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How to fix Chromebook not turning on

If your Chromebook won't turn on, you're probably feeling frustrated and hopeless. Luckily, many of the reasons
why a Chromebook won't turn on are easy to fix.

1. Try using a different charger and outlet

SR OTC D
s
< 00‘9

=<

S

If your Chromebook doesn't seem to be getting any power, you should check to seeif it's actually charging. The
charger or wall outlet you're plugged into could be the source of the problem.

Y our Chromebook has asmall LED light (usually next to the port) that will light up when it's charging. If it
doesn't light up, try using a different outlet. If that doesn't work, you can test whether your charger is working by
switching chargers or using the charger with a different laptop.

If your Chromebook has a power key (on the keyboard) and an actual power button, you should also try pressing
that button instead. Sometimes the power key breaks while the button still works.

2. Check Chromebook Battery
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If the charger works but your Chromebook still won't turn on, the Chromebook's battery may be the problem. If
your Chromebook only turns on when plugged in, the battery needs to be replaced.

It's also possible that your Chromebook isn't responding to the charger. Some users have reported that using a
low-power USB-C charger from their phone seemsto "restore" the battery issue, so if you've tried other options,
it'sworth trying.

If you decide to replace the battery, you should probably leave it to a professional unless you have experience.
Opening your Chromebook to remove and replace the battery will void your warranty.

However, some Chromebooks are easier to repair than others. If you decide to do it yourself, sites like iFixit
have guides for amost every Chromebook model. Search for your Chromebook model and you'll have all the
information you need to replace the battery!

3. Disconnect peripherals from your Chromebook

Sometimes, peripherals (external devices, like amouse or headset) can cause your Chromebook to not turn on.
Thisis usually due to the device consuming too much power, but it could also be faulty.



If your Chromebook won't turn on, try unplugging al of your external devices and turning them back on. If that
works, plug them back in one at atime to determine which device is having the problem. Rather than a specific
device having issues, Chromebook power issues can also be caused by having too many devices plugged in at
once. If you can use individual devices without issue, consider unplugging your least important peripherals.

4. Clean your Chromebook's charging port

Dirt and debrisin your Chromebook's charging port can aso cause your Chromebook to not turn on, so you may
need to do a deep clean of the port. A can of compressed air can remove most of the debris from the charging
port.

If you find any large or sticky debris that the compressed air cannot remove, you can also gently remove it with a
plastic toothpick. Do not use a bamboo toothpick asthere is arisk of splintering the bamboo and causing a
bigger problem.

If there is something particularly sticky inside the port, you can use aflat cotton swab and 70% isopropyl acohol
to remove the dirt. Electronics cleaner isalso great for thisjob if you have it on hand.

5. Troubleshoot Chromebook Screen | ssues



If your Chromebook appears to be working but won't turn on, there may be a problem with your display.
Chromebooks will turn off their screens completely when set to the lowest possible brightness, so you can test to
seeif that's the problem by repeatedly pressing the brightness up key.

If that doesn't work, you can aso try connecting your Chromebook to an external display. Just connect your
Chromebook to the external display using an HDMI cable. If that display works, you may need to take your
Chromebook to a professional to have the display repaired.

6. Reinstall or repair ChromeOS

Create a recovery media for your Chromebook

You'll need an 8 GB o larger USB flash drive or SD card that you don't
mind erasing E

If your Chromebook can power on but won't boot successfully and a hard reset doesn't work, you may need to
reinstall ChromeOS completely. To do this, follow these steps:

Press and hold Esc + Refresh at the same time, then press the Power button .

Release Esc + Refresh when the screen changes.

When you see a prompt that says Please insert arecovery USB stick or SD card , select thisoption if
available: Recover using internet connection .

If that option isn't available, you'll need to create arecovery USB drive.

Download , then launch the app and follow the prompts to create new recovery media.

Plug the recovery USB into your Chromebook, then wait for the app to verify the drive's contents.

If the drive is authenticated, ChromeOS will install automatically. Y ou will need to wait and seeiif the
process is successful.
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7. Try Powerwashing Your Chromebook

Reset this Chromebook

Powerwash to reset your Chromebook to be

just like new. All user accounts and local data
will be removed. Learn more
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If your Chromebook can "power on" but cannot successfully boot, you should try factory resetting your
Chromebook.

If none of these troubleshooting steps work, taking your Chromebook to a professional is the best way to get it
working again. Professional repairs can be expensive, but you can rest easy knowing you'll have your device
back in good time.

Y ou finished reading the article "How to fix Chromebook not turning on" edited by the TipsM ake team. We
hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on
tips and guides. Thank you for reading and for following us regularly.
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