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How tofix FilelsO

'File Is Open in Another Program' is the notif

moment.

We can think of "File Is Open in Another Program” as an error and you need to know how to fix it in order to

continue your work.

pen in Another Program error

ication whenever you want to delete or move afile. This message
means the file is being opened in another application, even though you are not using any applications at the

Method 1: Stop the application in Task M anager

Chances are your fileis running in the background on your computer, or a certain application is running with this

file. Your jobisto find and disableit in Task

PressWindows + X , when you see a menu appear in the bottom left corner, select Task Manager to open this

window.

Manager.

Task Manager ;

Metwork Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Settings
File Explorer
Search

Run

Shut down or sign out

Try searching the Processes section to see if
the task and press End Task to force stop it.

the file or application you suspect is running. If you do find it, click
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[8=] SMMP Service 0% 0.8 MB 0 MB/s 0 Mbps
QE] Spooler SubSystem App 0% 1.0 MB 0 MB/s 0 Mbps
Start 0%  146MB 0 MB/s 0 Mbps
[#5] System Guard Runtime Monitor... 0% 2.2 MB 0 MB/s 0 Mbps
@ TeamViewer (32 bit) 0% 1.3 MB 0 MB/s 0 Mbps
[#5] TechSmith Uploader Service (32 ... 0% 0.7 MB 0 MB/s 0 Mbps
.!-I UniKeyMT.exe 0% 0.6 MB 0 MB/s 0 Mbps
’ UninstallerMonitor (32 bit) 02% 9.0 ME 0 MB/s 0 Mbps
[#5] Usermode Font Driver Host 0% 0.6 MB 0 MB/s 0 Mbps

Windows Default Lock Screen o] 0% 0MB 0 MB/s 0 Mbps

[#E] Windows Defender SmartScreen 0% 5.2 MB 0 MB/s 0 Mbps

;;] Windows host process (Rundll32) 0% 0.6 MB 0 MB/s 0 Mbps

[82] Windows Security Health Service 0% 1.8 MB 0 MB/s 0 Mbps
[ Windrwe Securite nntification i nes 0AR MR N MR/ N bhne | ¥

£ >
Fewer details d | Endtesk |

Then you go back and try to delete, move the file again to seeif it is okay.
Method 2: Restart Explorer

Chances are that Explorer is not working properly is also related to the inability to delete or move files. Now you
need to restart Explorer in the following way:

Step 1. Open Task Manager like above, open the Process tab .

Processes| Perfformance App history Startup Users Details  Services

ks 7% 80% 8% 0%

Name Status CPU Memory Disk Metwork
Apps (4)

1%l Task Manager 2.4% 227 MB 0 MB/s 0 Mbps

5] snagit Editor (2) 0.2% 1014 MB 0 MB/s 0 Mbps

E| Microseft Word 0.2% 421 MB 0 MB/s 0 Mbps

€ Google Chrome (19) 0% 567.5 MB 0 MB/s 0 Mbps

Background processes (64)

[=7 YourPhone (2) q\l 056 0.6 MB 0MB/s 0 Mbps
@ Windows Security notification i... 0% 0.6 MB 0 MB/s 0 Mbps
[85] Windows Security Health Service 0% 1.8 MB 0 MB/s 0 Mbps
|_] Windows host process (Rundll32) 0% 0.6 MB 0 MB/s 0 Mbps
[#5] Usermode Font Driver Host 0% 0.1 MB 0 MB/s 0 Mbps
‘ UninstallerMonitor (32 bit) 0% 57 MB 0 MB/s 0 Mbps
|£| UnikKeyMNT.exe 0% 0.6 MB 0 MB/s 0 Mbps
p— v
Fewer details End task

Step 2. Navigate to the Windows Explorer task in the Windows processes folder, click then Restart .



