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How to fix black screen error on computer, only
mouse visible

Surely you have ever encountered the problem of your computer having a black screen, losing all icons and only
seeing the mouse. Below is how to fix the problem of the computer having a black screen and only seeing the
mouse.

Surely you have ever encountered the problem of your computer having a black screen, losing all icons and only
seeing the mouse. Don't worry too much when you encounter this error, thisis just asmall error on your
computer or laptop and can be easily fixed through a few basic steps.

|. Why isthe computer screen black and only the mouse can be seen?

High-end electronic devices such as computers and |aptops cannot avoid errors ranging from small to large for
unknown reasons. However, no matter how big or small the error is, it still affects the user's experience on the
computer.

The error of the computer screen going black, the screen only showing the mouse pointer, losing all applications
has many different causes. However, most black screen errors on computers often come from the operating
system, specifically operating system conflicts, software, drivers. In addition, there are also some causes that
come from the usage process. like a computer infected with avirus.

II. How to fix black screen error on computer, only mouse visible
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1. Restart Windows Explorer

When the computer encounters a black screen error, loses all applications, and only the mouse pointer remains,
the ssimplest way isto restart Explorer to restart the computer interface. This method seems simple but it is very
effective. Most people who encounter a black screen error on their Laptop can fix it this way.

Step 1: PressWindows + R to open the RUN window .

Step 2 : Next, enter ' explorer.exe' and click OK to run the command to restart Explorer.

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

=/

Open: |exp|orer‘exe‘ |

2. Fix black screen error using Services

Laptop black screen error can be quickly resolved by turning off the Services running on the Windows computer.
At thistime, the Windows system will be returned to default and the black screen error will be fixed.

Step 1: Press Ctrl + Shift + ESC to open Task Manager on your computer.
Step 2 : Select the Servicestab , search for AppReadiness => Right-click and select Stop .

(In case Sop cannot be selected as shown below, move to Sep 3 to continue.)

5 Task Manager Q. Type a name, publisher, or PID to search - oo
Services E8 Run new task > start &) Open Services
P Name . PID  Description Status Group
S Aarsve Agent Activation Runtime Stopped AarSvcGroup
CAarSve_1b61668 Agent Activation Runtime_1b61668 Stopped AarSvcGroup
& AJRouter Alljoyn Router Service Stopped LocalService...
>
O Gas Application Layer Gateway Service Stopped
4 SAppIDSVC Application Identity Stopped LocalService...
% Appinfo 6388 Application Information Running netsves
95 “tApple Mobile Device Se... 3412 Apple Mobile Device Service Running
< AppMgmt Application Management Stopped netsves

[=CAppReadiness st Stopped AppReadiness
o e Tw— )
L AppXSve ervite (AppXSVC) Running Wsappx

% AssignedAccessManage ager Service Stopped AssignedAcc...
& AudioEndpointBuilder Open Setvices dpoint Builder Running LocalSystem...
% Audiosrv Search online Running LocalService...
“autotimesvc Stopped autoTimeSve
< AxinstsV ActiveX Installer (AxInstSV) Stopped AXInstSVGro...
£ BeastDVRUserService GameDVR and Broadcast User Service Stopped BcastDVRUS...
& BeastDVRUserService_1... GameDVR and Broadcast User Service_1b61668 Stopped BcastDVRUS..
£4BDESVC BitLocker Drive Encryption Service Stopped netsvcs

4 BFE 3120  Base Filtering Engine I ?\%g%' atPhaplilem.v




Step 3: If the Stop item is dimmed and cannot be selected, select the Open Servicesitem to set it up manually.

B8 Task Manager Q. Type a name, publisher, or PID to search - o x
= Services Fd Run new task D start &) Open Services ==+
P Name - PID  Description Status Group
L Aarsve Agent Activation Runtime Stopped AarSvcGroup
£ Aarsvc_1b61668 Agent Activation Runtime_1b61668 Stopped AarSvcGroup
& AIRouter Allioyn Router Service Stopped LocalService...
O Gae Application Layer Gateway Service Stopped
o SAppiDSvc Application Identity Stopped LocalService...
. Appinfo 6388 Application Information Running netsvcs
9 “Apple Mobile Device Se.. 3412 Apple Mobile Device Service Running
Application Management Stopped netsves
o Stopped AppReadiness
. AppVClient ent Stopped
£ AppXSve ) ervice (AppXSVC) Running wsappx
< AssignedAcc agegervice Stopped AssignedAcc...
< AudioEndpointBuilder OpeniSEnices pm Running LocalSystem...
< Audiosrv Bl Running LocalService...
Sautotimesve Stopped autoTimeSve
4 AxinstsV ActiveX Installer (AxinstSV) Stopped AXInStSVGro...
£ BeastDVRUserService GameDVR and Broadcast User Service Stopped BeastDVRUs...
€, BeastDVRUserService_1... GameDVR and Broadcast User Service_1b61668 Stopped BeastDVRUs...
,BDESVC BitLocker Drive Encryption Service Stopped netsvcs
BFE 3120 Base Filtering Engine Tmﬁﬁy atPhaplflem.n
Step 4 : Right-click App Readiness and select Propertiesto set up.
Services - o X
File Action View Help
e EcE Bm » 8w
+ Services (Local) . Services (Local)
App Readiness Name Description  Status StartupType  Log On As
% ActiveX Installer (AxInstSV) Provides Use.. Disabled Local System I
Start the service 6. Agent Activation Runtime_1b61668 Runtime for .. Manual Local System

