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How to contact Facebook account support

Facebook has a support team to help users when there is a problem with their account or when you provide
security information for your Facebook account.

Facebook has a support team to help users when there is a problem with their account or when you provide
security information for your Facebook account. We can send an email address to contact Facebook directly.
Below are instructions for contacting Facebook via email or other methods.

Instructionsfor contacting Facebook via email

Y ou can try sending an email to one of the email addresses below to get a response.

support@fb.com: Use this email for general support.

press@fb.com: Send your press-related inquiries to this email.

records@fb.com: Use this email to address law enforcement issues.

appeal s@fb.com: Appeal your blocked content using this email.

abuse@fb.com: Report content that violates Facebook's guidelines to this email address.
datarequests@fb.com: Use this email to request any data Facebook has about you.
ip@fb.com: For intellectual property related inquiries, please use this email.
phish@fb.com: Report phishing content to this email address.
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Using the Facebook Help and Support menu

The menu lets you access the site's Help Center, view responses to items you've reported, and lets you report
bugs or send feedback to Facebook.

1. Help Center: Visit Facebook's Help Center website, which includes instructions and answers to account
guestions.

2. Account Status: This feature will quickly check your Facebook account and related pages for holes.

3. Support Inbox: You'll find responses to your reported itemsin this section. Y ou'll also see important
notifications about your account here.

4. Report a problem: Report a broken feature or provide feedback on an account issue.
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Contact Facebook via form

Facebook provides several forms you can use to submit requests or report issues with your or someone else's
account.

Photo Removal Request: To remove photos of you, your child, or another adult from the platform due to privacy
concerns

htt ps://ww. f acebook. com hel p/ contact/516343134409068

Report a Violation of your Privacy on Facebook

Hay lru ¥ rang kénh nay danh riéng cho moi nguwrdi bao cao hanh vi co thé vi pham quyén riéng tw lién quan dén
hinh anh ctia ho trén Facebook. N&u ban dang bao céo vén dé khac, vui ldng tré lai Trung tam tro gitp

Néu ban can tro gilp vi ai 6 de doa chia s& ndi dung ban mudn giir riéng tr, hay lam theo cac budc duoc néu
tai day.

zom
Quyén riéng tw cla toi
Quyén riéng tw cla tré vi thanh nién

Quyén riéng tw cla ngwei khac (da tredng thanh)

Account disabled : If your account is disabled, use this page to request a Facebook review of your account.

htt ps://ww. f acebook. com hel p/ 103873106370583



Change Name: Use thisform to change your account's first, middle, and last names.
htt ps://ww. f acebook. com hel p/ contact/ 1417759018475333

Doi ten

Facebook yéu cau moi nguréi cung cép tén ho stk dung trong cudc séng hang ngay dé ban ludn biét minh dang két ndi véi

ai. Vui Idng nhap tén ban mudn trén tai khoan.

Tén méi

Tén dém mé&i (khéng bat budc)

Ho mai

t4p hodc cac dang gidy t& khac nhw thé thie vién, hoa don tién ich, v.v. d&
ca'thé trily £ap rung tam tro gidp dé tim hiéu thém vé cac loai gidy

Ban cd thé tai Ién gidy td ty than do chinh phid
hé tro chiing téi xac minh tén mai cda ban. B

t& tiry thén khac nhau ma chang t6i chap nhan. Vigc ndy Ia khdng bt budc. Ban khdng cin tdi gidy to tiy than I18n d& gl
yéu cau doi tén.

Ching téi co thé ma haa va luru trir gidy tér tiy than cla ban trong t6i da 1 nam dé cai thién hé thdng tr dong
phat hién giéy tér ty than gid. Chung t6i co thé str dung cac nha cung cép dich vu dang tin cay giip ching t6i
xem xét théng tin cdia ban. Gidy t tiy than cia ban sé dwoc I trir mét cach an toan va khong hién thi véi bat
ky ai trén Facebook.

Néu khang mudn Facebook sir dung gidy tér tily than cia ban dé cai thién hé thdng tr dong phat hién gidy tor
tay than gia ctia ching tai, ban co thé diéu chinh phén Cai dat xac nhan danh tinh. Néu ban tat tiy chon nay,
ban sao gidy t& tiy than s& bi xéa trong vong 30 ngay ké tir lic g hodc khi ban tét tiy chon nay.

Hay truy c&p vao Trung tam tro gitip ¢& tim hiéu thém vé& nhiing gi s& xay ra véi gidy tov tiy than cla ban sau khi
ban gt cho ching t6i.

Tai liéu cua ban
Chon tép | Khdng c6 tép néo durgc chon

Email lién hé

Verify your identity: Y ou can confirm your identity on Facebook by submitting avalid ID card through this
form.

htt ps://ww. f acebook. com hel p/ cont act/515009838910929



Xac nhan danh tinh cida ban

Ban cd thé tdi Ién va gl gidy 1© duoc phé duyét nhw hd chidu, gidy phép Iai xe hodc gidy (o thy than do chinh phi c
cho nguéi khdng 131 xe hop 1€ Hay tim hiéu thém vé cac loai gidy to ty than chiing t6i chap nhan va cach tdi 1én & |
dwdi.

Cac loai giay to tuy than Facebook chap nhan

Dung thi trg gitp cé hudng dan

Cong cu trg gidp cd hudng dan cda ching toi co thé gitp ban thuc hién cac
buéc dé€ khac phuc sy c6.

