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How to fix computer errorswithout completely
turning off the power

Computer shutdown is very simple and everyone can do it. However, many computers do not have full power
off, the power light ison.

Turning off the computer everyone knows how to do it, just press the Shutdown button to turn off the computer.
However, there are many computers that fall into the case even if the command to turn off the computer has been
turned off but the power is not turned off completely, the power light is still on. This situation tends to happen
more on Windows 10 when upgrading to the new version. The following article will guide you how to turn off
the computer on Windows, when the computer does not shut down completely.

1. Trick to speed up the process of shutting down the computer, shutting down quickly on Windows
2. How to turn off Windows 10 computer without waiting for the update to install
3. Instructions for creating Slide to Shut Down shortcut on Windows 10 computer

|nstructionsfor fixing computer errorsdo not turn off the power

Method 1: Use keyboard shortcuts

Method 2: Use the shutdown command in cmd

Method 3: Error due to software conflict

Method 4: Turn off processes running in the background on the computer
Method 5: Use virus and malware scanners

Method 6: Turn off the Fast Startup feature on the computer

Method 7: Disable Intel ME driver

Video reference fixes Windows 10 error not shutdown
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There are many reasons for the computer to not shut down completely, possibly due to software, hardware
conflicts or virus errors. Y ou can refer to the ways below to fix the error.

Method 1. Use keyboard shortcuts

We just need to hold down the Shift key on the keyboard until the computer shuts down.

Method 2: Use the shutdown command in cmd

The user opens the cmd window with administrative rights by clicking the Start button under the screen of

selecting Command Prompt (Admin) to open the Command Prompt. Then enter the command below and press
Enter.
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Method 3: Error dueto softwar e conflict

Some computers, when installing certain software, cause the computer to not power off completely, try to
remove the software to resolve this phenomenon.

Method 4: Turn off processesrunning in the background on the computer

Step 1.

Press the Windows + R key combination to open the Run window and enter the msconfig command and click
OK to proceed.

Run -

Type the name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: v

QK Zancel Browse...

Step 2:

A new interface will appear and click on the Services tab, which manages all the services running on the
computer. Check the Hide all Microsoft services line to hide Microsoft services . Next, check the running



services, if any does not use, remove the product. Click Apply to apply.

Y ou can select Disable al to completely disable services on your computer.

B system Configuration *

General Boot — Services Startup  Tools

Service Manufacturer Status Date Disabled
[} 2dobe LM Service Adobe Systems Stopped
Clean Master Core Service Cheetsh Mobile,Inc. Running
Intel(R) Content Protection HEC... Intel Corporation Stopped
Google Update Service (gupdate) Google Inc, Stopped
Google Update Service (gupdatem) Google Inc. Stopped
Intel(R) HD Graphics Control Pa...  Intel Corporation Running
Mozilla Maintenance Service Maozilla Foundation Stopped
|:| Borjour Service Apple Inc, Running
[] apple Mobile Device Service Apple Inc. Running
[ iPod Service Apple Inc, Running

Mote that some secure Microsoft services may not be disabled. Enable 2l Disable al

Hide all Microsoft services

Cancel Apply Help

Step 3.

Press the key combination Ctrl + Shift + Esc to open the Task Manager interface. Here all software and
applications will be displayed on the computer. Check to see if any application is running in the background.
Click on that process and then click End task below.

Finally try to turn off the computer and turn it on again, or you can press Restart.

i7xl Task Manager - O it
File QOptions  View

Processes  Performance App history  Startup  Users  Details  Services

& 15% 77% 0% 0%
Name CPU Memory Disk Network
) WPS Writer (32 bit) 0% 33.5 MB 0 MB/s 0 Mbps o]

Background processes (51)

» [&] Bonjour Service 0% 0.2 MB 0 MB/s 0 Mbps

cmcore (32 bit) 0% 19 MB 0 MB/s 0 Mbps

1Ly CocCoc Crash Handler (32 bit) 0% 0.1 MB 0 MB/s 0 Mbps

15 CocCoc Update (32 bit) 0% 0.1 MB 0 MB/s 0 Mbps

E Cortana 0% 0.1 MB 0O MB/s 0 Mbp:

€ Google Chrome (32 bit) 0% 5.1 MB 0 MEB/s 0 Mbps

€ Google Chrome (32 bit) Coemy 0% 1T5MB 0MB/s 0 Mbps v
( | Fewer details End task

Method 5: Use virus and malwar e scanners



A computer that is infected with a virus or other malicious program also causes the computer to be turned off
completely. Install antivirus software right away to protect the system, as well as handle the above error.

