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How to fix Bluetooth peripheral device driver not
found on Windows

Bluetooth devices that are first connected on a computer are often not found with a Bluetooth peripheral device
driver error.

When you first connect a Bluetooth device on a Windows computer, such as a Bluetooth headset, a Bluetooth
device with a device will get a Bluetooth peripheral device driver error not found. Bluetooth connection error
with computer, Bluetooth is not available, does not accept frequently connected devices. With this error, it may
be because the computer lacks Bluetooth connectivity drivers, so the computer cannot recognize the Bluetooth
device. Connecting Bluetooth to a computer is not as easy as when we connect on the phone. The following
article will show you how to fix not found Bluetooth peripheral device driver error on Windows.

1. How to connect a Bluetooth device on Windows

2. How to fix lost Bluetooth error on Windows 10 Settings settings
3. How to identify and install the correct driver missing for Windows?

How to fix Bluetooth connection errorson Windows

Step 1
At the computer icon outside the screen interface, right-click and select Manage .
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Switch to the Computer Manage interface, click on the Device Manager item below and then look to the right,
the Other devices section will see the three Bluetooth peripheral devices reporting an error . When a
Bluetooth device connected to a computer but not recognized is displayed as shown.
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Step 3:

Right-click on the missing driver and select Update Driver Software.
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Step 4.

Click next to Browse my computer for driver Softwarein the new interface that appears.



are - Bluetooth Peripheral Device

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Locate and install driver software manually.

Switch to the new interface, we select the driver available in Windows list, click Let me pick from a list of
devicedriverson my computer .

Browse for driver software on your computer

Search for driver software in this location:

D:\Setup'\DRIVER]

[¥]Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Step 5:

Next click on Ports (COM & LPT) and then click the Next button below.



Select your device's type from the list below.
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Step 6:

In the interface below, Manufacter section selects Microsoft . Look beside the Model section to select
Standard Serial over Bluetooth link and click the Next button below.

te Driver Software - Bluetoath Peripheral Devic

Select the device driver you want to install for this hardware.

) Select the manufacturer and model of your hardware device and then click Next. If you have a
@ disk that contains the driver you want to install, click Have Disk.

Manufacturer
Microsoft B4 Standard Serial over Bluetooth link
Quatech
Rockwell
SOG
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53] This driver is digitally signed.

Tell me why driver signing is important

If it appears that this driver may not be compatible with the device, click Y esto continue the installation.



i Installing this device driver is not recommended because Windows
cannot verify that it is compatible with your hardware, If the driver is

not compatible, your hardware will not work correctly and your

computer might become unstable or stop working completely, Do you
want to continue installing this driver?

() )

Y ou wait for the driver installation process to be successful and then click the Close button to close the interface
We continue with two remaining Bluetooth peripheral device error indicators as above.

are - Standard Serial over Bluetooth link (COM3)

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Standard Serial over Bluetooth link

Step 7.

Next, open Control Panel in Har dware and Sound and click Add a device.
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Then Windows will proceed to search al the devices around it.
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When you see the Bluetooth device you want to connect, double-click the device.



@ [ Add a device

Select a device to add to this computer

Windows will continue to look for new devices and display them here,
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What if Windows doesn't find my device?

We wait for the computer to connect to the Bluetooth device.

Connecting with this device

Ensure that this is the device you want to add to your computer,

C) Configuring device...

Step 8:

When you see the message Your device is ready to use in the lower right corner of the screen, the Bluetooth
connection is successful.
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At the same time, the interface of the device will inform Successfully added to this computer .
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This device has been successfully added to this computer

Windows is now checking for drivers and will install them if

necessary. You may need to wait for this to finish before your device

is ready to use, E

To verify if this device finished installing properly, lock for it in |
Devices and Printers.
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Step 9:

Next go to Blutooth Devices, right-click on the Bluetooth device name and select Properties . New interface
appears on the Servicestab , check the content below and click OK.



&, 520 Properties &5

| General I Hardware | Services | Blustooth

This Bluetooth device offers the following services. Touse a
gervice, select the check box.

Bluetooth Services

Audia Sink Com4
[¥] Handsfree Telephony ComM3
[¥] Headset COME
[¥] Remote Control COM5

Thus the Bluetooth device is connected to the computer and is not detected by a Bluetooth peripheral device
driver error. Usually the Bluetooth connection error with the computer will be related to the lack of drivers, so
you just need to download the Bluetooth driver.

See more;

1. Fix Bluetooth error does not work on Windows 7 or Windows 8
2. Instructions for installing bluetooth microphones on smartphones to sing karaoke
3. Instructions on how to set up Bluetooth on Windows 10

Hope this article is useful to you!

Y ou finished reading the article "How to fix Bluetooth peripheral device driver not found on Windows'
edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou
can search for similar articles on tips and guides. Thank you for reading and for following us regularly.
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