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How to Fix 'Can't Reach ThisPage' Error on
Microsoft Edge

There is an annoying problem that you often encounter is Can't reach this page when accessing a website on
Microsoft Edge. This article will show you how to fix the error

Microsoft Edge is the 2nd most popular browser after Chrome and it also often has problems. Thereis an
annoying problem that you often encounter is 'Can't reach this page' when accessing awebsite on Microsoft
Edge browser. This article TipsMake will guide you on how to fix the error.

Check before correcting

Before you try to fix the error, you should check if the error isin these 2 cases or not?

1. Case 1. The website, that server is down
2. Case 2: The site has been blocked in your region

The first case is force majeure and you can only wait for the website owner to fix the problem. In the second
case, you can use a VPN to change the | P zone and access the website as usual .

First, you need to run other websites in your browser to seeif the problem lies with the website to be checked. If
everything is working properly, run the website using another browser or another computer.

If other browsers and computers can access the website and you can't, continue reading the article and fix the
error. In case the site goes down everywhere, it's not your fault.

1. Check Internet Connection

When you cannot access any website using Microsoft Edge, make sure you are connected to the I nternet
properly.

Check the Wi-fi or Lan network icon in the lower right corner to seeif the network is connected normally. If the
network has been disconnected, you must check the line or modem again.
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2. Change DNS Server

Changing to Google or Cloudflare DNS servers will help you solve website connection problems, and even
increase your network speed.

Step 1: Open Control Panel on your computer, go to Network and Internet settings.

Control Panel - m} X
+ » Control Panel v O »
Adjust your computer’s settings View by: Category =
System and Security 3 User Accounts
Review your computer's status a GChangEacccunttype
Save backup copies of your files with File
History

Back up and Restore (Windows 7) Appearance and Personalisation

(' C Network and Internet |
View network status and tasks
./ Hardware and Sound
%‘ View devices and printers
Add a device
Programs
[ﬁl Uninstall a program

Clock and Region
Change date, time or number formats
Ease of Access

Let Windows suggest settings
Optimise visual display

Step 2: Click on Network and Sharing Center >> Change adapter settings.

¥ Network and Sharing Centre - m] *
« “ 4 55 « Net.. » Metworkand Sharin... v [J] Search Control Panel 2

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Change advanced sharing Network Access type: Internet
settings te network Connections: [ Ethernet

Media streaming options

Change your networking settings

ﬁu Set up a new connection of network

Set up a broadband, dial-up or VPN connection, or set up a router or access point.

@ Troubleshoot problems
Diagnose and repair network problems or get troubleshooting information,

See also
Internet Options

Windows Defender Firewall

Step 3: Right-click on your network and select Properties.



Organise = Disable this network device Diagnose this connection

i -:' Ethernet
*  MNetwork
W= Realtek PCle GbE Family Controller

) Disable
Status

Diagnose

G Bridge Connections

Create Shortcut

® Delete

® Rename

o Properties \

Step 4: Find Internet Protocol Version 4 (TCP/IPv4) and double-click it.



U Ethernet Properties >

Metwarking

Connect using:

IZ? Realtek PCle GbE Family Controller

Configure...

Thiz connection uses the following tems:

&9 Client for Microsoft Networks A

’:]? File and Printer Sharing for Microsoft Networks

8005 Packet Scheduler

8 Intemet Protocal Version 4 (TCP/1Pv4)

& Microsoft Network Adapter Multiplexor Protocol

4 Microsoft LLOP Protocol Driver

4 Intemet Protocol Version & (TCP/1PvE) W
>

~ KR OFREE

Install... Uninstall Properdies

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area netwark protocal that provides communication
across diverse interconnected networks.

oK Cancel

Step 5: Check the box Use the following DNS server addresses, then enter one of the two addresses below.
Google DNS

1. 88838
2. 8844

Or
DNS Cloudflare

1. 1111
2. 1.0.01



Internet Protocel Version 4 (TCP/1Pvd) Properties >

General  Alternative Configuration

You can get IP settings assigned automatically if your network suppaorts
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically
(") Use the following IP address:

() Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DNS server: | g .8 .8 .8 |
Alternative DMNS server: | 8.8 .4 .4 |

[ ] validate settings upon exit Advanced. ..

