powt X |

Windows PowerShell
Copyright (C) Microsoft Corporation. ALl rights reserved.

Install the latest PowerShell for new features-and- improvements! https://aka.ms/PSWindows
Ps C:\Users\Administrator>

PS C:\Users\Administrator> net localgroup Administrators /add localservice
The command completed successfully.

PS C:\Users\Administrator> net localgroup Administrators /add networkservice
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1. Pressthe Win key and type cmd.

2. Open Command Prompt with admin rights.

3. In the Command Prompt window, type the following to add "local service" to the Local Group Administrator:
net | ocal group Adm nistrators /add | ocal service

4. Next, type the following command to add "network service" to the Local Group Administrator account:

net | ocal group Admi nistrators /add networkservice

5. If both commands are executed successfully, type exit and press Enter to close Command Prompt.

6. Restart the PC and check if the error is fixed.

4. Uningtall driversand audio devices

A temporary problem with the audio device driver can cause this error on Windows. To fix the problem,
uninstall the associated audio device and driver from Device Manager. After rebooting, Windows will
automatically reinstall the driver to solve the problem.

To uninstall an audio device:
1. PressWin + X to open the WinX menu.
2. Click Device Manager from the context menu.

3. In Device Manager , expand Sound, video, and game controllers section .



4. Right click on your audio device, such as Realtek Audio.
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5. Select the Attempt to removethedriver for thisdevice option in the Uninstall Device dialog box .
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6. Click Uninstall to remove the device.

7. After uninstalling, restart the PC. Windows will automatically install the necessary drivers for your audio

device.

If the problem persists, manually reinstall the audio device driver from the manufacturer.



5. Manually reinstall the audio devicedriver

If the automatic reinstall doesn't work, check if your computer manufacturer or audio device OEM has a stable
version of the driver available. On alaptop, go to your computer manufacturer's website and download the |atest
audio driver from there. On a desktop computer, you can download the latest driver for your sound card from the
manufacturer's website. Alternatively, you can also manually reinstall an existing driver for your audio device.

If the problem persists, change the device settings and then reinstall the driver. To change device settings:

Device installation settings X

quou want to automatically download manufacturers’ apps and custom icons
available for your devices?

() Yes (recommended)

© o (your device might not work as expected);

1. Pressthe Win key and enter device installation settings.

2. Next, click Change device installation settings from the search results.

3. Select the No (your device might not work as expected) option in the Device installation settings
dialog box .

4. Click Save Changes. Click Yesif prompted by User Account Control.

With automatic driver download disabled, reinstall an existing driver to fix the no sound problem.

Y ou finished reading the article "How to fix 'No Speaker or Headphones are Plugged In' error on Windows"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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