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How to fix a non-functional keyboard after installing
or updating Windows?

Areyou frustrated because your keyboard isn't working, or it's not responding after installing or updating
Windows 10, 8, or 7? How can you fix this annoying problem?

Why is my keyboard not working or unusable after installing or updating Windows? What are the causes? How
to fix this error? Refer to Taimienphi's computer tips and tricks below to find out how to resolve thisissue.

TAIMIENPHI.VN

Guideto fixing Windows keyboard errors after installing Windows.

Fixing keyboard not working after installing or updating Windows.

Method 1: Uninstall the Windows update.

Suppose after updating to the latest version of Windows 10 , your keyboard malfunctions or doesn't work
properly. This could be due to an incompatible keyboard driver with the new Windows update. To fix this, you
should uninstall the Windows update.

Follow the steps below:

First, open the Control Panel window, then find and click on Programs and Features => View theinstalled
updates.
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Here you will see alist of al the updates you have recently installed on your system. Find and right-click on the

most recent update and select Uninstall to removeit.

Finally, restart your computer to apply the changes and check if the keyboard is working and usable. If the

problem persists, refer to some of the troubleshooting steps below.

Method 2: Update to the latest keyboard driver version.

In many cases, the cause of a malfunctioning or unusable keyboard may be a driver issue. Try updating to the

latest driver and check if the problem persists.

First, type " Device Manager” into the Search box on the Start Menu, then click on it in the list to open the

Device Manager window.

In the Device Manager window, find and expand the K eyboard section . Then find and right-click on the

keyboard driver and select Update the driver .

A Deviee Manager

-

File Action View Help

B kX

~ A DESKTOP-2BUIA4F3

@ Batterie:

© Biuetooth
Bl Computer
wn Disk drives

.

Il Dusplay adapters
g Human Interdface Devces
8 IDE ATAJATAPI controllers

. lmagng desices

i Audio mnputs and cutputs

l v 3 Keyboands

J

B Miceand o
[ Monitors
@ Network ad
= Print queue
0 Processor:

= System devices

1 Software devmees
W Sound, video and game controliers
S Storage controllers

Scgn for hardware changes

Properties

¥ Universal Senal Bus controllers

Oaimienpm




In the next window, click on the second option as shown below.

H Update Driver Software - Standard P5/2 Keyboard

How do you want to search for driver software?

—> Search automatically for updated driver software
Windeows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software /
Locate and install driver software manually.

@aimienphi

Cancel

Next, select the option " L et me pick from alist of device drivers on my computer ," then click " Next ."

< B Update Driver Software - Standard P5/2 Keyboard

Browse for driver software on your computer

Search for driver seftware in this location:

C:\Users\Maham Mukhtar\Downloads'\Programs Browse...

[ Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

A list of compatible keyboard drivers will then appear on the screen. Select any driver, then click Next.



& 0 Update Driver Software - Standard PS/2 Keyboard
Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next. If you have a
=~  diskthat contains the driver you want to install, click Have Disk.

£ Show compatible hardware

Model
=) Standard P5/2 Keyboard
4 This driver is digitally signed. Have Disk...
Tell me why driver signing is important o .
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The driver installation process may take some time. Once the process is complete, restart your system to apply
the changes.

B Update Driver Software - Standard P5/2 Keyboard

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Standard PS/2 Keyboard

The hardware you installed will not work until you restart your computer.
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Method 3: Turn off the Filter Keysfeature.

Finaly, if the keyboard still doesn't work after trying the above methods, try disabling the Filter Keys feature
and seeif the problem persists.

To turn off Filter Keys, open the Control Panel , then find and click Ease of Access=> Ease of Access Center
=> Makethekeyboard easier to use.

The next step isto find and uncheck the Filter Keys option, close al open windows, and restart your computer.
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Above, TipsMake has guided you through some ways to fix the problem of a non-functioning keyboard after
installing or updating Windows. Hopefully, these tips will help you resolve this annoying issue.

Y ou finished reading the article "How to fix a non-functional keyboard after installing or updating
Windows?" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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