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How to fix charging Samsung Galaxy S21 not on
battery

In addition to charging Samsung Galaxy S21 not on battery, users may encounter a number of other errors
during use. In the article below, TipsMake will list you some common Samsung Galaxy S21 errors and how to
fix them.

At the Unpacked 2021 event that took place not long ago, Samsung officially launched its three high-end
smartphones, including Galaxy S21, S21 + and S21. However, like previous Samsung models, during the use of
Samsung Galaxy S21, an error is inevitable.

How to fix charging Samsung Galaxy S21 not on battery

Charging Samsung Galaxy S21, S21 + and S21 Ultra not entering is one of the common errors that users
encounter. This error not only occurs on Samsung devices, but also occurs on Apple devices.

There are many causes of S21, S21 + and S21 Ultra charging errors not entering the battery, of which the main
cause is due to:

- Charger, cable or power outlet is faulty.
- Use non-genuine charger.
- Dirt inside the charging port and some other causes.

Here are some ways to fix the charging error on Samsung Galaxy S21, S21 + and S21 Ultra that you can refer to.
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1. Check cable, charger Samsung Galaxy S21, S21 + and S21 Ultra

As Taimienphi.vn mentioned above, one of the main causes of Samsung Galaxy S21 charging error may not be
due to the charging cable, the charger is faulty, damaged. Therefore, to overcome and fix this annoying error, the
first solution is to try to check the cable, the battery charger to see if there is any problem.

The easiest way is to try using a different battery charger and see if your phone is on. If so, your charger is
having a problem. In this scenario there are 2 possible scenarios:

- It could be that the charging cable is damaged or defective. To check, try using a different charger cord and
plug in the charger, see if the battery is in. If so, the cause is the cable is damaged or faulty, just replace the new
charging cable.

- In other cases it may be due to the damaged charger. Similarly, we will use a new charger and check it out. If
the culprit is the charger, just replace the charger.

2. Use original charger

Another cause of Samsung Galaxy S21 battery charging error may not be because you are using a non-original
charger.

On the Galaxy S21 series launched earlier this year, Samsung no longer sells a charger. Instead users can
purchase these accessories separately from the company or a third party to ensure.

There is a small note here that there are many accessories, chargers, unknown origins, floating goods being sold
in the market. Therefore, you should choose to buy from reputable brands and stores to ensure quality as well as
avoid charging errors or slow battery input.

3. Check the power outlet

Sometimes the culprit for charging Samsung Galaxy S21 not in the battery again is the power outlet is loose, or
there is no electricity.



Try plugging the charger into a different outlet and check if the battery is in. Or another way is to try plugging
the charging cable into the laptop. If the battery in the power outlet is having problems, just check and replace
the new outlet.

4. Clean the charging ports for Galaxy S21 devices

In addition to the above causes, dust on the charging port is also the cause of the Samsung Galaxy S21, S21 +
and S21 Ultra battery charging error not entering.

All you need to do:

Step 1: First proceed to power off your Galaxy S21 device.

On Galaxy S models, including the Galaxy S20 or Galaxy S21 no longer supports the option to press and hold
the Power button to power off the device.

You can do this instead through the notification panel. Swipe down from the top of the screen to access the
notification panel, then find and tap the Power button icon located in the top right corner as below.

At this point, the Power menu will appear on the screen, click to select the Power Off option to power off the
device.



Step 2: Use a flashlight to illuminate the charging port.

Step 3: Using a cotton swab, round the tip of the toothpick just enough and tightly to avoid getting stuck in the
charging port. Next, gently insert the toothpick tip into the charging hole and start working to remove the dust.

Step 4: Finally, try to check if the Samsung Galaxy S21 battery is charged or not.

5. Reboot the device

Finally, if the above methods are not available, Galaxy S21 battery charge fix solution finally for you is to reboot
the device.

As Taimienphi.vn mentioned above, Galaxy S21 no longer supports the option to press and hold the Power
button to power off the device.

Instead, you can access the notification panel, by swiping down from the top of the screen, find and select the
Power button icon located in the top right corner, select Power Off to power off the device.

The next step waits for a few seconds, then plug in the charger and turn on the device again to see if the battery
charge error is still there.

Above are some common Samsung Galaxy S21 errors and how to fix them. Good luck.

You finished reading the article "How to fix charging Samsung Galaxy S21 not on battery" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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