Routes AllJo. Local Service

Description:
Gets apps ready for use the first time
a user signs in to this PC and when

Running

Automatic Local System

adding new apps. & Application Identity nines .. Manual (Trigg..  Local Service
&) Application Information stesth.. Running  Manual (Trigg.. Local System
18, Application Layer Gateway Se es sup.. Manual Local Service

Application Management sesin.. Manual Local System

i), AppX Deployment Service (Af esinfr. Running  Manual (Trigg.. Local System

signedAccessManager Serv All Tasks > ledAcc. Manual (Trigg..  Local System

& Auto Time Zone Updater iaticall.. Disabled Local Service
L AVCTP service Refresh Audio.. Manual (Trigg.. ~Local Service

ackground Intelligent Trans Propartion Iers f

Tasks Infrastruct g

Manual Local System
Automatic Local System

ase Filtering Engine Help 1seFilt.. Automatic Local Service

£J: BitLocker Drive Encryption Service BDESVC hos.. Manual (Trigg.. ~Local System
1. Block Level Backup Engine Service The WBENGL... Manual Local System
luetooth Audio Gateway Service Service supp... Manual (Trigg.. ~ Local Service

18 Bluetooth Support Service The Bluetoo.. Manual (Trigg..  Local Service
Bluetooth User Support Service_1b61668 The Bluetoo.. Manual (Trigg..  Local System

& Bonjour Service Enables har._ Running _ Autopgiieri s lasSistano e s |

Extended A Standard

Step 5 : In the App Readiness Properties window, select Startup typeto Disable and click OK to complete.

Immediately, your screen will reappear with wallpapers, applications, icons,. and can be used normally.



App Readiness Properties (Local Computer) X

General LogOn Recovery Dependencies
Service name: AppReadiness
Display name: App Readiness

Description: Gets apps ready for use the first time a user signs in
to this PC and when adding new apps.

Path to executable:
CAWINDOWS\System32\svchost.exe -k AppReadiness -p

Startup type: Disabled

Service status: Stopped
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

| $huThuat*hanMesevi

3. Fix black screen error showing only mouse using Regedit

Regedit allows you to penetrate deeply into your Windows computer, tweak and fix errors on your computer
quickly. Fixing the black screen error where only the mouse can be seen with Regedit is chosen by many people
because it can be fixed permanently.

Step 1: PressWindows + R to open RUN and enter Regedit .

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: ‘regediﬂ |

Cancel Browse.




Step 2 : Then, you open the folders one by one in the following order:

ComputerHKEY_LOCAL_MACHINESOF TWAREM i crosoftWindows NTCurrentVersionWinlogon

Step 3 : Open the Shell section (1) , set Value data to Explorer.exe (2) and select OK (3) to complete.

At thistime, your computer screen will display all content such as. Background images, icons, applications, open

apps, etc.

¥ Registry Editor

File Edit View Favorites Help

Time Zones

> 7 TokenBroker

> 2 Tracing

> 1 UAC

> 7 UnattendSettings

> 73 Update
VersionsList

> T Virtualization
VolatileNotifications

WhbemPerf
WiFiDirectAP!

> T Windows

> Winlogon

> Z2 WinSAT
WinSATAPI

> 7 WirelessDocking
WOF

> © WUDF

Windows Photo Viewer
Windows Portable Devices
Windows Seript Host
Windows Search
Windows Security Health
WindowsMitigation
WindowsRuntime
WindowsSelfHost

Name

|EnableFirstLogonAnimati.
|EnableSIHostintegration
rceUnlockLogon
stLogOffEndTimePerfC..
b] astUsedUsername

2b| LegalNoticeCaption

ab]| egalNoticeText

#9 PasswordExpiryWarning
2b] powerdownAfterShutdo.

2b]preCreateknownFolders
ab|ReportBootOk
ab]scremoveoption
2b|Shell
ab)ShellAppRuntime
¥e|ShellCritical
ab]Shellinfrastructure

%5 ShutdownFlags
HostCritical
HostReadyTimeOut
HostRestartCountLimit
HostRestartTimeGap
2b]Userinit

2B)VMApplet
2b|WinStationsDisabled

[Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

Type
REG_DWORD
REG_DWORD
REG_DWORD
REG_QWORD
REG_SZ
REG_SZ
REG_SZ
REG_DWORD
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_DWORD
REG_SZ
REG_DWORD
REG_DWORD
REG_DWORD
REG_DWORD
REG_DWORD
REG_SZ
REG_SZ
REG_SZ

