l ipsMake.c.,m

TipsMake > System >Windows 10 >

How to fix Ox80080005 error when updating
Windows 10

When updating on Windows 10, Windows Update will have some errors that cause the update to be problematic
and cannot continue. Including error 0x80080005 on Windows Update.

Windows Update is an update process on Windows 10, but sometimes there are errors that prevent the update on
the computer from being performed. Some common errors on Windows Update, when updating on Windows 10
it is error 0x80080005. If we update the computer to the version of Windows 10 with error 0x80080005, the
screen will show an error message so that the user is known with the error code. So how to fix 0x80080005 error
on Windows Update, update error on Windows 10?

1. How to turn off Windows Update on Windows 10
2. Windows Update crashes, thisiswhat you need to do
3. How to download Windows 10 Anniversary Update update?

Waysto fix updates 0x80080005 Windows 10

Error 0x80080005 on Windows Update when updating will be as shown below.

@ Home Windows Update

Update status
= There were some problems installing updates, but we'll try again later. If you
L pdate & keep seeing this and want to search the web or contact support for
information, this may help: (0xB0080005)

Retry
@ Windows Defender

T Backup

1. Removethethird security program

In addition to Windows Defender security program available on Windows 10 computers, users often install
additional external security programs such as antivirus, ransomware detection software, etc. This may be the
cause of the situation. error 0x80080005 occurred due to software conflicts with the system.

1. Turn off Windows Defender on Windows 10
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If after installing security software, an error occurs, you should remove security programs, or other programs of

the same function on the system.

T Windows Update
| & windows Defender
Backup
L) Recovery
@ Activation
I Fordevelopers

Py Windows Insider Program

2. Restart Windows Update

Windows Defender protects your computer against viruses,
spyware, and other malicious software, Open Windows Defender 1o
use it

Open Windows Defender

Real-time protection

This helps find and stop malware from installing or running on
your PC. You can turn this off tempaorarily, but if it's off for a while
we'll turn it back on automatically.

@ o

Cloud-based Protection

Get Real-time prolechan when Windows Defender sends info to
Microsoft about potential security threats. This feature works best
with Automatic samphe submission enabled,

@ on

Privacy Staterment

Automatic sample submission

Allow Windows Defender to send samples of suspicious files to

Microsoft, to help improve malware detection. Turn this off to be
prompted before sending samples to Microsoft.

@ o

Privacy Staternent

When Windows Update has problems, we can use Windows Troubleshoot, a search engine and bug fixes
available on the system so that we don't need to remove the security software we are installing.

Step 1:

Go to the Settings> Update & Security> Troubleshoot link . Look to the right to find Windows Update and
then click Run the troubleshooter .
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nternet or to websites.
Windows Update
[1,)) Playing Audio
Find and fix prok "v'. il i O .
Windows Defender [ d fix problems with playing sound
Printer
Backup Find and fix problems with printing.

N Windows Update
Resolve problems that prevent you from
updating Windows.

Troubleshoot

Recovery

Activation ﬁRun the troubleshooter

Find My Device

Find and fix other problems

Step 2:



The tool will immediately proceed with error detection on Windows Update.

By Windows Update

Detecting problems

| Cancel |

When it detects an error, the tool will select the Fix this fix or ignore the error Skip this fix without fixing it.
Click Apply thisfix to fix the error on Windows Update.

% Windows Update

Download and Install pending updates

Did you know that there are pending updates for this machine? Choose "Apply this fix" option
below to start the update process in the background immediately,

= Apply this fix _

—> Skip this fix

Continue troubleshooting without applying this fix.

Cancel

3. Grant control of System Volume Information

Step 1.



Press the Windows + X key combination and select Command Prompt (Admin) or Windows PowerShell
(Admin).

Computer Management

Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shatdown or sign put

Desktop

Step 2:

Then user paste cmd.exe / ¢ takeown / f 'C command : System Volume Information *' / R / DY & & icacls
'C: System Volume Information *' / grant: R SYSTEM: F/ T/ C /L interface and press Enter to perform.
Then restart the computer.



EX Administrator: Windows PowerShell - O s

Corporation. All rights reserved.

takeown /T

4. Reset the BITS service security description

The BITS service is Background Intelligent Transfer Service on the system. If the BITS service fails, or is
deleted from the system, Windows cannot check or download new updates to the system. And so when Windows
updates or checks for new versions, it will receive an error.

Step 1.

Y ou aso press the Windows + X key combination and select Command Prompt (Admin) .

Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

Step 2



Next we will type the commands below into the interface one by one. After each command press Enter to
perform. You wait a few seconds to execute the old command and then enter the new command into the
interface.

net stop wuauserv

net stop cryptSvc

net stop bits

net stop msiserver

thread C: WindowsSoftwareDistribution SoftwareDistribution.old

thread C: WindowsSystem32catroot2 catroot2.old

net start wuauserv

net start cryptSvc

net start bits

net start msiserver

pause

r: Windows PowerShell - O *

ation. All rights reserved.

Step 3:
After entering al the commands, we restart the computer to fix Windows Update errors on the system.

Above are some ways to fix 0x80080005 error on Windows Update, update error to new version for Windows
10 computer. Windows update to the new version will help the computer fix the outstanding errors in the old
version, Help users experience new features.

See more;

1. How to fix 0x80080005 to install UWP application on Microsoft Store



2.
Steps to restore Windows Store on Windows 10 after removal
3. How to fix application downloads on Store when upgrading Windows 10 Creators Update

| wish you all success!

Y ou finished reading the article "How to fix 0x80080005 error when updating Windows 10" edited by the
TipsM ake team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for
similar articles on tips and guides. Thank you for reading and for following us regularly.
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