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How to fix the File Explorer Not Working search
error on Windows 10

If you recently searched for afile or folder that you're sure exists on your PC in File Explorer and no search
results appeared, it's possible that File Explorer's search function isn't working. So how do you fix the 'File
Explorer Search Not Working' error on Windows 10? This article will give you the answer.

Y ou can't even find the most basic applications in File Explorer's search, such as Calculator or Microsoft Word.
It's frustrating for users to manually locate all files and folders when the search function isn't working. The main
reasons could be indexing issues, a corrupted index database, or ssmply the search service not running. Whatever
the reason, you can try some of the following troubleshooting steps:

%earch Tools  troubleshooter - Search Results in This ... == o

ihare View Search

» Search Results in This PC v @  troubleshooted

~
Mg iterns match your search.

WINDOWS 10
CACH SUA LOI TiM KIEM FILE
EXPLORER NOT WORKING

TAIMIENPHI.VN

How to fix the File Explorer Not Working search error on Windows 10

Table of Contents:

1. Changing the Search Index .

2. Ensuring the Windows Sear ch serviceisrunning .
3. Terminating the Cortana process.

4. Adding file access permissions.

5. Troubleshooting Search and Indexing .

Fixing File Explorer search not working on Windows 10

1. Change the Search I ndex
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Pressthe Windows + R key combination to open the Run dialog box . Then enter the following code and press
OK: rundll32.exe shell32.dll,Control_RunDLL srchadmin.dll

= Run ey

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

dli32.exe shell32.dll,Control_RunDLL srchadmin.d|| %S

Ok || CancPaimPBeanphi

- Click on Advanced .

s Indexing QOptions x,

6,542 items indexed
r@ Indexing complete,

Index these locations:

Imduded Locations Exidude

Start Menu
Users AppData; MicrosoftEdgeBackups; AppDat...
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- Select File Typestab > Index Propertiesand File Contents.



Advanced Options

Index Seth'n

Extension Filter Description
] 388 Plain Text Filter

@ 3r File Properties filter
|ﬂ 392 File Properties filter
IEI 3ap File Properties filter
i':}| 3qp2 File Properties filter
Iil 3app File Properties filter
EE 3mf File Properties filter
E?z Filz Properties filter
[1a Plain Text Filter

El S&C Filz Properties filter
@ ac3 File Properties filter
B accda File Properties filter
B accdb File Properties filter
) L —— [= (o e P - [
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How should this file be indexed?
{_) Index Properties Only
(®) Index Properties and File Contents

Add new extension to list:
Add

- Click OK and then click OK again to confirm.

Rebuild Index >

Rebuilding the index might take a long time to complete,
Some views and search results might be incomplete until
rebuilding is finished.
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2. Make sure the Windows Search serviceisrunning.

Pressthe Windows + R key combination to open the Run dialog box . Then, type services.msc and click OK .
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= Type the name of a program, folder, document, or Internet
= rescurce, and Windows will open it for you,

Open: SEMVICES. M5O i

G This task will be created with administrative privileges.
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- Find the Windows Sear ch entry , right-click onit, and select Properties.

L Services = [m| x

File Action View Help
e | M EcE Bem »mnp
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< Services (Local) || name i Description  Status Startup Type  Log On As
EJE Windows Event Log This service... Running Automatic Local Service
.F,"’; Windows Font Cache Service Optimizes p... Running  Automatic Local Service
'\..‘;?!Windows Image Acquisitio... Provides im.. Running  Automatic Local Service
'\.f.'?gwindow: Insider Service Provides inf... Manual (Trig... Local Syste...
'\.,‘,.?!Winduw; Installer Adds, modi... Banual Local Syste...
i Windows License Manager ... Provides inf Start . Local Service
1€, Windows Management Inst... Provides a ¢ Stap Local Syste...
£, Windows Management Ser.. Performs m - Local Syste...
5{“: Windows Media Player Net... Shares Win. Metwork 5.
12} Windows Mobile Hotspot S...  Provides th, Resume - Local Service
&k Windows Modules Installer  Enables inst Restart Local Syste...
@;Window: Perception Service  Emables spa Al Tasks y @~ Local Service
'@;Windnw: Perception Simul... Enables spa Local Syste...
@;‘_—Windows Push Matification... This service Refresh Local Syste...
Qi W?ndow; Push Motification... This ?emiFe P ti Local Syste...
£ Windows PushTelnstall Serv... Provides inf .. Local Syste...
£} Windows Remote Manage..  Windeows R, Help Metwork S...
Provides co... Running Automatic (.. Local Syste...
|\ Extended ), Standard / ﬁaimienphi
- ¥

Opens the properties dialeg box for the current selection.

- In the Startup Type section , select Automatic .




Windows Search Properties (Local Computer) X

Gereral LogOn  Recovery Dependencies

Service name: WSearch
Display name: Windows Search
Description: [Provides content indexing, property caching, and

search results for files, e-mail, and other content.

