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How to fix 'D3D11-compatible GPU' error in
Windows 11/10

The'D3D11-compatible GPU' error is acommon game-related error for both Windows 10 and 11. Y ou often see
this error message when trying to start some affected games.

The 'D3D11-compatible GPU' error is acommon game-related error for both Windows 10 and 11. Y ou often see
this error message when trying to start some affected games. It will display an error message saying 'aD3D11-
compatible GPU (feature level 11, shader model-5) is required to run the engine" and affected games won't start.

This bug is more widely reported for Fortnite but also for other Windows titles. If you are facing the same
problem, here is how you can fix the 'D3D11-compatible GPU' error in Windows 10 and 11.

1. Install any available Windows updates

When you update Windows, your computer will also update DirectX. Thisisimportant, as DirectX isagaming
and multimedia API. The error message 'D3D11-compatible GPU' refers to Direct3D 11, part of DirectX. Since
the 'D3D11-compatible GPU' error is associated with DirectX, you should install all available Windows updates
and seeif that fixes the error.

2. Scan system fileswith SFC

To check for system file errors that may be causing the 'D3D11-compatible GPU' error, run an SFC (System File
Checker) scan. The SFC tool will scan and repair corrupted system filesin Windows.

3. Set up the game using a dedicated graphicscard

Does your PC have integrated and discrete (dedicated) graphics adapters? If that's the case, make sure the
affected game is using the dedicated GPU on your PC. To do so, you can select the High-per for mance graphics
option for the game through Settings. TipsMake.com.com's guide to choosing the preferred graphics card for
your application will show you how to set a dedicated GPU for the game in Settings.
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Or, you can choose to disable your PC's integrated GPU instead. That will ensure al your games use your PC's
high-end dedicated graphics adapter. Y ou can disable the integrated GPU like this:

1. Open Device Manager, which you can access by pressing Windows key + X and clicking its shortcut.

2. Double-click the Display adapter s category to view the graphics adapter.
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3. Click your PC's integrated graphics adapter to select Disable.
4. Select Y es on the dialog box asking you to provide additional confirmation.
4. Updatedriver for graphicscard

Sometimes updating your graphics processing unit (GPU) driver will fix the 'D3D11-compatible GPU' error. If
your graphics card driver is outdated, updating it may be the solution.



The article recommends that users download and install the latest driver for their graphics card manually from
the NVIDIA, Intel or AMD website. TipsMake.com.com's guide on how to update graphics drivers on Windows
has more information on thistopic if you need help.

5. Repair or Update Visual C++ Redistributables on PC

The 'D3D11-compatible GPU' error can sometimes be caused by missing or corrupted Microsoft Visual C++
Redistributable runtime libraries. So you may need to repair or install the runtime library on your PC.

Here is how you can choose to repair Visual C++ Redistributables through Apps & Features:
1. Open the Apps & Features settings tab .

2. Type Microsoft Visual C++ in the search box at the top of Apps & Features.

3. Then click the three-dot menu button to fix Microsoft Visual C++ Redistributable there.

4. Select the M odify option .
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5. Click the Repair button in the Visual C++ window that opens.
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6. Repeat the previous two steps for all Microsoft Visual C++ Redistributables listed in Apps & features.

Or you may need to install some missing Visual C++ Redistributableslibraries. Y ou can install the latest runtime
libraries with the Microsoft Visual C++ 2015-2022 Redistributable package as follows:

1. Navigate to Microsoft's Visual C++ Redistributable download page.

2. Click the X64 download link for Visual Studio 2015-2022.

Visual Studio 2015, 2017, 2019, and 2022

[— This table lists the latest supported English (en-US) Microsoft Visual C++ Redistributable
packages for Visual Studio 2015, 2017, 2019, and 2022. The latest supported version has
the most recent implemented C++ features, security, reliability, and performance

improvements. It also includes the latest C++ standard language and library standards
conformance updates. We recommend you install this version for all applications
created using Visual Studio 2015, 2017, 2019, or 2022.

Architecture Link Notes

ARM64 https://aka.ms/vs/17/release/vc_redist.armb4.exe & Permalink for latest
supported ARM64 version

X86 https://aka.ms/vs/17/release/vc_redist.x86.exe Permalink for latest
% supported x86 version
X64 https://aka.ms/vs/17/releasefvc_redist.x64.exe Permalink for latest

3. Your browser may include atab or menu showing downloaded files. Open the Downloads tab with the Ctrl
+ J hotkey in Firefox, Opera, Edge and Chrome browsers.
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5. If your PC is missing some runtime libraries, the Microsoft Visual C++ 2015-2022 Redistributable window
will have an Install option . Click that I nstall button .

6. Select the option Restart now after updating the library.

6. Install the DirectX . runtimelibrary

DirectX End-User Runtime Web Installer has helped some users to fix the 'D3D11-compatible GPU' error. That
installer replaces missing or damaged DirectX files. Here are the stepsto install the runtime library with DirectX
End-User Runtime Web Installer:

1. Open Microsoft's DirectX End-User Runtime Web Installer download site.
2. Select that site's Download option .
3. Next, click the dxwebsetup.exe file in the download section of your browser.

4. Select the | accept the agreement option inside the DirectX setup wizard.
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5. Click Next to view Bing Bar offers.

6. If you don't want additional software, uncheck the Install the Bing Bar option .
7. Click the Next button in the DirectX installation wizard.

8. Click Finish in the wizard.

9. Restart the Windows computer.

7. Set up affected gamesrunning with DirectX 11

If possible, try setting up an affected game to run using DirectX 11 instead of DX12. Of course, you won't be
able to do that through the game's settings screen if it doesn't start in the first place.

However, you can set up gamesto run using DirectX 11 with command line arguments in Epic Games and
Steam. Here's how to set up affected games to run with DirectX 11 in Epic Games and Steam:

How to forcerun DirectX 11 on Epic Games
For any title on Epic Games:
1. Open the Epic Games Launcher window.

2. Click the user account button near the top right corner of the Epic Games Launcher window.

3. Select the Settings menu option .
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4. Click on thetitle of the affected game to expand the options for that game.

5. Then select the game's Additional Command Line Arguments check box .
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6. Type d3d11 in the text box for the command line argument.
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How to Force Run DirectX 11 on Steam

Likewise, if you're a Steam fan:

1. Open the Steam client software.

2. Select Library along the top of Steam's window.

3. Right click on any game with 'D3D11-compatible GPU' and select Properties.
4. Type-dx11 in the launch options text box on the General tab .
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8. Expand the page file for more virtual memory

Expanding the page file will increase the amount of virtual memory available to the game. It's the recommended
troubl eshooting method for the 'D3D11-compatible GPU' error because your PC can better handle the system

demands for graphics-intensive games with larger page files. Check out TipsMake.com.com's guide to
expanding virtual memory in Windows to apply this potential fix.

Virtual Memory

[l Automatically manage paging file size for all drives

Paging file size for each drive

Drive [Volume Label] Paging File Size (MB]

G flocalDisk] ________ Systemmanaged ]|

Selected drive: C: [Local Disk ]
Space available: 25350 MB

© Custom size:
Initial size (MEB):

Maximum size (MB):

() System managed size

() No paging file

Total paging file size for all drives
Minimum allowed: 16 MB
Recornmended: 1770 MB

Currently allocated: 7168 MB
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Y ou finished reading the article "How to fix 'D3D11-compatible GPU' error in Windows 11/10" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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