1. How to use Kaspersky Free antivirus software
2. Kill viruses, Windows 7 trojans without downloading software
3. What to do if your computer has avirus?

Method 6: Turn off the Fast Startup feature on the computer

Many people want to speed up the computer, start up the computer quickly, so use the Fast Startup feature or
Fast Bootup to boot quickly. But inadvertently leads to the situation that can not turn off the computer
completely. If so, please turn off the feature in Power Option.

Please read the detailed implementation in the article below.

1. Instructions for fixing errors do not turn off Windows 10 computers and |aptops

35 System Settings — O X
- v P ;@ <« Power Op.. » System Settings N J! Search Control Panel 0
_l On battery A9 Pluggedin ~
@ When | press the power button: | Sleep ~ Sleep ~
When | press the sleep button: Sleep v Sleep ~

% When | close the lid: Sleep ~ Sleep w

Shutdown settings

[]Turn on fast startup (recommended)

This helps start your PC faster after shutdown, Restart isn't affected. Learn More
Sleep

Show in Power menu.

[] Hibernate
Show in Power menu.
[ | QS o

S.a\;rech.anges 11" Cancel

Method 7: Disable Intel ME driver
Step 1:

At the desktop, we right-click This PC (My Comuter) and then select Manage .
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in to Start
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Map network drive...
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hsconnect network drive..,

Create shortcut
Delete

Rename

Properties

Step 2

The Comuter Manager ment interface appears. Here, we select the Device M anager item on the left outside the
same interface.

Eile Action Miew Help

s F = HE

Eil Computer Management (Lecal) || pame Actions
a m System Tools

[ . Task Schegple

i system Tools Computer Manageme... ~
EStorage

= More Actions »
T4 Services and Applications

=y Device Manager
4 E Storage
=% Disk Management
> i* Services and Applications

<

Step 3:

In the middle section, we select System devices , choose Intel (R) Manager ment Engine Interface . Right-
click and select Disable.



File Action View Help
« | 77 B | 3 G )

&/ Computer Management (Local b8l System devices 1 *~ | Actions
4 [} System Tools L] i . J
% M ACPI Fixed Feature Button T s, e

> () Task Scheduler 1 ACPI Lid
[ @ Event Viewer M Composite Hus Enumerator Mo Rctions
[> gzl Shared Folders 1M Direct mernory aceess controller

> & Local Users and Groups 1M High Definition Audio Controller
> 5_.1) Performance 1M High precision event timer
=4 Device Manager /M| Intel(R) 82802 Firmware Hub Device
4 2 Storage — M Intel(R) Management Enaine Interface |
= Disk Management 1M Intel(R) Serial 10 12C H Update Driver Software...

::¢ Services and Applications 1M |ntel(R) Serial 10 12C H| T Disable 3
1M WD Bus Enumerator sy \
St 3 Uninstall
1M Microsoft ACPI-Com
€ > || € i oo Scan fo ~}rhanges

Disables the selected device.

I

Properties

You need to select Disable, not Uninstall, because it will automatically reinstall without troubleshooting the
laptop completely. In addition, we can also update the Intel ME driver for each version of Windows to fix this
problem. Go to THIS LINK to update the computer driver.

Above is how to overcome the situation of not turning off the computer completely on different versions of
Windows operating systems. Hopefully with this solution, your computer can be turned off completely.

Video reference fixesWindows 10 error not shutdown

seemore

1. 4 stepsto troubleshoot audio lossin Windows
2. How to assign Administrator permissions on a Windows 7 computer?
3. 4 waysto Reset Windowsto its original state

| wish you all success!

Y ou finished reading the article "How to fix computer errorswithout completely turning off the power™"
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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