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How to fix blue screen Critical Service Failed on
Windows

Critical Service Failed Error is a blue screen error that prevents Windows operating system from working. This
article will show you how to fix blue screen Critical Service Failed on Windows.

Critical Service Failed Error is a blue screen error that prevents Windows operating system from working. This
error is usually caused by broken hardware or device driver problems. This article will show you how to fix blue
screen Critical Service Failed on Windows.

How to fix blue screen Critical Service Failed on Windows
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2. 2. File system is broken
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This error code is usually displayed in the Technical Information section and its error name (Critical Service
Failed) at the top of the screen. If the blue screen shows any of the following phrases, you need to find a way to
fix Critical Service Failed:

1. OxOO00005A
2. STOP: 0xO000005A
3. CRITICAL_SERVICE_FAILED

The phrase 'CRITICAL_SERVICE_FAILED' usualy does not display on the error screen, but the error code
only 0xO000005A.

The error screen will look like this;
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and Windows has been shut down to prevent damage

tuare iz properly installed.
e or software manufacturer

The text above the error screen may vary depending on the version of Windows you use, but it all points to the
same 0x0000005A error.

The cause of theerror

1. Incompatible device driver

The main cause of this error is that the device driver is broken or not updated. This may occur after Windows
updates, disk read / write errors, system degradation.

2. File system isbroken

Another cause of Critical Service Failed error is that the main system file is corrupted or lost. This often happens
due to virus attack, power failure or drive read / write errors.

How to fix Critical Service Failed on Windows.

1. How to fix Critical Service Failed with Easy Recovery Essentials software.
Easy Recovery Essentials has an Automated Repair integration tool that can fix 0xO000005A errors. You can
refer to how to do thisin the article How to fix Winload.efi is missing on Windows.

2. How to fix Critical Service Failed on Windows XP

Method 1. Removethe hardware or uninstall thedevicedriver.

The main cause of Critical Service Failed error is hardware or device driver that is incompatible with Windows
XP system. If you recently installed hardware or device drivers, follow the steps below:



Step 1 . Remove the hardware from the computer and reboot the system. Y ou can remove other peripherals such
as scanners, printers, USB from the computer just for the keyboard and mouse, then restart the computer.

Step 2. Boot into Safe Mode and uninstall the device driver. To boot into Safe Mode, refer to the article Starting
Safe Mode on Windows XP.

Windows Advanced Options Menu
Please select an option:

Safe Mode
Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging
Enable UGA Mode

Last Knoun Good Configuratiom (your most recent settings that worked)
Directory Services Restore Mode (Windows domain controllers only)

Debugging Mode
Start Windows Normally

Reboot
Return to 05 Choices Menu

Use the up and doun arrow keys to move the highlight to your choice.

Method 2. Run the chkdsk command

To run chkdsk, follow these steps:

Step 1. Insert the Windows XP installation CD into the computer.

Step 2 . Restart the computer and boot from the CD.

Step 3. Pressthe R key to open the Recovery Console.

Step 4 . Enter admin password.

Step 5. On the Command Prompt that appears, type the following command and press Enter .
chkdsk C. [/ r

Replace C: with the Windows XP drive |etter installed.



Windows XP Professional Setup

Helcome to Setup.

This portion of the Setup program prepares Microsoft(R>
Window=z(R> HP to »un on your computer.

= To set up Windows RP now. press ENTER.

= To repair a Windows HP installation using
Recovery Console, press R.

= To guit Setup without installing Windows XP. press F3.

How to 3. Run the sfc command

1. How to run SFC (System File Checker) Offline?

Similar to the above chkdsk command, the sfc command can fix Ox0000005A error on Windows XP. To run the
sfc command, follow Steps 1 to 4 as above. 2. On the Command Prompt, enter the following command:

sfc / scannow / offbootdir = c: / offwindir = c: w ndows

Replace C: with the Windows XP installation drive letter.
3. How to fix Critical Service Failed error on Windows Vista

How to 1. Remove peripheral devices

If the above error is caused by a peripheral device (scanner, printer, USb drive, smartphone, tablet, etc.) that you
have just installed on your computer, remove it but do not remove the keyboard and mouse, then restart the
computer.

If using a laptop, remove it from the wall outlet if it is charging, do not use the battery, plug in the AC adapter
and restart the compuiter.

Method 2. Accessthe Last Known Good Configuration mode

If the above does not solve the problem, try booting Windows Vistainto Last Known Good Configuration mode.
Follow these steps:

Step 1. Restart the computer.
Step 2. After the BIOS screen appears, press the F8 key repeatedly before the Windows Vista logo appears.
Step 3. When the boot menu appears, select Last Known Good Configuration (Advanced) .

Step 4 . PressEnter .