Windows processes (86)
| wsappx 0% 31 MB 0 MB/s 0 Mbps
wsappx 0% 2.5 MB 0 MB/s 0 Mbps
[®] Windows Start-Up Application 0% 0.1 MB 0 MB/= 0 Mbps
[55] Windows Session Manager 0% 0.1 MB 0 MB/= 0 Mbps
(5] Windows Logon Application 0% 0.6 MB 0 MB/s 0 Mbps
| ‘+u Windows Explorer 0.2% 23.6 MB 0 MB/s 0 Mbps
[57] System interrupts 0% 0MB 0 MB/= 0 Mbps
[E] System 0% 0.1 MB 0.1 MB/s 0 Mbps
[®] Shell Infrastructure Host 0% 3.5MB 0 MB/s 0 Mbps
[#5 Services and Controller app 0% 2.9MB 0 MB/= 0 Mbps
Service Host: WpnUserService 2... 0% 4.8 MB 0 MB/= 0 Mbps
Service Host: Workstation 0% 0.7MB 0 MB/s 0 Mbps
P Service Hoct WinHTTP Weh Pro... % n.9 MR N MR/= ﬂMhn; M
) Fewer details ) ]

Thiswill restart Explorer and remove background tasks on your computer (which may include your files).
Method 3: Restart the computer

Restarting the computer is away to end al improperly functioning tasks, causing errors. This also causes File
Explorer to restart.

Y ou press the Windows button , then select the Power icon > Restart .
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Method 4: Turn off thumbnail caching
In the past, Microsoft has confirmed that the thumbnail cache can affect files and folders.
Step 1. Press the Windows + R combination to open the Run dialog box.

Step 2. Here you enter gpedit.msc and then Enter .



Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | gpedit.msd

Cancel Browse...

Step 3. In the new window that appears, pay attention to the left column and navigate to User Configuration ->

Administrative Templates -> Windows Components -> File Explorer .

ocal Group Policy Editor

| File Action View Help
= | a@ = BHEl 7
v | Windows Compone A =

| File Explorer
| Add features to
- App runtime
_| Application Cor
| Attachment Ma
_| AutoPlay Policie
| Cloud Content
“| Credential User
~| Data Collection
_| Desktop Gadget
_| Desktop Windoy
_| Digital Locker
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Step 4. In the right pane, Double-Click ' Turn off the caching of thumbnailsin hidden thumbs.db files".
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_| Deskto Turns off the caching of Lc not display the Welcome Lenter at user legon
~| Deskto thumbnails in hidden thumbs.d | Turn on Classic Shell
: Digital files. Display confirmaticn dialog when deleting files
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Step 5. Check the box Enabled >> Apply .




(0 Mot Configured Comment: ‘

(®) Enabled

() Disabled

Supperted on:  ['\yindows Vista Service Pack 1

Options: Help:

Turns off the caching of thumbnails in hidden thumbs.db files.

This policy setting allows you to configure File Explorer to cache
thumbnails of items residing in network folders in hidden
thumbs.db files.

If you enable this policy setting, File Explorer does not create,
read from, orwrite to thumbs.db files,

If you disable or do not configure this policy setting, File Explorer
creates, reads from, and writes to thumbs.db files.

Thiswill turn off thumbnailsin Explorer, you can re-enable it at any time by choosing Not Configured .
Method 5: Delete temporary files

Temporary files are stored on your computer every time you modify afile, sometimes preventing you from
moving or deleting related files.

Step 1. Pressthe Windows + R combination to launch the Run dialog box. Enter the box % temp% and press
Enter .

== Typethe name of a program, folder, document, or Internet
rescurce, and Windows will open it for you,

Open: Satempo e

8].4 Cancel . Browse...

Step 2: You will be redirected to the folder containing temporary filesin Explorer. You press Ctrl + A to select
all and Delete to delete temporary files.
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Method 6: Run the softwar e to scan for viruses

If you have followed the above methods but still have not worked, it islikely that the virus has entered and made
it difficult for you. Use one of the free anti-virus software to find and stop virus damage in time.
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Above are some ways to fix the error 'File Is Open in Another Program'. If you have any experience fixing this
error, please share it in the comments section! Good luck!

Y ou finished reading the article "How to fix File Is Open in Another Program error" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.

© 2019 TipsMake.com


https://tipsmake.com

