l ipsMake.c.,m

TipsMake > Mobile >

How to fix an iPhone that keeps shutting down.

An iPhone shutting down before the battery is completely drained is acommon problem that disrupts usage. This
issue can also occur on iPads. Before taking your device for repair, you can try some simple home remedies.

When an iPhone shuts down unexpectedly, many people worry about a faulty power 1C. However, this problem
could be due to software conflicts or an iOS version issue.

How to fix an iPhone that keeps shutting down.

1. Reasons why iPhones shut down unexpectedly.
- Softwareerror : Due to app conflicts, aminor bug in an iOS update, or afalse battery reading.

- Hardwarefailure: Due to device overheating, battery overload, power IC, or display cable issues.

2. Drain the battery completely to fix an iPhone that keeps shutting down.

The most common cause is an inaccurate battery capacity reading. If you notice the battery draining slowly but
the phone shuts down when it's at 10-30%, the battery may be faulty.
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Using 3G or 4G for gaming also drains the battery quickly. To fix this, completely discharge the battery by
playing games, recording videos, taking photos, then turn off the phone and rechargeit.

s

Use genuine Apple chargers and cables to avoid errors. Charge for about 3 hours, then unplug, turn on the
device, and check if the power off issue has been resolved.

3. How to fix an iPhone screen that shuts down using iTunes.
Y ou should download the latest version of iTunes here:
Thingsto prepare:

- Computer or laptop.

- Cable to connect iPhone or iPad to the computer. Use the standard cable that came with the device.
- Install iTunes on your computer using the link above, with the latest version.

- Back up your data on your iPhone or iPad to iCloud or your computer.

Sep 1. Pressthe Power button to turn off your iPhone or iPad.

Note that you should not connect your iPhone or iPad to your computer at this step.




Sep 2: After the iPhone has turned off, press and hold the Home button and connect the cable to the computer.

Sep 3: Once your iPhone or iPad is connected to iTunes, release the Home button .



Sep 4: When an Update or Restore message appears in iTunes, select Restor e to restore.

updated or restored.

The problem may be fixed by updating your iPhone, which preserves your
settings and content. However, if updating doesn't work, it may be necessary
to click Restore, which erases all settings and content. If you backed up this
iPhone to this computer or iCloud, you'll ba prompted to restore the backup
onto the iPhape.
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C’““\ There is a problem with the iPhone "iPhone” that requires it to be

By following the instructions above, you can fix the iPhone shutting down issue. If it still doesn't work, the
problem might be due to hardware issues such as the power |C, screen cable, or battery. In that case, take your
device to a service center.

Besides power-off issues, iPhones and iPads can al so experience screen flickering, causing icons and displaysto
become blurry and constantly jerky. This could be a software or hardware problem. Check to identify the cause
and try to fix it yourself at home before seeking technical support.

Y ou finished reading the article "How to fix an iPhone that keeps shutting down." edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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