NEu mat quyén truy cap tai khodn hodc can xac nhan tén minh trén
Facebook, ban cé thé cén gui cho chung téi ban sao gidy 1§ ¢6 tén minh.
Ban c6 mot s6 lua chon khac nhau bao gom gidy td tuy than c6 énh do
chinh pht cdp, gidy t& nhan dang tir cac té chic phi chinh phu, gidy phép
hodac chiing chi chinh thiic cé tén ban hodc gidy t& khac nhu phiéu dang |
tap chi hodc thu tu.

Medically Incapable or Deceased : To make changes to an account that the account owner is unable to make
for medical reasons, use thisform.

htt ps://ww. f acebook. com hel p/ cont act/228813257197480

Yéu cau dic biét vé tai khoan cia nguwoi khong dua diéu kién sirc khoe hoi
mat

Hay diing méu nay dé yéu cau g tai khoan ciia nguwdi khong d didu kién stkc khde hodc d3 mét hay yé
dac biét vé viéc trdng nho.

Ching t8i xin chia budn, ddng thai rét tran trong su kien nhin va thdu hiéu cda ban trong sudt qua trinh |
Lwu ¥ réng chiing tai thuéng khéng thé phan héi bao cao v& van dé khdng lién quan dén viéc twdng nhé
khoan

Dé bao vé quyén riéng tw clia moi nguw&i trén Facebook, chiing t6i khéng thé cung cip théng tin «
nhap tai khoan cho bét ky ai.

Lwu y: Khéng dign vao méu dwéi day néu ban mudn bio céo tai khodn bi hack cho ai dé van con dang s
Thay vao dé, hdy tim hiéu thém vé& nhitng viéc ban nér lam.

Ho tén cia ban

Email lién hé cua ban

Vui long cung cap dia email hop € cé theé ding dé lién hé véi ban

Xin Iru ¥ réng ching i y&u ciu xac minh ban 14 thanh vién gia dinh tryrc hé hodc ngwéi thi hanh viec xoa tai kho:
yéu cau dic bigt.

Ho tén trén trang ca nhan cua ngwdi dé

Report Infringement: To report atrademark or copyright violation, please fill out thisform.



htt ps: // ww. f acebook. com hel p/ cont act/ 634636770043106

Bao cao hanh vi vi pham hodc xam pham quyén cua ban

Quyen naeo bi vi pham hoac xam pham?
Ban quyén

Nhén hiéu hang héa

Néu ban cho réng ndi dung trén Facebook vi pham Tiéu chuan céng déng cta ching téi (vi du: bt nat, quéy réi hodc ngén
tir kich ddng thi dich), wui Idng truy cip Trung tAm trg gitip cda ehing 18I dé tim hidu cach-bao cao difu do cho ching 16i

Report an underage child: If achild under 13 is using Facebook, use this form to report their profile to
Facebook.

https://ww. f acebook. com hel p/ cont act/209046679279097

Bao cao tai khoan ciia ngw&i chira dap (ing dwrore cac yéu cau ve do tudi

Néu ban cho ring co ngudi chira dd twdi d& sir dung Facebook hodc Quest (cac yéu clu v& d6 tudi co thé khac nhau thy
theo quéc gia), vui Iong ding mAu nay d& gi¥i bao cao.

Lién két (URL) ctia Trang/trang ¢4 nhin ma ban muén bao cio hodc tén ngwéi ding Quest

Théng tin nay sé& giap ching t6i x(¥ Iy bao cao cla ban

Please provide a link to the profile you're trying to report so we can investigate. Some people have the same
name, so a link to the profile helps us to be sure we found the rnight person.

Lam cach nao dé sao chép lién két (URL) khi bao
cao noi dunq?

Request data about children: Get the data Facebook has about your children using this form.

htt ps://ww. f acebook. com hel p/ contact/174263416008051

Bao cdo vé quyeén riéng tw cla tré vi thanh nién

This channel is only supporting data enquiries from parents and legal guardians for accounts belonging to children under
the age of 13. We won't share any data from the reported account without a valid notarised statement that clearly states
your parental rights. Note that children under the age of 13 are not allowed to use our platform and such accounts are
deleted upon knowledge. If your underage child’s account has alisady been deleted, we cannot assist with reinstating it

Ban dang gl yéu ciu vé san pham nao?

Vui léng chon v

Vui long chon

Facebook
Instagram
Threads

Messenger Kids



Report a Page Unavailable Error: If you're experiencing a"Page Unavailable" error on Facebook, use this
form to let Facebook know about it.

htt ps://ww. f acebook. com hel p/ cont act/ 357161520978587

Report a Page Unavailable Error

If you're seeing a "Page Unavailable" error while browsing Facebook, you've come to the right place. Please use this form
to tell us more.
Please provide a detailed description of this issue, including:

1. What you were doing when the problem occurred
2. What you expected to happen
3. What actually happened

Anh chup man hinh

Chon tép | Khdng co tép nao dwoc chon
Tim higu cach chup dnh man hinh

Cam on ban d3 danh thdi gian gl bao cao. Méc di ching t6i khéng tra I&¥i moi bao cao, ching tdi 5& cho ban biét néu
chiing téi cAn thém chi tiét

Y ou finished reading the article "How to contact Facebook account support” edited by the TipsM ake team.
We hope this article has provided you with many useful tech tips and tricks. Y ou can search for similar articles
on tips and guides. Thank you for reading and for following us regularly.
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