Path to executable:
CAWINDOW S aystem 324 Searchindexer exe /Embedding

Startup type: "

Service status:  Running
Start Stop Pause Resume

You can specify the start parameters that apphy when you start the service
from here.
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- Make sure the service isrunning. If not, click the Start button in the Service status section.

3. Terminate the Cortana process.

- Press Ctrl + Shift + Esc to open the Open Task window .

- Search for Cortana and right-click on it. Then select End task to restart the Cortana process and resolve the
issue.
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4. Add file access permissions

If File Explorer search isn't working for a particular folder, it's likely you don't have permission to access that
folder. To add permissions, do the following:

- Right-click the folder and select Properties.

- Click the Security tab .

- If you don't see System in the list of groups or usernames, click Edit.



Users Properties >

General Sharng Securty Previous Versions Customize

Object name:  C:\lsers

Group or user names:

52 Everyone

S8 SYSTEM

S8 Administrators (DESKTOP-NASS5KF Administrators)
SR Users (DESKTOP-NAS85KF Lsers)

To change permissions, click Edi. ,

Pemigsions for SYSTEM Allow Dery

Full cortrol

Madify

Read & execute
List folder contents
Read

Write

KA KSR

For special permissions or advanced settings, Ad Er
click Advanced. vane

Gaimien phi
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QK _ Cancel _ Apply

- Click on Add and type system into the text box. Then, click on Check names.

Select Users or Groups x

Select this object type:
|Users. Groups, or Buit4n security principals | Ohbject Types...

From this location:
|DESHTOF‘-NA535KF | T

Enter the object names to select (examples):

= e s D
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- Continue clicking OK and close al open windows.



5. Troubleshooting Search and Indexing

- Open the Run dialog box by pressing the Windows + R keys and typing Control Panel . Click OK to open
the Control Panel window .

Type the name of a program, folder, docurment, or Internet
rescurce, and Windows will open it for you,

[

Open: Control Panel w

G This task will be created with administrative privileges.
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- Select Largeiconsin View by and click Troubleshooting .

All Control Panel ltems — a X

— v 1 » Contr.. * All Control... ~ ) | Search Control Panel A

Adjust your computer's settings View by: Large icons ¥

I@ System ? | Taskbarand Navigation

. JR—
i Troubleshooting &S User Accounts

Windows Defender 7=l
= i Mobili
‘ Firewall &y Windows Mobility Center
@aimienphi
@ Work Folders wn 2

- Select " View all" from the menu on the right.



[ Troubleshooting — O x

&« = v A [« AlCo. » Troubleshooting v @ | Search Troubleshooting o

[
Control Panel Home
Troubleshoot computer problems

Click on a task to automatically troublesheot and fix commen

. " computer problems. To view more troublesheoters, click on a
View history category or use the Search box.

Change settings

Get help from a friend Programs

Run pregrams made for previeus versions of Windows

Hardware and Sound

Usea printer | M9 Troubleshoot audio recerding
G Troubleshoot audie playback

See also

Security and Maintenance

Help and Support 6 : : ’
Recovery Network and Internet aim lenp_];}]i

Connect to the Internet v

- Find the " Sear ch and Indexing" section and click onit.

[ Al Categories - O X

&« v [ « Troubles... » All Categories w | @ | Search Troubleshooting pel

Troubleshoot computer problems

Mame Description Location Ca ™
[l Printer Find and fix preblems with printing  Local Pri
[&5 Program Compatibility Troubleshooter Find and fix preblems with runni...  Lecal Pre
mRecording Audio / Find and fix problems with recor..  Local Son
[Z]Search and Indexing Find and fix problems with Wind...  Local Wi
[%F Shared Folders Find and fix problems with acces...  Local Ne
&Speech Get your microphone ready and f...  Local Wi
S}rstem Maintenance Find and clean up unused files an...  Local Sy
'b‘u’ideo Playback Find and fix problems with playin... Local Wi
[ZH Windows Media Player DVD Find and fix problems wighsplayin Local Me
[HAwWindows Media Player Library Find and fix problemswﬁa

lmp_[}]gnie -
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- Select FilesDon't appear in search results.




#2 Search and Indexing

What problems do you notice?

Select all that apphy.

[~ Files don't appear in search results.
[C]E-mail doesn't appear in search results,
[[]Search or indexing is slowing dewn the computer.

[ My problem isn't listed above. (Please provide a description on the next page.)
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- Continue following the instructions on the screen.

File Search is auseful feature, a quick way to find files on Windows 10, allowing users to quickly search for
almost anything on their computer such as documents, photos, videos, system files, applications, or settings. If
this function suddenly stops working, you can apply the methods shared above to fix the problem. Additionally,
you can refer to the list of File Explorer shortcuts on Windows 10 here.

Y ou finished reading the article "How to fix the File Explorer Not Working sear ch error on Windows 10"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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