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How to enable 2-layer authentication on Zalo

Zalo now provides 2-layer authentication feature on Zalo, to increase the security of your personal account when
logging into your Zalo account on an unfamiliar device.

Zalo now provides 2-layer authentication on Zalo, to increase the security of your persona account when
logging into your Zalo account on a strange device. If your Zalo account islogged in on a strange device, you
will be asked to enter an activation code. Thus, along with the 2-layer authentication feature on Facebook or 2-
layer authentication on Instagram, you can now rest assured with Zalo when your account is upgraded with more
security features. The following article will guide you on how to enable 2-layer authentication on Zalo.

| nstructionsto enable 2-layer authentication on Zalo
Step 1.

At theinterface on Zalo, we click on the person icon in the lower right corner of the screen. Next, switch to the
new interface, the user clicks on the gear icon in the upper right corner.
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Step 2

Then, in the interface as shown below, the user clicks on Account and Security . Now you find the 2-step
Authentication option and by default this feature isin off mode.



Quyén riéng tu

Tai khodn va bao mat

Sao luu | phuc

Giao dién

Théng bao

Tin nhan

Cudc goi

Quan ly dir ligu va b nhd

MWhat ky va khoanh khac

Danh ba

Ngén nglr va phdng chir

Thong tin vé Zalo

Chuyén tai khoan

béng xust




13:52 8

< Tai khoan va bao mét

Tai khoan
D6i 50 digp thoai
[+84)

Lich sur déng nhap
£48i mat khau

Bao mit

Pit ma khéa Zalo
Kiém tra bao mat

Xac thue 2 lép

3 kich oot khi tai Khoan cUa ban duoe
thiét bi la

Ung dung da%ap quyén

Chuyén tai khoan

Pdng xuat

X6a tai khoan




We will slide the white circle button to the right to activate 2-layer authentication on Zalo . After enabling
this feature, the mode requiring 2-layer authentication code entry on Zalo is activated.
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In case userslog in to Zalo account on strange devices, the first timelogging in to Zalo, after entering the phone
number and login password, the application will send an authentication code to your phone message and you
need to enter the OTP code to confirm account login.

Step 3:

In case you no longer want to use the 2-factor authentication feature on Zalo, just turn it off . Zalo will then ask
you if you agree to turn off 2-factor authentication, click Agreeto confirm.
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The 2-layer authentication feature on Zalo helps limit unauthorized logins to Zal o accounts, along with remote
account logouts on Zalo,. When logging into Zalo on another device, you must enter the correct security code
sent to the phone number registered for the Zalo account to be able to log in successfully.

Video tutorial on enabling 2-layer security on Zalo

Y ou finished reading the article "How to enable 2-layer authentication on Zalo" edited by the TipsM ake
team. We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar
articles on tips and guides. Thank you for reading and for following us regularly.
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