Data

0x00000001 (1)

0x00000001 (1)

0x00000000 (0)

0x4af8346bc3 (321991764931)
John

0x00000005 (5)
0
{A520A1A4-1780-4FF6-BD18-167343C5AF16}
H

0

explorer.exe

ShellAppRuntime.exe

0x00000000 (0)

sihostexe

0x00000007 (7)

0x00000000 (0)

0x00000000 (0)

0x00000000 (0)

0x00000000 (0)
CAWINDOWS\system32\userinitexe,

SystemPropertiesPerformance exa /pagafile
o THiTHEraH

B Registry Edito
File Edit View Favorites Help
ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\Winlogon

> 2 Time Zones
TokenBroker

> ° Tracing

> B3 UAC

» 72 UnattendSettings

> Update
VersionsList

> Virtualization
VolatileNotifications

WhbemPerf
WiFiDirectAP!

> 2 Windows

> Winlogon

> 2 WinSAT
WinSATAPI

> 7 WirelessDocking
WOF

> 2 WUDF

Windows Photo Viewer
Windowis Portable Devices
Windows Script Host
Windows Search
Windows Security Health
WindowsMitigation
WindowsRuntime
WindowsSelfHost

Name Type Data
$4|EnableFirstLogonAnimati. REG MAARN AVDNANANAT 713
ableSIHostIntegration ~Edit String X
rceUnlockLogon .
stLogOffEndTimePerfC.
2b]LastUsedUsername
28] LegalNoticeCaption &S
ab] 3 explorer exe|
8| PasswordExpiryWarning Cancel
25| powerdownAfterShutdo..
ab]preCreateknownFolders  REG_SZ. {A520ATA4-1780-4T  D18-167343C5AF16}
25| ReportBootOk REG_SZ 1
a8) i REG_SZ 0
[88) Shell REG_SZ. explorer.exe
ab]shell AppRuntime REG_SZ ShellAppRuntime.exe
%) ShellCritical REG_DWORD 0x00000000 (0)
helllnfrastructure REG_SZ sihostexe
hutdownFlags REG_DWORD 0x00000007 (7)
HostCritical REG_DWORD 0x00000000 (0)
HostReadyTimeOut REG_DWORD 0x00000000 (0)
HostRestartCountlimit ~ REG_DWORD 0x00000000 (0)
HostRestartTimeGap ~ REG_DWORD 0x00000000 (0)
serinit REG_SZ CAWINDOWS\system32\userinitexe,
aB]VMApplet REG_SZ SystemPropertiesPerformance.exe /pagefile
ab]winStationsDisabled REG_SZ 0 ThuThuat

4. Fix black screen error on Laptop using Task Manager

Small settingsin Task Manager also help your computer and laptop quickly fix the black screen error and only

display the mouse.

Step 1: Press the key combination Ctrl + Shift + ESC to open Task Manager .

Step 2: Then, select Application , Windows Explorer and select Restart .

At this point, your computer screen interface will be restored to its original state.




& TaskManager

o o[

Q. Type a name, publisher, or PID to search

Processes
2% 54% 0%
Name Status CPU  Memory Disk

Apps (6)
@ Google Chrome (26) k2 05% 28592MB  0.1MB/s
> £3ll Microsoft Excel (32 bit) 0%  311MB 0 MB/s
ll Microsoft Word (32 bit) (2) 0%  458MB O MB/s
i Task Manager 04%  544MB oMB/s
> @ Telegram Desktop 0% 117 MB 0 MB/s
0on 1058 MB o MB/s

Expand
Background processes (76) L Restart
acdID InTouch2 Endjiz=k NN

[8] AcDSee Commander Ultimate. Resource values > v 0MB/s
> [W] Antimalware Service Executablt MB 0 MB/s
[W] Application Frame Host MB 0 MB/s
> W] Bonjour Service M8 oMB/s
W] Canon Advanced Printing Tech. MB 0 MB/s
@ CleanGenius.exe (32 bit) MB 0 MB/s
[W] COM Surrogate MB 0 MB/s
[W] COM Surrogate 0% 0.2 MB 0 MB/s

0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps

0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps

0 Mbps ThuThuat

Computer only

5. Fix black screen error by selecting display mode

Step 2 : Then, switch back to PC Screen Only mode .

Duplicate

Extend

Windows computers and |aptops have many different display modes when you connect additional screensvia
HDMI, DVI, DisplayPort, USB-C, etc. In case you connect multiple screens to the computer and et The wrong
display mode al so causes the computer screen to go black, with only the mouse cursor appearing. Y ou can fix
this problem in just afew basic steps.

Step 1 : Press the combination Windows + P to open the screen display panel.

Projector only

A EHE =

In thisarticle, we will share some tipsto help you fix the error of your laptop or computer having a black screen
with only a simple mouse pointer showing. Hope these shares will help you!

Y ou finished reading the article "How to fix black screen error on computer, only mouse visible" edited by
the TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search
for similar articles on tips and guides. Thank you for reading and for following us regularly.
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