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How to fix common mouse errors on laptops

To find an effective way to fix mouse errors on laptops, users only need to know the exact cause to be able to
find the appropriate solution. However, if you do not know how to determine it, please refer to the cases and
Here are some common ways to fix mouse errors on laptops.

Mouse errors on laptops  have countless reasons and causes. In addition to hardware errors that are difficult for
users to fix themselves, there are also many small, common errors that you can completely find yourself learning
how to fix mouse errors on laptops quickly and effectively.

Article content:
1. Touchpad does not work
     Method 1
     Method 2
2. Error when using mouse
3. Mouse lights up but does not move
     Method 1
     Method 2
4. Touchpad Scrolls Inverted

Instructions on how to fix common mouse errors on laptops

Case 1. Error of Touchpad not working, unable to click
Method 1: Update Driver
Error of Touchpad not working, cursor not moving or mouse not clicking is often common with older devices or
when users upgrade operating system. If you are in this situation, please do the following to fix mouse errors on
your laptop.
Step 1: Press the keyboard shortcut Window + X on the keyboard, select Device Manager to enter the Driver
management screenon the device.
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Step 2: Find and click on Mice and other pointing devices . In the drop-down list, right-click on the driver with
a name like [Brand name, Technology] Touchpad and select Update Driver .

Step 3: The Update Driver window appears, select Search automatically for updated driver software to let
the system automatically search for the appropriate driver, then download and install.



In addition to the system's driver update tool, users can use tools and software from third parties such as Driver
booster, Driver Easy,. to support. These software will automatically detect and notify you when new driver
updates are available for your device, and help you install them quickly and conveniently.

Method 2: Reactivate the Touchpad
Even though the device's driver has been fully updated, the Touchpad still does not work. The cause is
sometimes very simple, it is because the user is turning off or has not turned on the Touchpad's working
function.
The way to fix mouse errors on Laptops in this case is to re-enable the Touchpad properly and accurately.
Because depending on the model, the manufacturer will set up different shortcuts. Normally the key combination
will be Fn + Another key with a touchpad or mouse icon. With HP models, press Fn + F4 to quickly turn on
and off Touchpad for laptops.



Case 2: Touchpad error when using a mouse
Besides the condition of the Touchpad not working, sometimes users also have a headache when the Touchpad is
still working when you connect the mouse, causing software conflicts, causing the cursor to jump around. . What
you need to do now is disable the Touchpad. With this topic, Taimienphi also shares specific instructions for
turning off the touch mouse  and locking the touchpad on the laptop in the article here.

Case 3: Mouse error lights up but cannot move.
Users today tend to use an external mouse connected via USB port to work more conveniently and quickly.
Computer mice today have lights below to let users know whether the device has been successfully connected or
not. However, sometimes the mouse lights up to indicate that it is connected to the laptop but still does not
move.
Method 1: Change the connection port
If the laptop mouse error on your laptop is due to the connection port - a hardware cause, then plug the mouse in.
another USB port and try to fix the broken connection port later. In many cases, users think the mouse is broken
and immediately buy a new mouse, but still cannot fix the mouse error on the laptop, causing unnecessary waste.

Method 2: Update Driver, restart device.
Similar to Case 1, the error of the mouse lighting up but not moving may also be due to the driver. Please update
yourself through the instructions that Taimienphi has shared. This will not work immediately, usually you will
need to restart the device for the system to apply the new settings.

Case 4: Touchpad Scroll is reversed
The cause of the Touchpad scroll error is due to the settings in the device settings. You just need to change the
settings to default to fix the mouse error on this laptop and use it as normal.
The only difficulty for users is that you need to clearly identify the model and manufacturer of your device in
order to operate it properly. 

Thus, Taimienphi has introduced to you in detail the common cases and ways to fix mouse errors on laptops. In
case you encounter a touchpad error, a broken touchpad on your laptop or any other error and still don't know
how to solve it, please leave a comment below the article to receive support and advice from Taimienphi soon.

You finished reading the article "How to fix common mouse errors on laptops" edited by the TipsMake team.
We hope this article has provided you with many useful tech tips and tricks. You can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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