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How to fix Oxc0000005 error on M S Outlook causing
Oulook crash globally

Currently, the Microsoft Outlook application is having problems globally. Specifically, the application will hang
(crash) as soon as the user opens and displays the error message 0xc00000005 in Windows Event Viewer.

In the incident notice, the Microsoft 365 Admin Center confirmed the error and suggested that users use the web
or mobile version instead until the problem is resolved. According to some other users, rolling back to an old
version of Outlook will help fix this problem.

Ig Event Properties - Event 1000, Application Error -

General Details

IFaultinq application name: OUTLOOK.EXE, version: 16.0.13001.20266, time stamp: Ox5ef262ee ~
|Faultinq module name: mso38win32client.dll, version; 0.0.0.0, time stamp: Ox5ef2aa2d

Exception code: Oxc0000005

Fault offset: 0x000474b2

(Faulting process id: Ox4cf0

!Fau!tinq application start time: Ox01d65ac9b0e13874

iFaultinq application path: C:\Program Files (x86)\Microsoft Office\root\Office16 v

YR
Log Name: Application

Source: Application Error Logged: T/15/2020 102:18 PM

Event |D: 1000 Task Category: (100)

Level: Error Keywords: Classic

User: N/A Computer:

QpCode: Info

More |nformation:  Event Log Online Help

Copy Close

Outlook is experiencing error OxcO000005 globally
If you get error 0xcO0000005, here are two workarounds you can do:

Method 1: Roll back to the old version of Outlook, released 6/2020

To return to the version of Microsoft Outlook released on June 24, 2020 to troubleshoot the problem, follow
these steps:

B1: Open a command window by clicking Start Menu and typing CMD . When the command window opens,
click it.

B2: In the command prompt , type cd "Program FilesCommon Filesmicrosoft sharedClickToRun" and
press Enter .
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c2rclient.exe fupdate user

Ft shared\ClickToRun>

Roll back to an older version of Outlook is one of the methods to solve the problem
B3: Currently, you have been moved to the ClickToRun folder. Type officec2rclient.exe / update user
updatetoversion = 16.0.12827.20470 and press Enter .

B4. The downloader will be activated to download the specia version of Microsoft Office and roll back to the
old version. You need a bit of patience because this process will take a few minutes, depending on your
computer configuration and network speed.

B5. When the update is completed, the "Updates were installed” message will be displayed and you just need to
click the Close button .

B6. Now that Outlook has been rolled back to the old version, you can start Outlook to start work.

Some users will not find this method effective. Then, you need to replace the command at B3 with
officec2r client.exe/ update user updatetoversion = 16.0.12527.20880 to solve the problem.

Method 2: Run Outlook in Safe M ode

If you do not want to roll back to an earlier version of Microsoft Office, you can run Microsoft Outlook in Safe
Mode. However, you should note that in Safe Mode, all Outlook add-ons, including security utilities, will be
disabled.

To start Outlook in Safe Mode, follow these steps:

B1: Press and hold Ctrl button on keyboard then run Microsoft Outlook. Outlook will start and ask if you are
sure you want to run it in Safe Mode.



Microsoft Qutlook

You're holding down the CTRL key. Do you want to start Outlook in
safe mode?

Yes No

Start Outlook in Safe Mode
B2: Click Yesto confirm.

B3. After booting, you will see the Safe Mode indicator displayed in the title bar.

Inbox - Microsoft Outlook (Safe Mode)

S | Ib Search People \v/

Thetitle bar displays the Safe Mode status of Outlook
Y ou need to repeat these operations every time you want to start Outlook in Safe Mode.

Good luck!

Y ou finished reading the article "How to fix OxcO000005 error on M S Outlook causing Oulook crash
globally" edited by the TipsM ake team. We hope this article has provided you with many useful tech tips and
tricks. Y ou can search for similar articles on tips and guides. Thank you for reading and for following us

regularly.
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