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How to fix Computer loss sound after Windows 10
Update

There is nothing worse than opening a Netflix game or movie on a Windows 10 computer and discovering that
no sound comes out even if you turn on the speaker and turn up the volume to full.

If you are experiencing sound problems after Windows 10 Update, here are a few solutions that you can
apply to fix the problem.

Regular Windows updates are important. Sure, sometimes you get pretty annoyed when the update is happening
while you're doing something, but overall that's fine for your computer. So, imagine you've just updated your
operating system and are ready to work or watch a favorite TV show, but realize that there is no sound, so what
to do when the computer loses sound after Update Windows ten?

1. Verify Updates
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@ Windows Update

o Updates available
11 Last checked: 2/22/2020, 4:19 PM

HP Inc. - HIDClass - 2.1.12.1

Status: Some update files are missing or have problems. We'll try to download the
update again later. Error code: (0x80070003)

Retry

Windows Malicious Software Removal Tool x64 - February 2020 (KB290830)
Status: Pendinn install

One of the first things you need to do is make sure the downloaded updates are actually installed.

1. Goto Start> Settings> Update & Security> Windows Update> Check for updates.
2. Here, you need to pay attention to 2 things that are the state You're up to date and Updates ar e available

3. If you see the second option, click Install Now .
4. Reboot your PC and check if everything is working properly.

Y ou should restart your computer, even if it says that everything is up to date, just to be sure. There is a chance
that the sound will return. In case of more careful, you should turn off Windows 10 update .
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2. Check the cable connection

Before you panic and start to suspect the cause is Windows 10 update, you better check the connection cables,
jacks, and speakers. Here are afew things you can do:

1. Look for loose cords and cables. Probably not everything is connected with certainty.

2. Make sure the power is turned on and the volume is not at the lowest level.

3. Sometimes the silent function is turned on. Some speakers and apps have their own volume control keys.
4. Try connecting the speakers or headphones to a different USB port.

3. Check sound settings
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@ Sound
Output

Choose your output device

Speaker/Headphone (Realtek(R) A... » [

Certain apps may be set up to use different sound devices than the
one selected here. Customize app volumes and devices in advanced

sound options.
= : o ‘/’
Device properties

Master volume

Y ou should also check your audio devices and make sure they are turned on.

1. Right click on the speaker icon and select Open Volume mixer .

2. When you see the volume control make sureit'sall turned on.

3. Check the device properties and make sure they weren't turned off accidentally. Select Start> Settings>
System> Sound .

4. Select your device and then Device properties for both the input and output devices.

5. Make sure the Disable checkbox is not checked.

4. Fix theaudio driver

As one of the potential problems, damaged and outdated drivers are the cause of most hardware problems. If you
don't hear anything, then you should make sure your sound driver is up to date and update if necessary. But
maybe that doesn't work. Then uninstall the sound driver. After that, it will reinstall automatically. Y ou can aso
restore audio drivers.

4.1. Automatically update audio driver
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Type device manager in Taskbar search box and then select it from the results.

Click on Sound, video and game controllers.

3. Right click on the audio device such as headset or speaker, choose Update driver> Sear ch automatically
for updated driver software. After that, you just need to follow the instructions and complete the update
process.
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4.2. Uninstall audio driver
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Step 1. Type device manager in Taskbar search box and then select it from the results.
Step 2. Click on Sound, video and game controllers.

Step 3. Right-click on your audio device and choose Uninstall device> Delete the driver software for this
device> Uninstall.

Step 4. Reboot the computer. Booting will force your PC to automatically reinstall the audio driver.

4.3. Restore audio driver

Step 1. Type device manager in Taskbar search box and then click on the displayed result.

Step 2. Right-click on Sound, video and game controllers.



Step 3. Select the Driver tab > Roll Back Driver.

Step 4. Follow the instructions on the screen and select Y es to restore your audio driver.

5. Various audio formats

Another thing you can do to fix sound problems that may occur after Windows 10 update is to try a different
audio format.

Step 1. Go to Control Panel.

Step 2. Select Hardwar e and Sound> Sound.

Step 3. When you see the Playback tab , right-click on Default Device and select Properties.
Step 4. On the Advanced tab , under Default Format , change this setting and click OK .

Step 5. Test the audio device. If it still doesn't work, go back and try changing this setting again.

6. Privacy settings

Settings = O x

@ Microphone

Allow apps to access your microphone

f you allow access, you can choose which'appSican atcess your
microphone by using the settings on this page. Denying access
blocks apps from accessing your microphone.

@ on

Some desktop apps may still be able to access your microphone
when settings on this page are off. Find out why

If you're having audio issues on Windows 10 due to your microphone not working, your privacy settings might
not be configured properly.

Step 1. Go to Start> Settings> Privacy .
Step 2. Choose Microphone from the menu.

Step 3. Under Allow access to the microphone on this device, select Change . Make sure the switch is turned
on.

Step 4. If you have a sound problem with a specific app, scroll down to Choose which Microsoft Store apps
can access your microphone and make sure the switch next to the app in question is also turned on.



When you get the following computer error with no sound on Windows 10, it definitely disappoints you. And
sometimes it's hard to find the source of the problem. The best way is to try many different measures, if lucky,
you will Fix the error of sound lossin Windows 10 quickly.

Y ou finished reading the article "How to fix Computer loss sound after Windows 10 Update” edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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