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How to fix Apple Watch error of not receiving
messages

Receiving messages on Apple Watch is convenient. However, sometimes you may not receive text messages on
your Apple Watch, or your watch may stop notifying you when it receives text messages.

Receiving messages on Apple Watch is convenient. However, sometimes you may not receive text messages on
your Apple Watch, or your watch may stop notifying you when it receives text messages. This article explains
the causes of Apple Watch not receiving messages and shares workarounds to resolve the issue.

Reasons why Apple Watch cannot receive messages

There are several reasons why you might not be able to receive messages on your Apple Watch or not receive
notifications that you have messages. Focus or Airplane mode settings may prevent your watch from receiving
messages, or your device may lose connection.

Additionally, you might not have set up notifications properly, you might not be wearing your watch correctly,
or you might not be signed in to your Apple ID on the watch.

Whatever the cause, simple fixes will usually resolve the problem and get your messages back to your Apple
Watch.

How to fix Apple Watch not receiving messages

If your Apple Watch isn't receiving any messages, try these solutions.

1. Turn off Do Not Disturb mode on the watch . Apple Watch supports Focus Mode and allows you to turn on
Do Not Disturb (you'll see a purple moon icon on your watch face if this feature is turned on). You will not
receive messages if it is enabled. Press the Digital Crown and click Settings > Focus > Do Not Disturb . Tap
the Do Not Disturb setting, scroll down and tap Delete .

2. Turn off Airplane Mode on Apple Watch . Like Do Not Disturb, Airplane Mode on Apple Watch will
prevent your watch from receiving messages. Swipe up from the watch face and tap the Airplane icon to turn it
off.

3. Re-pair Apple Watch and iPhone . If your iPhone and Apple Watch lose connection, you won't receive
messages on your watch.

Tip : Before trying to pair again, test your iPhone-Apple Watch connection.
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4. Re-sync Apple Watch . Your Apple Watch will automatically re-sync with your iPhone if the two devices are
near each other. If not, resynchronize your clock manually.

5. Check if your iPhone can text normally . If text messages on your iPhone aren't sending or you're not
receiving messages, there may be a connection or iPhone problem; Your Apple Watch may not be the cause of
the problem.

6. Make sure you're signed in to your Apple ID . When you set up Apple Watch, you're prompted to enter
your Apple ID. To see if there's an Apple ID problem, open the Watch app and tap General > Apple ID . Make
sure you're signed in to the correct account.

7. Update Apple Watch and update iOS . Updating your device can often fix temporary problems and glitches.

8. Contact Apple support . If these fixes don't work, your Apple Watch may need to be repaired by Apple.
Contact Apple to arrange repair or schedule an appointment with a reputable service center.

How to fix Apple Watch not notifying about messages

If your Apple Watch receives text messages but doesn't vibrate when they arrive, you may miss important
information. Here are some fixes when Apple Watch notifications aren't working.

1. Check your Apple Watch notification settings . You might not have set up your Apple Watch and iPhone to
share notifications. Or you may have limited notifications on your Apple Watch. Open the Watch app on your
iPhone and tap Notifications . Tap the Messages app and make sure Mirror my iPhone is selected.

2. Check if you are wearing your Apple Watch properly . Wearing a watch that is too loose or ill-fitting may
prevent you from receiving notifications.

3. Turn off Apple Watch's Wrist Detection feature . If you're wearing an Apple Watch but it doesn't detect
you, turn off Wrist Detection to avoid the sensor.

4. Check other application settings . Check to see if vibration notifications aren't working for all apps or just
your Messages app. If you don't get any notification vibrations, there's a problem with your Notification settings.

5. Disable Cover to Mute . If Cover to Mute is enabled, you can block notifications if you place your palm on
the screen. Open the Watch app and tap My Watch  > Sounds & Haptics and make sure Cover to Mute is
turned off .



6. Restart Apple Watch . Try restarting your Apple Watch. Sometimes a minor technical glitch can cause
problems.

7. Contact Apple support . If all of these fixes don't work, your Apple Watch may need to be repaired by
Apple. Contact Apple to schedule a repair or schedule an appointment with a service center.

You finished reading the article "How to fix Apple Watch error of not receiving messages" edited by the
TipsMake team. We hope this article has provided you with many useful tech tips and tricks. You can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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