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How to fix error 0x8004de40 when syncing OneDrive
on Windows 10

Error 0x8004de40 makes users unable to sync OneDrive on Windows 10. Error 0x8004de40 is annoying for
OneDrive users on Windows 10

After updating Windows 10, you may get a"There was a problem connecting to OneDrive" error when trying to
signinto OneDrive. Thiserror is codenamed 0x8004de40 . In this article, invite you with TipsMake.com to
review afew solutions that you can use to fix error 0x8004de40 on Windows 10.

What iserror 0x8004de40?

When you encounter this problem, you will receive an error message like this:
M crosoft OneDrive There was a probl em connecting to OneDrive Check your |nternet

This error occurs when the OneDrive app has difficulty connecting to the cloud platform. The main cause of this
problem is poor or unstable internet connection.

But there are also some users getting error 0x8004de40 while connecting to the internet normally. Except for
OneDrive, al other apps have a stable internet connection.

@ Microsoft OneDrive = X

There was a problem connecting to
OneDrive

Check your Internet connection, and then try again. (Error Code: 0x8004de40)

How to fix error 0x8004ded40

If you get error 0x8004de40, you can try the solutions suggested by MakeTake below in the correct order.

1. Check Internet connection
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Thefirst thing you need to try is to reset your internet connection. If you are using awired network, you can
unplug it and reconnect it. In case of using WiFi network, you can power off the modem and turn it on again.

The steps are as follows:

1. Pressthe off button on the modem, router and the computer

2. Pressthe on button on the modem and wait for the indicator lights to glow steadily

3. Pressthe on button on the router and also wait for the indicator light to steady

4. Finaly turn on the computer and then check to seeif the error 0x8004de40 has been resol ved.

If not, please move on to the next solution.
2. Change internet connection properties
Proceed as follows:

Press the Windows + R key combination to open the Run dialog box

In the Run dialog box , type inetcpl.cpl and press Enter to enable I nternet Properties
On the Internet Properties window switch to the Advanced tab

Check theitems; Use TLS1.0,UseTLS1.1and Use TLS 1.2

Click Apply and OK to save the changes

Restart the computer
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ﬁ Internet Properties

General Security Privacy Content Connections Programs Advanced

Settings

[ ] Enable 64-bit processes for Enhanced Protected Mode*®
Enable DOM Storage

[ ] Enable Enhanced Protected Mode™®

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

[ ] Enable Windows Defender SmartScreen

|:| Send Do Mot Track requests to sites you visit in Internet E

[ 1iise SSI 3.0

Use TLS 1.0

Use TLS 1.1

Use TLS 1.2

L] use 11> 1.5 |experimental)

Warn about certificate address mismatch™®

[ ] warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does | v

L >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

Reset...

You should only use this if your browser is in an unusable state.

Now check to seeif the error has been fixed. If not, we move on to the third solution.

3. Disable Proxy settings (if any)

The Proxy server can cause error 0x8004de40 when some interference occurs blocking communication between
the OneDrive app on your Windows 10 machine and the internet or cloud platform. In this case, try disabling or
removing the Proxy servers from your computer to see if the problemis fixed.

4. Reset OneDrive

If the above solutions haven't helped you solve the 0x8004de40 error, you can try to set up OneDrive again.
Here's how to do it:

1. Pressthe Windows + R key combination to open the Run dialog box
2. Inthe Run dialog box , enter the command % localappdata% MicrosoftOneDriveonedrive.exe/ reset
and press Enter to reset OneDrive



Y ou should see the OneDriveicon in the notification area disappear and then reappear. This may take afew
minutes, and once it's complete your OneDrive app will be reverted back to the original default settings.

If after aminute or two you don't see the OneDrive icon appearing, you can open the Run dialog box to run the
following command:

% ocal appdat a%M cr osof t OneDr i veonedri ve. exe
5. Reset Winsock

Windows Sockets, or Winsock, is a programming interface that determines how programs handle input and
output requests for internet applications. Winsock can crash when you download the wrong file containing
malicious code. When Winsock is broken you will no longer be able to connect to the internet.

[e+.] Administrator: Command Prompt

s [Version 10.0.19042.685]
ft Corporation. All rights reserved.

C: \WINDOWS\system32>netsh winsock reset

Before resetting Winsock you should back up your system to minimize risks. How to reset Winsock is as
follows:

1. Open Command Prompt with Administrator rights
2. Type the command netsh winsock reset and press Enter
3. Restart the computer after the statement by the Command Prompt implementation

Wish you successfully overcome error 0x8004de40!

Y ou finished reading the article "How to fix error 0x8004de40 when syncing OneDrive on Windows 10"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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