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How to fix common scanner errors

Scanners have become one of the most important devices these days; but like many devices that use electronic
circuits in parallel with other mechanical parts, they will frequently encounter various errors that frustrate office
workers. Let's explore some scanner errors and how to fix them below.

In this article, Taimienphi.vn will introduce some common scanner errors, their causes, and how to fix them. A
scanner is an electronic device designed to convert any type of document (film, printout, image) into digital
information. Scanned documents can then be saved to memory, a computer hard drive, sent to a printer, USB
drive, or to other recipients via email. In a closed local network, information sharing is almost impossible
without a scanner.

How to fix common scanner errors.

When this device is connected to a local office network, it will frequently encounter problems such as
connection loss, paper jams, poor image quality, incorrect data processing order, etc. However, these are all
minor issues and common scanner problems can be fixed without needing a professional repair technician.

Here are some common errors and how to fix them:

Connection error: This is the most common error. Connection errors can be due to a lack of power or a faulty
power connection in most cases, a loose connection, or insufficient signal strength. Since most office workers
don't have much technical knowledge, and no one can actually boost the signal, the best way to resolve this is to
check the power supply. If you're sure the power is working and the error persists, then call your service
provider.

Paper jams. This error will occur frequently if the device is not properly cleaned and regularly maintained.
When a paper jam occurs, the culprit is always the rubber rollers that move the paper inside the device.
Remember that paper has a certain roughness and can be corrosive; therefore, prolonged contact with paper can
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reduce the friction and the ability of the rollers to grip and move the paper. What you need to do is replace the
rollers regularly, don't wait until a problem occurs before fixing it.

Poor image quality. This is a very rare error, usually occurring when the scanner's glass surface is not properly
cleaned or maintained. Another possible cause is that the scanner is not properly calibrated, resulting in reduced
or blurry image quality. This problem can also occur due to poor quality ink or incorrect installation of the new
ink cartridge.

Data processing order issue. This error usually occurs when there is insufficient memory and the machine
needs to run too many applications to produce the desired results. Typically, when a large number of print jobs
need to be processed continuously, an equipment upgrade is necessary to avoid operational errors.

Slow printing times. In many cases, slow printing times can be due to high-resolution images, which require
more data and longer processing times. Therefore, if you don't necessarily need very high-quality images, you
can choose to print in Normal or Draft quality. Also, check your printer's speed settings!

Disconnect unnecessary devices. You can also check if other devices connected to the computer are interfering
with the scanner's functionality. Turn off or disconnect any unnecessary devices. Parallel, SCSI, Firewire, and
other USB devices can all affect scanner operation.

Always remember that scanners are manufactured to provide users with a perfect experience over the long term,
often for many years. Therefore, any issues related to the scanner must be handled carefully and meticulously.

At the end of the workday, no company can maintain efficiency if its scanners are not meeting requirements. All
scanner-related issues must be resolved quickly. Furthermore, you can choose the best scanners to ensure they
serve everyone's needs.

Similar to scanners, printers are also widely used in offices today, and during use, we can encounter various
errors. Refer to the common printer errors and their corresponding solutions here. Share   your experiences with
Taimienphi.vn by commenting below!



You finished reading the article "How to fix common scanner errors" edited by the TipsMake team. We hope
this article has provided you with many useful tech tips and tricks. You can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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