Advanced Boot Options

Choose Advanced oOptions for: Microsoft windows Vista
(Use the arrow keys to highlight your choice.)

safe Mode|

Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging

Enable Tow-resolution video (640x480)

Last Known Good Configuration (advanced)
Directory Services Restore Mode

Debugging Mode

Disable automatic restart on system failure
Disable Driver Signature Enforcement

start windows Normally

Description: Start Windows with only the core drivers and services. Use
when you cannot boot after installing a new device or driver.

ENTER=Choose ESC=Cancel

Method 3. Uninstall thedriver

If OXOO00005A error is not caused by hardware failure, it may be due to device driver. If you recently installed
the driver, uninstall it and restart the computer.

If you can't boot into Windows Vista due to a blue screen error, boot into Safe Mode and uninstall the driver.
To access Safe Mode, refer to the article "All About Windows Booting in Safe Mode".
How 4. Run Startup Repair

Windows Vista computers have a Startup Repair tool installed on the hard drive. If not installed, use the
Windows Vistainstallation disc to access S ystem Recovery Options> Startup Repair .

To check if the system recovery tool isinstalled on the hard drive, follow the steps below:

Step 1. Restart the computer.

Step 2. Pressthe F8 key as soon as the computer restarts, before the Windows Vistalogo appears on the screen.
Step 3. On the Advanced Boot Options menu, find the Repair your computer option .

Step 4. If yes, select that option and press Enter .

If there is no system recovery tool on your computer, follow the steps below:

Step 1. Restart the computer.

Step 2 . Plug the Windows Vista installation disc into your computer.

Step 3. When you see Press any key to boot from CD or DVD . press any key to boot from CD / DVD.



Step 4. Click Repair your computer on the Install now screen.

Windows Vista

Install now 3

What to know betone nstalling Windows

Step 5. Select the operating system from the list that appears.

Step 6. Click Startup Repair .

B system Recovery Options R EI

Choose a recoverny tool
Operniong system: Morosoft Windows Yeta on (C:) Local Disk

LD Automstosly fx probiems that are preventng Windgws from startng

System Restors
Rt s g 19 B earier Sact f e [:i

Windows Memary Diagnostic Tegl
Chack yiur computer fr memory harchesrs emors

Command Promot

e
Q Fastong your enting server or personal computer from a backup image
i Oipen & command promed winde |

Step 7 . Follow the instructions on the screen.

4. How tofix Critical Service Failed on Windows 7

How to 1. Remove peripheral devices



Remove the peripheral devices and restart the computer.

Method 2. Boot into Last Known Good Configuration mode

Advanced Boot Options

Choose Advanced options for: windows 7
(Use the arrow keys to highlight your choice.)

Repair Your Computer
safe Mode
safe Mode with Networlking

safe Mode with Command Prompt

Enable Boot Logging
Enable low-resolution video (640x480)

Last Known Good Configuration (advanced)

Directory Services Restore Mode

Debugging Mode

Disable automatic restart on system failure
Disable Driver Signature Enforcement

Start Windows Normally

Description: Start windows using settings from last successful boot
attempt.

ENTER=Choose ESC=Cancel

Do the same thing as Method 2 on Windows Vista.
Method 3. Uninstall devicedriver

Uninstall incompatible drivers on Windows 7. Boot into Safe Mode and uninstall the driver. Refer to the article
Enable Safe Mode in Windows 7.

Method 4. Use Startup Repair



! System Recovery Options " x|

Choose a recovery tool

Operating system: Windows 7 on (C:) Local Disk

L‘Q Automatically fix problems that are preventing Windows from starting

L System Restore
1A

Restore Windows to an earlier point in time

System Image Recovery
Recover your computer using a system image you created earlier

Windows IMemory Diagnostic

Check your computer for memory hardware errors

Command Prompt

Open a command prompt window

E ¥

Shut Down | Restart |

Unlike Windows Vista, Windows 7 has the necessary system recovery tool on your hard drive to open the
Startup Repair. Startup Repair automatically fixes non-booting problems of Windows 7. Refer to the article How
to use the Startup Repair tool to troubleshoot problemsin Windows 7.

5. How to fix Critical Service Failed error on Windows 8, 10

Method 1. Uninstall devicedriver

Unlike on Windows Vista and Windows 7, uninstalling incompatible device drivers can fix 0OxO000005A error.
To perform driver uninstallation on Windows 8 or Windows 8.1, Windows 10, access Safe Mode to uninstall the
driver from Control Panel. Refer to the article Activating, using and disabling Safe Mode in Windows 8 and
How to access Safe Mode Windows 10 on startup.

Method 2. Remove the hardwar e temporarily from the computer

If you recently plugged in the hardware or peripheral into the computer, remove it and restart your Windows 8 or
Windows 10 computer.

| wish you all success!

Y ou finished reading the article "How to fix blue screen Critical Service Failed on Windows" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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