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How to Contact Groupon

When a service issue becomes a problem, there are a number of Customer Support resources on Groupon that
can help. First, check your account with the frequently asked questions (Frequently Asked Questions (FAQ) for
short) or self-service options available. Then, if you still don't get an answer, you can contact Groupon's
customer support team through their online chat, email or call request feature. Groupon no longer offers
domestic phone support, so you need to rely on one of the options above.

By Customer Support's FAQ list

hitps://wwawvgroupon.com/customer_support
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Open Groupon's FAQ page. This page covers frequently asked questions from users. Y ou can use this category
to identify the problem you're having.

If you are not logged in, you need to proceed with the email address registered with the Groupon account and the
accompanying password.
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Click the "Enter your question here" search bar. Fortunately, you don't have to scroll through al the questionsin
the FAQ help section. Y ou can find specific issues in the search bar in the center of the page.

Fhayes Groupon account I'd like to close
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Enter question. Y ou need to use English (or another language) because Groupon does not support Vietnamese
yet. For example, if you're having trouble closing your account, enter "How do | close my Groupon account?"
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Click the green magnifying glass button to the right of the input field. Y our problem will be searched.

Y ou can aso click on aquestion title similar to your problem in the drop-down menu below the search bar (if an
option appears).
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Browse through the list of results. These results will appear below the search bar. Note: you probably won't see
the exact topic of the question you typed. If you don't see a match, try searching for similar questions from other
users.



| I Need More Help ]
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Click on the question title that matches yours. Although the specific question may not appear, you will see
similar answers. Look for similar keywords in other questions to see the answers you need.

If you can't find a suitable answer, you can click | Need More Help to redirect you back to the Customer Support
page.

By self-service options

hittps:/vav groupon.comycustomer_suppart
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Go to the Help section. First you need to log in to your account and use Groupon's Customer Support page.

Select order. After logging into your account, select the specific order you need help with and click 'Choose'.
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See what options are available. All self-service options for this particular order will appear, including editing the
order, canceling for arefund, exchanging the order for Groupon credit or returning the merchandise.

Chat with Customer Support

hittpe/fwwangroupon.com/customer_support
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Open Groupon's Customer Support page. Y ou can use the customer support page to contact customer service
personnel directly. They can solve most of your problems.
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Type "help” in the search bar. This search bar isin the middle of the web page, just below the "Tell uswhat's
going on" heading.
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Click Continue . After typing "help" in the search bar, click the green "Continue" button in the bottom-right
corner of the page.



Lbve Chat
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Click Live Chat . When you click "Continue", abox labeled "Live Chat" will appear on the |eft side of the page,
below the "Contact Options" heading.

Hire

Initial Question:
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Confirm contact details. After clicking "Live Chat", a new window will appear for you to enter your information.
Before you start messaging with Groupon customer care, you must correctly enter the following information:

Y our name
Email address

Question or problem



START CHAT
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Click Start Chat . After confirming the information, click the "Start Chat" button in the lower right corner of the
window. Y ou will be connected to a Groupon customer service representative. Hopefully your problem will be
solved easily and quickly.

Y ou finished reading the article "How to Contact Groupon” edited by the TipsM ake team. We hope this article
has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and guides.
Thank you for reading and for following us regularly.
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