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How to fix DefaultUser0 for installing Windows 10
April 2018 Update

When upgrading Windows 10 April 2018 Update, we will encounter some errors like DefaultUser0, an empty
account error.

During the installation of the new version of Windows 10 April 2018 Update, we may encounter each error
during the installation process or after the installation is completed. Such as the DefaultUser0 error, can not
access the computer when asked to enter a password.

The DefaultUser0 error usually appears when the installation process finishes and the current User account has
been deleted. Thus, DefaultUser0 has no function on the system, cannot enter a password to log in to the
computer. To fix this error on Windows 10 April 2018 Update, users are forced to stop the installation process,
then proceed to reset or reinstall Windows. The following article will show you how to fix DefaultUser0 error on
Windows 10 April 2018 Update.

1. How to download Windows 10 April update 2018 Update 1803
2. Notable new features on the Windows 10 April update 2018 Update
3. Fix some errors before and after upgrading Windows 10 April 2018 Update

Fix DefaultUser0 error on Windows 10 April 2018 Update

Method 1: Reinstall Windows

In case of not being able to access the system but want to reinstall Windows, it can be via USB / DVD
containing Windows 10 installer. This way when the user is finished, the user needs to re-enable the copyright.
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Step 1:

First you need to start Windows and then access the BIOS, with the shortcut depending on the model you are
using. For shortcuts to accessing the BIOS according to the line of computers you are using, refer to the article
below.

1. Instructions for entering BIOS on different computers

Step 2:

We then need to set BIOS / UEFI to prioritize booting from USB / DVD.

1. How to set up BIOS to boot from USB / CD / DVD, external hard drive

When you have a message Press any key to boot from DVD or USB , press Enter to boot into USB / DVD to
install Windows 10. The boot process will proceed immediately and you can reinstall Windows as usual.

Method 2: Restore Windows



We will proceed to restore Windows via the recovery USB / DVD device. As such, Windows will be brought
back to the initial state when you perform the initialization recovery, including the Windows license activation
status.

Step 1:

You plug the recovered USB or DVD into the computer. Boot into Windows and also prioritize booting into
USB / DVD recovery.

Step 2:

Next to the user who selects the keyboard language, select Troubleshoot> Recover from a drive and choose
how to recover.

Here you will have 2 different ways to recover Windows.

1. Just remove my files: Choose this option, with a fast recovery time. The system only deletes your files and
can recover.

2. Clean the drive fully: Delete all data on the system so it will take a long time.



Finally press the Recovery button and wait for recovery.

Method 3: Reset the computer

This method also brings Windows back to the original installation state but does not need USB / DVD to
recover. You can select 1 of 2 reset ways below.

Method 1: Boot into the computer

Step 1:

Click the power button to start Windows and power off when you come to the boot screen. Perform this
operation twice. By the third time, the Automatic Repair screen appeared.

Step 2:

Click Advanced options> Troubleshoot> Reset this PC .



You will then see two options:

1. Keep my files: Delete applications and settings, keep only personal files. The system will list the installed
applications, click Next to remove.

2. Remove everything: Delete everything, including applications, system settings and personal files. You
choose if you want to delete all data on all drives.

Step 3:

When clicking Remove everything, users will have 2 more options to delete data.

1. Only the drive where Windows is installed: Only delete the data in the Windows installation drive.
2. All drivers: Clear all drive data.



Then there are 2 more options:

1. Just remove my files: Only delete your personal files so the recovery process is faster.
2. Fully clean the drive: Delete all data on the drive, quite time consuming.

Finally, in the Reset this PC interface, click Reset to restore Windows to its original state.



Method 2: On the login screen

When accessing Windows appears the DefaultUser0 screen, then hold down Shift and press the Power button
to select Restart. The Choose an option screen will appear, then Troubleshoot> Reset this PC .

Then also restore Windows according to the steps above.

Also in case the computer fails, you need to reset the device, but still have access to the computer, then you can
do it right on Settings.

Go to Settings> Update & Security> Recovery and click Get started at Reset this PC.

The above are different ways to fix the DefaultUser0 error when installing Windows 10 April 2018 Update. If
you do not want to use other devices, apply a way to reset the computer, return it to the original installation state.

See more:



1. How to monitor and save Internet capacity on Windows 10 April 2018 Update
2. Error 0x8007042b when updating Windows 10 April 2018 and how to fix it
3. Disable Windows Update Active Hours on Windows 10

I wish you all success!

You finished reading the article "How to fix DefaultUser0 for installing Windows 10 April 2018 Update"
edited by the TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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