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How to fix laptop in sleep mode but when turned
back on it won't turn on

Sometimes you have something to do, so you put the laptop in Sleep mode, but when you turn it back on, the
screen won't come on so you have to turn off the computer and then turn it back on. Y ou wonder if your
computer is having problems.

Follow the article to know how to check and fix this problem!

1. Check the laptop screen

The first thing to check is whether the laptop screen is working properly or if thereis a problem. We can check
by turning off the device and then reopening it, if the screen is okay (errors from other components of the
machine), but the screen does not turn on, it ishighly likely that the screen is damaged. and needs to be repaired.

2. Not allowing the keyboard, mouse to wake up

Another cause isthat you may have set up Sleep mode but forgot to alow the keyboard and mouse to wake up
when the machineisin this sleep mode.

To enable allowing the keyboard and mouse to wake up the device while in Sleep mode, follow these
instructions:

Click the Windows button > Enter Device Manager > Open.
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Double click on Keyboards/Mice and other pointing devices > Right click on keyboard/mouse > Select
Properties.
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Select the Power Management tab > Tick Allow this device to wake up the computer > OK.



HID Keyboard Device Properties
General Driver Details Events Power Management
HID Keyboard Device
Allow the computer to tum off this device to save power
[ Allow this device to wake the computer |
Cancel

3. Check the keyboard, mouse

To wake up the device from Sleep mode, you need to press any button on the keyboard, press the left mouse
button or move the mouse. However, when using the keyboard or mouse to wake up but the machine still does
not turn on, you should check these two devices.

With the keyboard, users can try to type text, use function keys, . to check. Asfor the mouse, you can move the
mouse back and forth or click afew timesto seeif the mouse is working properly.

4. Turn off Sleep, Hibernate

Or if you don't want this situation to happen again, then turn off Sleep mode and Hibernate mode completely .



5. Turn off Fast Startup

The Fast Startup feature helps to start up the computer faster every time you turn on the computer, restart the
computer or exit the Sleep / Hibernate mode. However, when using this feature for along time, it will cause
heavy RAM and consume hard drive space, making this feature not work and leading to errors. So we should
turn this feature off.

6. Update the computer driver

In the computer, when one or more driversare inthe old version, it can cause conflicts with the Windows
version or other driver versions. Therefore, users should update all driversto the latest version.



7. Update Windows

Another causeis most likely the version of Windows you are using is still in the old, outdated version, causing
this error. Users need to update Windows to the latest version to fix the problem.

8. Use Troubleshooting to Find Errors

If the above solutions are not the correct solution for you and you cannot find the cause of this error, use
Troubleshooting.
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9. Customize Settingsin Power Options

V> & B

Besides, you can also customize the settings to allow wake-up when the device isin Sleep mode while charging
in Power Options according to the following instructions:

Press the Windows + R key combination to open the Run dialog box > Type powercfg.cpl > OK.

—5, Type the name of a program, folder, document, or
* Internet resource, and Windows will open it for you.

Open: | powercfg.cpl 1

OK

Cancel Browse...

Click on Change plan settings.



Control Panel » Hardware and S

Choose or customize a power plan

er A power plan is a collection of hardware and system settings (like display brightness, sleep, etc.) that manages
how your computer uses power. Tell me more about power plans

the lid Selected plan

Balanced (recommended)

Automatically balances performance with energy consumpti ardware.
off the

Click Change advanced power settings.

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer to use.

j On battery 2% Plugged in

L. Tum off the display: SmnuEs N . Y 10 minutes v |
\’ Put the computer to sleep: 15 minutes v 30 minutes 2

Change advanced power settings

Restore default settings for this plan

Double-click Sleep > Allow wake timers > Select Enable > Click Apply > OK > Restart the computer and check
if the error has been successfully fixed.
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10. Using Command Prompt



Another solution is to use Command Prompt to fix the error.

Start Command Prompt by clicking the Windows icon > Enter Command Prompt > Open.
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Enter the command powercfg —devicequery wake _armed > Enter to allow the computer to be configured to wake
up in the sleep state.

Continue to enter the command powercfg —lastwake > Enter to be provided with more information about the
events that have occurred after waking the machine from the previous Sleep mode.

[&+] Command Prompt

Microsoft Windows [Version 1©.€.19042.1083]
(c) Microsoft Corporation. All rights reserved.

:\Users\LENOVO: powercfg -devicequery wake_armed

ID Keyboard Device (©01)

:\Users\LENOVO>powercfg -lastwake
Nake History Count - I
Jake History [©]
Wake Source Count - 1
Wake Source [@]
Type: Fixed Feature
Power Button

:\Users\LENOVO>_

11. Bring the machine to reputablerepair centers

If you havetried al of the above and still cannot fix the problem, then take the device to a reputable repair center
where there are skilled repairmen for them to solve.



Above are 11 waysto fix the laptop in sleep mode but when turned back on it won't turn on very easily. Thank
you for watching and see you in the next posts.

Y ou finished reading the article "How to fix laptop in sleep mode but when turned back on it won't turn on"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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