Cancel

Step 6: Click OK to save the changes. Y ou check to seeif the error has been fixed or not.

3. Disable | Pv6

IPv4 and | Pv6 are the two main types of 1P addresses today. When connecting to a website, your connection will
first find the IPv6 address. If IPv6 is not available, it will use the |Pv4 address.

Although IPv6 is faster than IPv4, it can cause the problem of not knowing the IP. To avoid this error, you
should disable IPv6.

Let's go back to the network Properties window as above. Then uncheck Internet Protocol Version 6 (TCP/IPv6).



U Ethernet Properties

Metwarking

Connect using:
IZ? Realtek PCle GbE Family Controller

Configure...
Thiz connecti® uses the following tems:
T8 8 Packet Scheduler A
emet Protocaol Version 4 (TCPAPwd)
[l licrosoft Metwork Adapter Multiplexor Protocaol

% Microgoft LLOF Protocol Driver
E il Intemet Protocel Version 6 {TCP/PvE)
4 Link-Layer Topology Discovery Responder

. Link-Layer Topology Discovery Mapper /0 Driver W
£ >

Install... Uninstall Properdies

Description

TCP/IF version &. The latest version of the intemet protocol
that provides communication across diverse interconnected

netwaorks.
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Finally click OK to save the changes. Then, restart the Edge browser to see if the error is fixed or not.

4. Disable Microsoft Edge Extensions

One of the most drastic solutionsisto disable all extensions in the Microsoft Edge browser. In particular, you
need to pay attention to ad blocking utilities or browser-intensive access utilities.

Click the Extensions icon to open Manage Extensions.



im] [ New tab x |+

C Q_  Search or enter web address 18 T 0

For quick access, place your favourites here onthe { g0 oo o

0 AdBlock — best ad blocker
Tim ki€m tri @ Grammarly for Microsoft Edge

Tp  Metflix Party is now Teleparty

Manage extensions

Find new extensions

Thoitist ~ Théthao | Hién thi ngi dung

Disable all extensionsin your browser.

im} G Extensions x |+
< @) @@ Edge | edge://extensions
= Extensions

From Microsoft Store

0 AdBlock — best ad blocker

Block ads a

s on YouTube, Facebook, Twifch fand yolir favorite websites,

@ Grammarly for Microsoft Edge
Write your best with Grammarly for Microsoft Edge.

Details Remove

Metflix Party is now Telepar
Tp y party
Watch Netflix, Disney Plus, Hulu and HBO in sync with friends

Details  Remove

= ] X
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Q. Search installed extensi...
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In case thisfix does not help, you may need to reinstall Microsoft Edge.

5. Reset the browser

Now you need to reset Microsoft Edge to return all settings to default.

Step 1: Click on the 3 dots in the top right corner and then select Settings.




Step 2: On the left menu of the Settings page, select Reset Settings.

LS
(H MNew tab
8 MNew window Ctrl+N
F2 New InPrivate window Crl+Shift+N
Zoom — 100% +
= Favourites Ctrl+Shift=0
Collections Ctrl+Shift+Y
& History Ctrl+H
| Downloads Ctrl+)
B Apps >
{3 Extensions
72 Performance
& Print Ctrl+P
[ Web capture Ctrl+Shift+S
(= are
&) Find on page Ctrl+F
AY Read aloud Ctrl+Shift=U
More tools >
€§3 Settings
(@ Help and feedback >

Close Microsoft Edge

I

= Settings

Start, home, and new tabs
Share, copy and paste

Cookies and site
permissions

Default browser
Downloads
Family safety
Languages
Printers

System and performance

Reset settings

% OO0 @ & & e &)

[

Phone and other de|
Accessibility

About Microsoft Edge

Q,  Search settings

+ Add profile

Sign out

Step 3: Click Restore settings to their default values 7?>> Reset.




Reset settings

This will reset yol P, new tab page search
engine, and pin Iﬁkéﬂ all
extensions and clear temporary data like cookies. Your
favourites, history and saved passwords will not be

cleared.
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Hopefully one of the above fixes has helped you solve the problem. Thank you for following the article.

Y ou finished reading the article "How to Fix 'Can't Reach ThisPage Error on Microsoft Edge" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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