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How to 'close’ Paypal account?

In the article below, we will introduce you some basic operations to 'close’ your Paypal account. At first glance it
seems simple, but in fact, quite alot of people do not know or mistake this process ...

TipsMake.com - In the article below, we will introduce you some basic operations to 'close’ your Paypal
account. At first glance it seems simple, but in fact, quite a lot of people do not know or mistake this
process.

First, login to your account, then select My Profile> My Account Settings:

KMy Account Send Payment Re

Cverview  Withdraw  History  Hesc

My Profile

My details >

Email, address, phone and more.

|"-.-"|‘_-,-r money >
Banks, credit/debit cards and more.

M}F account settings >
Motifications, customer ID and more.

Find the Account section at the bottom right corner and click Close Account:
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Account type Personal Upgrads to a Premier Accownt Close account

Thisisthe starting point of the whole next process, but not so ssimple. Because if you want to do this, the balance
in the account must be at O, you should withdraw the remaining amount through the form of transfer, directly .
the system will remind and ask the user done so.

After that, the system will warn you that all data related to the account and transactions are wiped clean. If you
encounter any problems during this process, users can access the Paypal Help Center for assistance.

Close Account
FayPal strives for complete customer satisfaction. If yeu're having problems with your account,
Closing your account is final and both your account history and reputation number will be lost

Continue | Cancel

After confirming, the system will ask you about the reason why you do not want to continue using Paypal 's
service:

Reason For Closing Account

We're sormy to see you go! Customer satisfaction is very importantto us and the answers yi
can make a difference in how we address the needs of our customers.

Where can we improve? What services or features should we provide? By telling us why vo
PayPal account, you will help us improve the overall PayPal senvice.

Please choose up to three of the reasons listed below.
[] PayPal Policies/User Agreement terms

[] Credit card verification

[] cannot share information between accounts
[] PayPal's emailiphone support took too long

[] Fees are too high

[] This was a duplicate account

[] Meedto change name on account

[] Meed to updatefchange other account information
[] Bank account verification

[] securityPrivacy concerns

[] PayPal's customer service was unprofessional
[] Mo longer needione time use

[] Password issues

[¥¥] PayPals products do not meet my needs

[] Other:

Select the most suitable option, and click Continue :



Do You Want to Close Your Account?

FayFal has the right sclutien for you. Check out the many different features and services thz
censtantly adding mere ways to help yeu buy and sell easily and securely online.

Learn more about PayFal.

Some FayFal tools for you:
Auction Tools

Merchant Services

Continue | Cancel |

The actions applied in this step will not be changed, all transactions related to your account will be canceled:

Close Account Back to My Profile

If vou click Clese Account, all of your cutstanding transactions will be cancelled aviomatically, and your
account will be closed.

[ Close Account | | Cancel |

When the system displays the message as shown below, we have completed the whole process above:
PayPal

m Personal Business Prc-du{:ts

Get Started  Send Payment ReqguestPayment eBay Developers

You have successfully closed your account.

Welcome to PayPal - - " __j‘-l
Sign Up ram— e
Good luck!

Y ou finished reading the article "How to 'close’ Paypal account?" edited by the TipsM ake team. We hope this
article has provided you with many useful tech tips and tricks. Y ou can search for similar articles on tips and
guides. Thank you for reading and for following us regularly.
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